OobLn ycnosus
HA AOroBOPA MEXAY “"BbJITAPCKA TENEKOMYHUKALIMOHHA KOMIMNAHUA" A U
ABOHATWUTE HA YCJIYTU, NPEAOCTABAHUMN YPE3 OBLLECTBEHATA
DOPUKCUPAHA ENEKTPOHHA CBHbOBLUMNTEJTHA MPEXA HA APY)XXECTBOTO

Paspen I
OBLM NOJTIOXKEHUA

1. C te3n O6wu ycnoeus, HapeyeHn no-gony “O6wn ycnoeums”, ce ypexaaT ycnoBusitTa, npu
KOMTO KpawHu noTpebutenn ckawysBaT JoroBop ¢ “Bbarapcka TenekoOMyHMKaUMOHHA
koMnaHua” Al (Apy>ecTBOTO) 3a Nnon3BaHe Ha pUKCcMpaHa TenedoHHa ycnyra, npegoctaBsHa
npuv M3nos3BaHe Ha WMHAMBMAYAsSIHO OMNpefesieH OrpaHM4YeH pecypc — HOMepa, YHMBepcasiHa
ycnyra, KOMyTUpyeM AOCTbM A0 MHTEPHET, NpeAoCTaBsiHW MOCPEACTBOM OCbLUECTBSIBAHE Ha
€/IeKTPOHHU CbobLeHns 4ypes3 obliecTtBeHaTa PUKCMpaHa eNeKTPoHHA CbOobLWKUTEeNHa Mpexa
Ha ApPYXXeCTBOTO.

2. Ypes Te3n O6wWmn ycroBus, ce ocurypsiBa CrasBaHe Ha NpuHUMnNuTe 3a:

2.1. ny6ANYHOCT M NPO3payHOCT Ha AOrOBOPEHUTE YC/I0BUS U CPOKOBE;

2.2. paBHOMOCTABEHOCT MeXAy OTAE/IHUTE KaTeropun KpanHu notpebutenn.

3. O6bwmnTe yCcnoBms 1M TEXHUTE U3MEHEHUS Ca CbrlacyBaHM OoT KoMucmaTa 3a perynampaHe Ha
cbobweHusaTa (KPC) n Bnam3aT B cmna cbriacHo pasnopeabute Ha 3akoHa 3a eNeKTPOHHUTEe
cbobuweHusa (3EC).

4. (B cuna ot 29.03.2012 r.) “bbarapcka TeneKoOMyHWKaUMOHHa komnauumsa” A, cCbC
cepanuuie rp. Codus, éyn. “Lapurpaacko woce” N2115 U, BnnucaHo B TbproBCKUS PErUCTbLP
Ha AreHuudaTa no eBnmuceaHuaTa, EMK 831642181, AAC N° BG831642181, HapuyaHO no-aony
“BTK”, ocurypsiBa ny6/MYHOCT, AOCTBLMHOCT WM aKTyasIHOCT Ha O6wuTe ycnoBusi, LUEHUTE U
HauMHWTE Ha TapudwupaHe Ha cBosATa WHTepHeT cTpaHuMua - www.vivacom.bg. BTK
ocurypsiea 6esnnateH AOCTbN Ha KpalHuTe notpebutenn go O6wwuTte ycnosus u LleHoBaTa
INCTa BbB BCEKU TbProBCKM LIEHTBP.

5. O6bwuTte ycnoBus ca 3aab/xkutenHu 3a bTK n aboHaTuTe B TaxHaTa USNOCT, OCBEH aKO He
€ YroBOpeHO ApYyro B MHAMBMAYANHUS AOroBop. JOMb/IHUTENIHO LOrOBOPEHUTE YCIOBUS He
MoraT Aa npotmBopedyaT Ha pasnopeabute Ha 3EC M Ha NpUNOXKUMUTE HOPMATUBHU U
aAMWUHUCTPATUBHM aKTOBe.

6. (B cuna ot 29.03.2012 r. )OcBeH ako U3PUYHO He e 0b6sBeHO apyro, O6lwuTe ycrioBus ca
HepasgesiHa 4YacT OT uHAMBMAYyanHusa gorosop Mmexay bTK v aboHaTa v cTaBaT 3aAb/IKUTENHU
3a KpalHua notpebuten oT AaTtaTta Ha BiM3aHe B CMAAa Ha MHAUBMAYASTHUS AOrFOBOP.

7. Te3sn O6WwM ycnoems ce npwunaraTt U 3a 3aBapeHUTe KpanlHu notpebutenn, KOUTO KbM
JaTaTa Ha B/IM3aHETO MM B Cwia MoJs3BaT NpeaocraBsHUTe ycnyru. MamMeHeHme Ha ObwuTe
yCNoBUS Ce M3BbPLUBA Cfel cbrnacyBaHe ¢ Komucuarta 3a perynanpaHe Ha cboblieHusaTa, KaTo
yBeAoOMNeHne 3a Wu3MeHeHudATa ce nybnukysa Ha WHTEpHEeT CTpaHuMuata Cu:
www.vivacom.bg. MameHeHnsaTa B O6wunTe ycrnoBua BAM3aT B CMfla NO peda, NpeaBuaeH B
3EC.

7.1. (B cnna ot 29.03.2012 r.) B cpok A0 eanH Mecey cnej BfM3aHe B cuia Ha Te3m O6uwm
YCNOBUS UM Ha TeXHW M3MeHeHus, aboHaTuTe, KOMTO He ca cbrnacHu ¢ ObwwuTte ycnoeus
WM N3MeHeHusITa, MMaT NpaBo Aa NoucKaT NpekpaTsaBaHe Ha MHAMBUAYaANEH MUCMEH AOrOBOP
MM NPaBOOTHOLWEHMETO MO MNOBOA MNON3BaHWUTE YCAyrM, C NMUCMEHO 3adasBneHne [o bBTK,
nogadeHO B HSKOMW OT TbproBCKMTE LEHTPOBE Ha ApyXecTtBoTo. B  TO3M cnydan
npekpaTsBaHeTo Ha gorosopa e 6e3 caHkuuum 3a aboHaTuUTe, C U3K/KYEHWE Ha ciay4duTe, B
KOUTO MpPOMEHUTE NPOU3TUYAT OT MPUSIOXKMMOTO 3aKOHOAATENCTBO UM OT akT Ha KomucusaTta
3a peryaupaHe Ha cbobuleHusTa

7.2. BTK yBegomsiBa KpaliHUTe noTpebuTtenn 3a mameHeHus Ha O6WmMTe yCNnoBUSI B CPOK He
no-KpaTbK OT eAuMH Mecel npeau BAM3aHETO MM B Cwuiia, Kato nybsMKyBa M3MEHEHMETO Ha
MHTEpPHET CTpaHuuaTa Ha APYXeCTBOTO.



8. (B cuna ot 29.03.2012 r.) NHAMBMAYaANnHUAT AOrOBOP Ce M3roTes No obpasel, npeasioxeH
oT BTK c HeobxoaMMUTE MPUIIOXEHUS M BNM3a B cuia B cboTBeTcTBMe C T. 14.9.1 unm T.
14.9.2. [loroBop 3a nNpeAocTtaBsiHe Ha YcnyraTa e u Bcekn aorosop mexay BTK n aboHaTtuTe,
CKJII0YEH ype3 npojaxba oT pa3cTosiHMe. YCnoBusiTa 3a CK/KYBaHe Ha AOroBop 3a npojaxba
OT pa3CTosiHME Ce YyCTaHOBSBAT B OTAeNIeH AOKYMEHT, npeacTaBnsBall HepasjesHa 4acT oT
ObwmTe ycnoems n NybnnkyBaH Ha MHTEPHET CTpaHuuaTa www.vivacom.bg

8.1. MNMpu nsaMeHeHne Ha O6WMTE YCNOBUS, CK/IIOYEHUTE Mpeau TOBa AOrOBOPU Ce€ WU3MEHST
CbOTBETHO MO pefa NOCOYeH B USMEHEHMETO.

8.2. Tpu cknuBaHe, W3MEHeHWe, JAOoMbJ/IHEHWME U BbB Bpb3Ka C WU3NBJIAHEHUETO Ha
nHamBuayanHus aorosop, CTtpaHuTe MoraT Aa OCbLUecTBABAaT KOHTAKT MMCMEHO Ha azpeca 3a
KopecnoHaeHuus, no gakc, e-mail nnu TenedoH, NOCOYEHN U3PUYHO OT THX.

9. 3a onpegeneHn KaTteropum KpamHu notpebutenn CTpaHuTe MoraTt, MpuM cnasBaHe Ha
npuUHUMNA Ha paBHOMOCTABEHOCT, Aa AOroBapsAT pa3/IM4HW YCNOBUSA Ha MNpefocTtaBsaHe Ha
dukcnpaHu rnacosm TenedoHHU YCyrum C U3KJKYEHME Ha YC/I0BUSATA, 3@ YMATO MPOMSHA
CblUecTByBaT OrpaHU4YeHuUsd B HOpPMATUBEH WIW aAMWUHUCTPATUBEH aKT, BKIOYUTENIHO LEHU U
pei v Ha4yuH 3a MbpBOHa4yasHO NMpeaoCTaBsaHe Ha yCyrure.

10. KoraTto ce nocouyBa pasaen u/wam ToykKa ce cumTa, Ye ca NOCOYEeHM pasgen uU/unm Touka
oT Te3m O6Lwmn yCcroBus, OCBEH aKo He € YrOBOPEHO ApYro.

Paspgen II
CTPAHM

11. CTpaHu no pgoroeopa ca:

11.1. (B cuma ot 29.03.2012 r. ) “bbarapcka TeneKOMyHMKaUMOHHa KommnaHusa” A[,
nputexasawo PaspeweHne N2 01577/25.09.2009 r. 3a nonsBaHe Ha WHAMBUMAYASTHO
onpefeneH oOrpaHWYeH pecypc HoMepa, 3a OCbllecTBsABaHe Ha O6LWeCTBEHU eNeKTPOHHMU
cbobuieHnss 4pe3 obuwecTBeHa eNekTpoHHa CcbobwmuTesnHa Mpexa W NnpefocTaBsAHE Ha
dukcmpaHa TenedoHHa ycnyra.

11.2. Bcsako dhu3mMyecko wan lpuanyecko nmue, KoeTto e ckaoumno gorosop ¢ BTK 3a
ycnyrmte no Pasgen III, HapeyeHO no-Aony 3a KpaTkocT “AboHaT”. 3a HyXxauTe Ha
nHAMBMAYyanHusa gorosop A6oHaThT ce naeHTudunumpa No clegHUs HaumH:

11.2.1. 3a @u3smueckn nmua 6barapcku rpaxgaHu UM YyXXAeCTpaHHM  rpa)kaaHu
NPOAB/IKUTENHO UKW NOCTOSAHHO npebuBaBawn B Pb - ¢ BanMaeH AOKYMEHT 3a CaMOJIMYHOCT C
BNMcaHm: ume; EMH unu nunyeH HoOMep; MOCTOSAHEH agpec Ha TepuTopusita Ha Penybnuka
Bvnrapusa (PB);

11.2.2. 3a dum3nyeckm nuua, rpaxaaHn Ha AbpXKaBa yieHka Ha EBponeiickus cbio3 mnm Ha
EBpONeinckoTo NKOHOMMYECKO NMPOCTPaHCTBO — C yAOCTOBepeHune 3a npebusasaHe nnum kapta
3a npebuBaBaHe;

11.2.3. 3a BCUYKM APYTKN DU3NYECKM NIMLA YYXKAECTPaHHWN FpaxaaHu, N3BbH XMMNOTE3UTE Ha T.
11.2.1 n 11.2.2., ¢ BanuAeH nacnopT, CbAbplKal, MMe, HOMEpP Ha nacrnopTa, WMHCTUTYUMSA
KOATO ro € u3zana v gaTta Ha paxaaHe Ha nmueTo;

11.2.4. 3a wpuauyecku nvua W efHOIMYHWM TbProBuUM - C aKT 3a perucrpaums B
KOMMNETEHTHUSA CbA WAN TbProBCKUS perncTbp nNpu AreHumsaTa MO BAMCBAHMSA UM akT Ha
KOMMNEeTEeHTEH AbpXXaBeH OpraH 3a Cb34aBaHeTo MM U YAOCTOBEPEHME 3@ aKTyaslHO CbCTOSAHME
(KboeTo € npuioXuMMO), M3L0AAEHO OT KOMMETEHTHUS CbA WM TbProBCKUSI PErucTep,
yAocToBepeHue 3a perncrpaumsa no BY/ICTAT(KbAETO € NPUIoXnMMo);

11.2.5. Mpu cknaw4yBaHe Ha MHAMBUAYaANHUS A0OroBop, npu Heobxoaumoct, BTK Moxe pa
nsnckea ot AboHaTa, AOKYMEHTU, U34aAEHUN OT KOMMETEHTHW OpraHu BbB Bpb3Ka C NOJS3BaHe
Ha onpegeneHn npasa, YAOCTOBEpeHMs 3a ob6CToaTencrsa, KoraTto ToBa ce Hanara oT
XapakTepa Ha nonsBaHaTa yciyra, KakTto n ApyrM AOKYMEHTU BbB BPb3Ka C NPEAOCTABAHUTE
yCNyrun, BKAKYUTENHO 3a U3BbpPLUBaHE Ha KpeauTHa OLEHKa M 3a HYXXAUTE Ha pa3niallaHeTo.
BTK HsAMa ga wm3nckBa OoT ABOHaTa AOKYMEHTU, KOUTO He ca CBbp3aHuM C MNpeaocTaBsiHe,
nos3BaHe WA npekpaTsBaHe Nos3BaHETO Ha NpPefoCTaBAHUTE YCYIn.
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11.2.6. (B cuna ot 11.02.2013 r.) AboHaTbT MOoxe Aa 6bae npeacrasnasaH npeg BTK ot
NMbJIHOMOLLUHMK C MUCMEHO MbJIHOMOLLHO.

11.3. (B cuna ot 29.03.2012 r.) C npuemaHe Ha Hactoawmte O6wWM ycnosus, ABOHaTLT ce
cynta 3a MHMOpPMMpaH, Ye 4YacT OT AaHHWUTE, KOUTO MNpefocTaBs WM e npeaocTaBwus, ca
JAWYHW JaHHM M nonagaTt noj cneuwanHa 3awuta no CMUCbAa Ha 3akoHa 3a 3aluTa Ha
nnyHuTe aaHHu (33N14). C BnmM3aHe B cuia Ha Te3m O6wm ycnosust aboHaTbT ce cuuTa 3a
nHdbopmmpaH, ye BTK moxe ga cbbupa m 0bpaboTBa, KakTo M Aa npenocTtaBs Te3U JIMYHU
OaHHW, B CbOTBETCTBMe C pasnopeabute Ha AeNCTBAWOTO 3aKOHOAATesNCTBO, C orfied Ha
npefocrtaBsHe Ha @GUKCMpaHW TNacoBW ycCayru, HanpuMmep 3a uenmTe Ha CcbbupaHe Ha
AbxkuMmnTe oT AboHaTute cyMm kbM BTK, Kakto m 3a mMHAMBMAYANHOTO OMpenensiHe Ha
MaKcMManHata pMHaHCcOBa rpaHuua Ha notpebrieHMe n M3BbpLUBAHE Ha KpeauTHa oueHKa Ha
AboHaTnTe Ha BTK. BTK ce 3agbimkaBa ga ob6paboTBa, M3MNos3Ba U CbXpaHsiBa Te3U JINYHMU
AaHHW, rapaHTupamku TaxHaTa KoHdwuaeHumanHocT. C npueMaHe Ha HactosawmuTe O6wm
ycnosuss ABOHaTbLT NpefocTaBs JIMYHMUTE CU AaHHM A06pOBOSIHO WM AaBa cbriacve, 3a Aa
6boaT peanusavpaHu npasaTa M 3a4b/KeHUsITa My no gorosopa, BTK ga rM npepocraBs Ha
KOMMETEHTHN AbPXaBHW OPraHv M UHCTUTYUUWN B NpeaBUAEHUTE OT 3aKOoHa Cyyau, KaKTo U
Aa 'M npefoctaBsa Ha TpPeTWM numua, B ToBa 4mcio 6aHKM, KpeguTHuM 6kopa M areHuuu 3a
cbbupaHe Ha B3eMaHusa, anctpubytopute Ha ycnyrm Ha BTK, BKAOYMTENHO NMapTHbOPCKUTE
ANCTpUBYTOPCKN Mpexun, KoraTto ToBa € HeobxoaumMo 3a ocurypsiBaHe Ha obcny)XBaHeTo M
peanu3vpaHe Ha npasaTa M MHTepecuTe Ha ABoHaTa, KakTo M KoraTo ToBa e Heob6xoaMMo 3a
peanun3vpaHe npasaTa U nHtepecuTe Ha BTK, BKAOUYMTENHO C Uuen cbbupaHe Ha HeusnaaTeHu
3aab/keHna no porosopa. BTK He HOCM OTroBOPHOCT 3a TOYHOCTT@ WM BEpHOCTTa Ha
nHdbopMaumsaTa, npegocraBeHa OT KPeAUTHU WM APYTM MHCTUTYUMM 33 M3BbPLIBaAHE Ha
KpeauTHa oLeHKa.

Pazpen II1
NMPEAMET

12. B KayectBOTO CWU Ha npeanpusiTMe, nNpenoCcTaBsawWoO ObLecTBEHN efIeKTPOHHM
cbobwmTtenHn ycnyrn, BTK ocurypsiBa Bb3MOXHOCT 3a AOCTbMN A0 CleAHUTE eNeKTPOHHMU
CbOOLNTENHN YCITYTM Bb3 OCHOBA Ha HacTosiwmTe O6wm ycnosus:

12.1. dukcmnpaHa TenedoHHa Yycnyra, OCurypsiBalla Bb3MOXHOCT 3a OCblLUECTBSIBaHE W
nosy4YaBaHe Ha MOBWKBAHWSA B HEMNOABMXHA KpawHa TOo4yKa OT KparhHu notpebutenn Ha
duKcnpaHaTa enekTpoHHa cbobwmTeHa Mpexa Ha bTK:

a) 3a npoBexAaHe Ha CeNUWHW, MeXAYyCenuwHW pas3roBopu B MpexaTa Ha bBTK u
MeXAyHapoAHW pa3roBopu;

6) kbM HOMepa B MpexaTa Ha BTK 3a goctbn Ao ycnyrm ¢ gobaBeHa CTOWMHOCT, YCIyru c
6e3nnaTteH AoCTbMN, ycayraTta "nepcoHaneH HoMep" M ycnyru c obuiectBeHa 3Ha4YMMoCT, Npu
HasM4ymMe Ha TeEXHUYEeCKa Bb3MOXHOCT;

12.2. dukcupaHa TenedoHHa Yycnyra, OCurypsiBalla Bb3MOXHOCT 3a OCblLUECTBSIBaHE W
nosiy4YaBaHe Ha MOBMKBaHWA OT ABOHaTM Ha puKCcMpaHaTa eneKTpPOoHHa CbobuMTeNHa Mpexa
Ha BTK kbM noTtpebutenn Ha MpexuTe Ha APYru NpeanpusTus, NpeaocTaBslN e/IeKTPOHHM
cbobwmTenHn ycnyrm, ¢ komto BTK mma cknouyeHn [OroBopu 3a B3aMMHO CBbp3BaHe Ha
€/IeKTPOHHU CbobwmnTenHn Mpexun (B CbOTBETCTBME C ob6xBaTa Ha KOHKPETHWS AOroBop 3a
B3aMMHO CBbp3BaHe);

12.3. cBbp3BaHe kKbM MpexaTa npu cneuymduyHn TEXHUYECKW YCNoBMS, B 3aBUCUMOCT OT
n3nonsBaHaTta TexHonorus, kato: ISDN, aboHaTHa CbegMHUTENIHA NMHUS OO0 Y4UpeXXAeHCKa
LeHTpana, aBToMaTUYeH BXOA U APYIU YCNYIK;

12.4. KomyTupyem poctbn A0 WHTepHeT, KaTo B ciayyauTe, B KOWUTO Tas3u ycnayra ce
npenocTaBsd B NakeT C ApYyru ycnyrun, npeaMeTt Ha Te3u OY, BTK u3rotea cneumasnHu ycriosus,
KOMTO ce nybnunkyBaT B MHTEPHET CTpaHMuaTa Ha APYXXeCTBOTO.

13. BTK npenoctassa 3a onpefesieHO BpeMe UAu TepUtopus cregHuTe yCnyrm, Kato efeMeHT
OT 3a4b/DKEHMETO 3a NpefocTaBsHe Ha YHMBepcanHaTa ycnyra:
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13.1. cBbp3BaHe B onpeaesieHo MeCTOMoJSIOXeHMe KbM obliecTBeHaTa TenedOHHa Mpexa Ha
BTK v poctbn po obwectBeHn TenedOHHM YCIyrM, He3aBMCMMO OT W3MNoJsi3BaHaTa
TexHosorus;

13.2. ocurypsiBaHe Ha obuwecTBeHM TenedoHHWM anapaTu C onpefesieHO KayecTBO, KOWUTO
ocurypsiBat nposexaaHe M Ha 6e3nnaTHU ChewHW MOBMKBaHUS KbM HauMOHanHM HOMepa U
KbM e4MHHNS eBpOonenckn HoOMep 3a CnewwHn NoBMKBaHms "112";

13.3. ocurypsiBaHe Ha TenedoHeH yKkasaTesl C HOMepa Ha BCUMYKM ABOHATM Ha obLlecTBeHMU
TenedoHHN yCnyru;

13.4. ocurypsiBaHe Ha TenedOHHM CNPaBOYHM YCAYrW, JAOCTbMHW 3a BCUYKW KpaKrHU
notpebutenun, BKAKYUTENHO, Non3eawmTe obuwecTseHn TenedoHn anapaTty;

13.5. ocurypsiBaHe Ha 6e3MjaTHM CNEWHW MNOBMKBAHWS KbM HaUMOHa/IHM HOMEpa U KbM
eAVHHNSA eBPOMNenCcKn HOMep 3a CneLwHn NnoBnkBaHmsa "112";

13.6. ocurypsiBaHe Ha JOCTbN A0 06WeCcTBeHM TenedOHHN YyCyru, BKIKOUYMTENHO YCYruTe 3a
CNewHn NoBMKBaHUS, TesiledOHEH yKa3aTesn M CNpaBOYHM YCYrv 3a Xopa C YBpexaaHus.

Paspgen IV
MBPBOHAYAJIHO CBBbP3BAHE

14. NbpBOHA4YanHO CBbp3BaHe

14.1. MNbpBOHAYa/NHOTO CBbpP3BaAHE KbM ObllecTBeEHaTa PUKCMPaHa eeKTPOHHA CbobLnTENHA
Mpexa Ha bBbTK, HapedyeHa no-gony “MpexaTta” ocurypsiBa Bb3MOXHOCT 3a AOCTbMN A0
dukcmpaHa TenedoHHa ycnyra v Apyrn ycnyru, 3asseHu oT notpebutens. BTK moxe aa
npunara m anTepHaTUBHU peLleHnsl, KaTo MNpM OCbLIECTBABAHE Ha AOCTbMN A0 (MKCMpaHa
TenedoHHa ycnyra, B paMKuUTe Ha YHuBepcasnHaTta ycnyra, BTK ce 3agbmkaBa ga npunara
CbLUNTE LEHMN.

14.2. Bb3 ocHOBa Ha 3asaBneHue, BTK npepocrtaBa nbpBOHAa4YasHO CBbp3BaHe KbM MpexarTa,
B 3aBMCMMOCT OT HEWHOTO TEeXHMYEeCKO W TEeXHOJIOrMYHO pas3BuTUE, CbobpasHo
WHBECTULUMOHHUTE nMJaHOBE 3a pa3BuTMEe Ha MpexaTa, He3aBMCUMMO OT WU3nosi3BaHaTa
TEXHO/IOMMSA Ha CBbp3BaHe.

14.3. Bcako nuue, KoeTo Xenae nbpBoOHayasHO CBbp3BaHe KbM MpexaTa, noaaBa 3asBfieHune
Mo HAKOW OT C/lleAHUTE HauuMH: B NucMeHa dopma (no obpaseu, nsroteeH ot bTK); obaxaaHe
Ha wu3pu4yHo ob6saBeHuTe TenedoHM B WHTepHeT cTpaHuuata Ha bBTK; nonbnBaHe Ha
3aaBneHne, no obpasey wusroteeH oT BbTK, B WMHTEpHET cTpaHuuaTa Ha ApYXeCTBOTO.
3asBreHnsaTa ce pasrnexaaT U U3Nb/HABAT NO pefa Ha NoAAaBaHETO UM.

14.4.1. BTK npoy4Ba 3asiBNeHNETO M B CpoK A0 15 (neTHageceT) paboTHU AHWM OT NogaBaHETO
OTroBaps Ha 3asBUTENS MUCMEHO Ha MNOCOYeH OT Hero agpec WanM no ApYr, YroBOpeH CbC
3asBUTENs HA4MH, CPOKOBETE W YCIOBUSATA 3a CBbp3BaHe, a B Ciy4vyauTe, B KOWUTO
3asiBIEHNETO He nornaga B o6xBaTa Ha YHuMBepcasHaTa ycayra M 3a HalM4MeTo Ha
Bb3MOXHOCT 3a CBbp3BaHe.

14.4.2. B cnyyanTe, B KOUTO Npu nojaBaHe Ha 3asiBfieHMeTo no T. 14.3 n cbrnacHo 1. 14.1.
BTK mMo)xe ga npeanoXxu antTepHaTUBHO pelleHne 6e3 Aa M3BbpluBa AeNHOCTMTE No T. 14.4.1
n 14.10, ce npeanara CK/K4YBaHe Ha AOroBop CbC 3asiBUTENsl, KaTo TOM ce yBeaoMsBa
OTHOCHO ycnosusaTa B T.14.5a, 6 u B.

14.4.3. (B cmna ot 29.03.2012 r. )B cnyyan Ha npensioxXeHo anTepHAaTMBHO peLleHue no T.
14.4.2, BTK moxe pa npenoctaBm 3a nonasBaHe Ha A6GOHaTa KpaMHOTO YCTpOMCTBO. [pwm
CK/Il0UBaHe Ha goroesopa, B caydyan vye BTK e npenocraBmno KpamHO YCTPOWCTBO, CTpaHuUTe
noanuceat u MNMpuemo-npeaasaTteneH npotokon (MMM) BbB Bpb3Ka C NpeaoCcTaBeHOTO KpanHOo
YCTPOMCTBO WK OTpa3siBaT NpeaocTaBsHETO Ha KPaMHO YCTPOMCTBO B TeKCTa Ha Aorosopa. B
cnydan ye KpaliHOTO yCTpOICTBO e npegoctaBeHo oT bTK, To octaBa cobcTBeHoCT Ha BTK.
14.5. Mpn TexHn4yecka BB3MOXHOCT 3a CBbp3BaHe KbM MpexaTa, B oTroBopa no 7. 14.4.1
BTK yBeaoMsaBa 3asiBUTENS OTHOCHO:

a) HoMepa Ha TenedOoHHMS NOoCT;

6) ueHaTa 3a NbpBOHA4Ya/IHO CBbP3BaHe M CpoKa 3a nnalwlaHe;
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B) ApPYrM yCnoBwusl.

14.6. lpwn orpaHMyeHa TexHu4yecka Bb3MOXHOCT, 3asiB/ieHUATa Ce U3NbAHSABAT Mo peja Ha
noJaBaHETO MM, KaTo Ce crasBa cneaHaTa nocsenoBaTesIHOCT:

a) Ha nmua ¢ Hagp 70% 3aryba Ha paboToCnoCOBHOCT, KakKTO M Ha poaAUTENM Ha Jdeua C
dU3NYECKN N NCUXUYECKU HEADB3U, YCTAHOBEHM MO CbOTBETHUSA 3aKOHOB pej;

6) 3a NnpeMecTBaHe Ha TenedOHEH MOCT B CbLOTO HAaCe/eHO MSACTO;

B) 006OCHOBaHM 3asAB/eHMS 3@ MbpBOHAYa/lHO CBbp3BaHe KbM MpexaTa, Korato ce
npenocTtaBsa KaTo YHMUBepcanHa ycnyra;

r) Apyry 3asiBieHuns.

14.7. WNckaHus 3a nbpBOHayasHO CBbp3BaHe KbM MpexaTa MoraT ga 6baaT oTKasBaHMW, MO
NMPUYMHK, CBbP3aHW C TrapaHTMpaHe CUrypHoCTTa Ha pabotaTta Ha MpexaTa; npwm
HenpeoaosMMa cuna; 3anasBaHe uenocTTa Ha MpexaTa; ocurypsiBaHe Ha B3auMMoOAeNCTBue
Mexay YCayruTe; 3awmTa  Ha JIMYHMTE [AaHHKU; unm  edeKTMBHO W3MOoN3BaHe Ha
paano4vYecToTHUS CrekTbp. B cnyyauTe, B KOUMTO UCKaHUATa 3a MbpBOHA4Yan HO CBbp3BaHe He
ca YHuBepcanHa ycnyra, BTK Moxe fga oTKa)Xe WMCKaAHEeTO M ako JINLETO MMa HensaTeHwu
OB/DKMMU NapuUdHM 3aab/xkeHnss kbM BTK.AGOHAT, KOMTO MMa HennaTeHW 3a4b/IKEHUS KbM
BTK mo Tesn obwm ycrnoBus, u e roxenana MNbpBOHA4YaJHO CBbp3BaHe OT obxBaTa Ha
YHMBEpPCanHata ycnyra, € JAAbXeH Jja 3annatm  Ab/KMMUTE CYMUM KbM JaTaTa  Ha
OCblLUEeCTBABaHE Ha MbpBOHAYaIHOTO CBbpP3BaHe.

14.8. LleHaTa 3a NbpBOHa4YanHO CBbp3BaHe ce 3anjawa C NbpBaTa MeceyHa cCMeTKa, cnep
nsrpaxgjaHe Ha rnocra.

14.9.1. (B cuna ot 29.03.2012 r.) MNpu nopaBaHe Ha 3asBneHuetro, BTK wn 3aasutensat
CKMoYBaT AOroBOp MoA oTnaraTenHo ycnosue. [orosopbT BAM3a B cuia OT JdaTaTa Ha
noanMcBaHe Ha KOHCTaTUBHUSA NPOTOKON Mo T.14.11., HO He No-paHO OT 7 AHW OT NnoAnucBaHe
Ha MHAMBMAYaANHUS AOroBop oT aboHaTa. B cnyyamTe no 1.50.8, korato aboHaTbLT € n3pasun
»KenaHue 3a He3abaBHO BNM3aHe B cMfa, AOrOBOPbLT BAM3a B Cuia OT gaTaTa Ha NoAnucBaHe
Ha KOHCTAaTUBHMA NMpOoTOKOoA no T.14.11.

14.9.2.1 (B cmna ot 29.03.2012 r.B cnyyaute no T. 14.4.2. poroBopbT B/M3a B cuia B
paMKunTe Ha 24 4yaca cnep usTuyaHe Ha 7 AHW OT nMoAnucCBaHe Ha nHamMeBmMayanHus gorosop B
cnydyaute no T1.50.8, koraTto aboHaTbT € M3pasun XxenaHne 3a He3abaBHO BM3aHe B CUNa,
JOroBOpbT B/AM3a B CMila B paMKuMTe Ha 24 yaca OT noanucBaHeTto My.14.9.2.2. (HoBa oOT
29.02.2012 r., B cuna ot 29.03.2012 r.) B cnyyait, ye ycnyrata He ce npenocraBst ypes
WHXEeHepHa MHCTanaumsa, 4OroBopbT B/IM3a B CMS1a B paMKuTe Ha 48 4aca crej ustudaHe Ha 7
OHW OT nognucBaHe Ha CbOTBETHMSA AdoroBop., B cnyyamte no 1.50.8, korato aboHaTvT €
n3pasun xenaHme 3a HezabaBHO BAM3aHe B Cuiia, AOrOBOPBLT BAM3a B CMAa Cnej M3TU4YaHe Ha
48 yaca oT NoANMUCBAHETO MY.

14.10.1. B cpok go 25 (aBageceT m neT) paboTHM AHM cnep CKAUYBaHeE Ha AOorosopa B
cnyyaute no 1. 14.4.1, BTK cBbp3Ba AboHaTta KbM HaM-61M3KOTO KparHO KOMYTaLMOHHO
CbOpPbXEHNE OT MpexaTa, upe3 CBbp3BaHe B Hal-6nmM3KkaTa KpaHa Touyka Ha MpexaTta. BTK
MOXe Aa npeueHn v mMa npasBo da ceBbpxe AboHaTa KbM APYyro KpamHO KOMYTauMOHHO
CbOpBXEHNE, MPU Han4ymMe Ha ornpeaeneHn obCcToaTeNcTBa, NpU CNa3BaHe Ha CbLUUTE LEHU U
ycnoeusa. B cnydauTe, B KOUTO NOAAAEHOTO 3asB/IeHME He e 3a npeaocrtaBsHe Ha
YHuBepcanHa ycnyra, BTK npuctonBa KbM CBbp3BaHe B TO3M CPOK, akO MMa MOTBbPAEHO
Hanuune Ha TeXHU4Yecka Bb3MOXHOCT.

14.10.2.( B cuna ot 29.03.2012 r.) BTK He akTuBMpa ycnyrata Ha A6oHaTa B cayyan, ye
ABOHaTBLT Xenae Aa ce Bb3MNos3Ba OT 7 AHEBHMS oTnaraTesieH CpoK 3a B/IM3aHE B Cua Ha
noannucaHnsa oT Hero nHAMBMAyaneH A0oroBop.

14.11.1. (B cmna ot 29.03.2012 r.) ABboHaTbLT NpeaocTaBs Bb3MOXHOCT Ha BTK aa n3sbpLum
CBbP3BAHETO, KaTo OCUrypsiBa AOCTbMN A0 MOMELlEHUEeTo/ATa, 3a MOHTUpaHe Ha KpanHOTOo
YCTpONCTBO/@a 3a OCUrypsiBaHe Ha AOCTbM A0 KpahHa Toyka Ha MpexaTta. AGOHaTHLT
ocurypsiea 3a CBOS CMeTKa KpaMHO/M  eNneKTPOHHO/M CbObLWKMTENHO/M YCTpPONCTBO/a, C
N3KOYeHMe Ha cnydauTe no T. 14.4.3., uam Korato no cunata Ha gorosopa BTK npepocTass
YCTpONCTBO Ha aboHaTa. KpalHOTO YCTpPOWCTBO cneaBa fa € C OUEHEHO CbOTBETCTBME W
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nycHaTo/w Ha nasapa, Cbl/lacHO JAelCTBaluMTe HOPMATMBHM akToBe. 3a W3BbPLUEHOTO
CBbp3BaHe KbM MpexaTa, C U3K/IIYeHne Ha caydyauTe no T. 14.4. 2. cTpaHuUTe noanuceart
KOHCTaTUBEH MPOTOKOJ1, KOUTO yAOCTOBEpPSBaA AaTaTa 3a HadanoTo Ha ycayrara.

14.11.2. B cnyyaute no 1. 14.4.2 AGOHaTbLT npenocTtaBs Npu MOUCKBaHE OT HeroBa CTpaHa
Bb3MOXHOCT Ha BTK ga m3Bbplwn AENHOCTW, CBbP3aHW C MHCTaAUpaHe Ha AOMbJIHUTESHO
CbOpbXeHUe. 3a U3BBbPLWEHOTO CBbp3BaHe Ha AOMNBJHUTENHO CbOPbXEHUe CTpaHuTe
noanMcBaT MPOTOKOJl, KOWTO yAOCTOBeEpsiBAa CbCTOSHMETO Ha MOHTMPAHOTO AOMbJHUTENHO
CbOpbXEeHMe W paTtata, Ha KOATO e wu3BbpweHo pgoobopyaBaHeTo. [AONbJHUTENHO
MOHTMPAHOTO CbOPbXXEHME OCTaBa cobCcTBeHOCT Ha BTK.

14.12. TenedoHHUTE NOCTOBE, 4Ype3 KOWUTO Ce OCbLEeCTBSIBa CBbp3BaHe Ha  KpahHOTO
€J/IEKTPOHHO CbOobLWMTENHO YCTPOCTBO Ha AboHaTa KbM Mpexara ca:

a) cnopej TeEXHOOrMATa Ha AOCTbM, OpraHu3aumsa n cebp3BaHe ¢ MpexarTa:

aa) obuKHoBEeHU (NpaBu UK AYNJIEKCHWN);

ab) cneumdwuyHn: ISDN noctoBe M aboHaATHU CbEAMHUTESTHUM JIMHUM KbM Y4ypexAeHcKa
LeHTpana);

6) cnopen npeAHa3Ha4YeHUETO: AOMALLUHMN U CITYXeOHMN.

14.13. [JomMawHuTe TenedoHHW MOCTOBE Ce MpepocTtaBsAT Ha du3MyeckM nuua 3a JIMYHO
nosi3BaHe Ha ajpeca, NOCOYEH B AOr0BOpaA.

14.14. CnyxebHun TenedoHHM NOCTOBE Ce NMPeaoCTaBsaT Ha PUANYECKN AnLUa UM egHONTNYHU
TbpProBUM M Ca NpeAHa3Ha4YeHW 3a TexHuTe cobcTBeHn (aAMUHUCTPATMBHM) HYXAM Ha agpeca,
MoOCoYeH B [0roBopa, B KA4yeCcTBOTO MM Ha KpalHu notpebutenu. JlvuyaTta, nossBalum
cnyxebHn TenedoHHM MOCTOBE, He MoraT Aa wu3nonsesaT npegocrtaBeHnte mm ot BTK
KanauuTeTn 3a npenpogaxba Ha eNeKTPOHHU CbOOLMTENHN YCIYIM UM 3@ NpefoCTaBsHE Ha
€J/IEKTPOHHU CbOBLUMTENHM YCNYIrM Ha eapo Ha TpeTu nuua. CnyxebHnte TenedoHHM NOCTOBE
morat pa 6bmat camo npaBu. 14.15. KbMm npaB TenedoHeH NOCT B 3aBUMCMMOCT OT
n3non3BaHaTta TEXHONIorMs, nNpu Haauune Ha TexHUYecka Bb3MOXHOCT, MOXe Ja ce
WHCTanMpaT: pJonbsHuTeneH TenedoOHeH anapaT, aBToMaTuM4yeH cekpeTtap, dakcnMuieH
anapaT, MOAEM W APYrM CbBMECTMMM YCTPOWCTBA, @ KbM AYMJIEKCEH - CaMO AOMbJIHUTENHMU
pO3eTKM 3a NpeMecTBaHe Ha TenedOoHHMS anapaTt U aBTOMaTUYEH CekpeTap.

14.16. CnyxebHn TenedoHHN MNOCTOBE Ce€ MpPeaoCTaBAT Ha (PU3NYECKU U KpUaMYEecKn nuua
3a NpefocTtaBsiHe Ha 06LWEeCTBEHU eNIeKTPOHHW CbOobLWMTENHN U/ NN MHPOPMAUMOHHU YCIYTX,
aKO Bb3MOXHOCTTa W yCnoBusTa 3a ToBa ca nybanyHo obsaseHn ot BTK n e ckntoueH otaeneH
[OroBop Bb3 OCHOBa Ha THX.

14.17. Ype3 HoMepa Ha TenedoHHMa nocTt, AboHaTbT ce maeHTuduumpa B MpexaTta m ce
Cb34aBa Bb3MOXHOCT 3a OCblLEeCTBABaHe Ha MOBMKBAHUSA OT U KbM Hero.

14.18. EanH TenedoHeH NoCcT MOXe Aa 6bae OTKPUT HA MMETO CaMO Ha eaHO (U3NYECKO Unu
topuanyecko nuue.

14.19. Ha nmeTo Ha eauMH A6oHaT MoraT Aa 6baaT OTKPUTM M MNoBeYye OT eaAuH TenedoHeH
nocT (Npy HannuymMe Ha TeEXHMYECKa Bb3MOXHOCT), KaTo AOrOBOPHUTE OTHOLWIEHUS ce ypexaaT
B €4MH UM HAKOJIKO AO0roBopa.

14.20. Mo wckaHe Ha uvue, KoeTo npuaobmBa HEABUXWMM WMOT, KbAETO € Wu3rpajeHa
aboHaTHa Mpexa e Hanuue cBoboaeH TenedoHeH nocTt, BTK ocblecTBABa CBbp3BaHe Ha
MMETO Ha MLUeTOo, He3aBUCUMMO OT peaa no T.17.

15. BTK npegocrtaBs crneunmduyHmn TEXHUYECKM YCNOBUS Ha CBbp3BaHe KbM MpexaTa cu, B
3aBUCUMMOCT OT M3non3BaHaTa TexHosorms, kaTto: ISDN, aboHaTHa cbeaAnHUTENHa JIMHUS 40
yuypexaeHcka LueHTpana, asBToOMaTuyeH BXo4 M Ap. 3a MNpefoCTaBAHETO Ha Te3n YCayru
CTpaHWUTe CKAl4YBaT oOTAeseH AO0roBop Bb3 OCHOBa Ha nybnmuyHo o6sBeHW ycnosus.
CeBbp3BaHeTO B Te3u c/yyaunm He Moxe Aa 6bae manonssaHo ot AboHaTa 3a npeAocCTaBsAHE Ha
€/IeEKTPOHHU CBHOBLMTENHN YCAYITM Ha TPETU Sinua, OCBEH aKO Bb3MOXHOCTTA M YC/I0BUATa 3a
ToBa ca nybnmyHo obsBeHM oT BTK M e ckNlouyeH oTAeseH A0OroBOp Bb3 OCHOBa Ha TaAX. 3a
HeypedeHuTe B Ny6AMYHO ONOBECTEHUTE YC/I0BUS BbNPOCK ce npunarat ObwmTe ycnosums.

16. MNpu npepoctaBsHe Ha ycnyrute no T. 12.1. n 1. 12.2. BTK cna3sa napameTpuTe 3a
KauyecTBO Ha ycnyraTa u obcnyxsaHeTo, onpegeneHn ot KPC cbrnacHo 3EC.
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Paspen V
NMPEMMEHYBAHE, NPEMECTBAHE N BPEMEHHO N3KJIFOUMBAHE

17. NpenmeHyBaHe

17.1 Mpu nocturHaTo NMcMeHo cbriacue mexay BTK, AboHaTta n TpeTto nvue, Tened@oHHUAT
NocT MoXe Aa b6bbae npeMMeHyBaH. lNpenMeHyBaHETO Ce M3BbpLUBaA CaMO C/iej 3arsawaHe Ha
BCUYKWN CYMU, CTaHaIN Ab/DKUMW KbM AaTaTa Ha MOCTUraHe Ha Cbr/1lacueTo 3a NpenMeHyBaHe.
17.2. TenedoHHUAT NOCT MOXE Aa Ce NpeuMMeHyBa B C/iydall Ha CMbpT Ha AboHaTa, KaKTo
cneasa:

a) Ha smue, KoeTo e Npuaobuno XuamweTo No cunata Ha AOroBOp 3a rnedaHe M N3gpbXKKa,
3aBelaHne unu gapeHue; nnm

6) Ha HacnegHuWK, nNpu npeacTaBsHE Ha CbOTBETHOTO YAOCTOBEpPeHWe, W3AafeHo oT
KOMMEeTEeHTEH OpraH KaTo npu rnosevye oT eAuMH Hac/lefHUK MpeMMeHyBaHETO Ce U3BbpLUBa Ha
NbpBUA Noaan 3asiBNeHueTo.

17.3. VickaHuATa 3a nNpemMeHyBaHe no T. 17.2. ce nofaBaT B TbpProBCKUTeE LIEeHTpOBe B 6-
MeceyeH CpoK OT AaTaTa Ha cMbpTTa Ha AboHaTa.

17.4. 3akpuT nopaau HennawaHe TenedoHeH MNOCT Ha no4duHan A6oHaT, MoXe Ja ce
Bb3CTaHOBM M MpemMeHyBa Ha nuvue no T.17.2, ako ToBa € NMOUCKaHO B 2-MecCeyeH CpoK OT
3aKpuBaHe Ha NoCTa U 3ansawaHe Ha Ab/HKMMUTE CYMU.

17.5. TenedoHHUAT NOCT MOXe Aa O6bae NpeMMeHyBaH Ha npeobpeTaTens Ha HeABMXMMUSA
WMOT WM Ha YJIeH OT AOMaKMHCTBOTO MY, NMpW NMpexBbpisHe Ha cObCTBEHOCTTa, B Ciy4yan ye
NpeanwHNAT COBCTBEHMK Ha HEABMXMMUS MMOT He e 3asaBW/, 4Ye Xenae Ja 3anasu
TenedoHHNS HOMep B CpoK OT 2 (ABa) Meceua OT fgaTaTa Ha NpexBbpiisHe Ha CobCTBEHOCTTa.

18. NMpemMecTBaHe:

18.1. (B cuna ot 11.10.2009 r.) Bceknm A6oHAT MOXe pAa NouMCKa MpeMecTBaHe Ha
TenedoHHUS CM NOCT Ha APYr aApec B paMKMTE Ha eAuH reorpadcku Ko, NMpu HanuMuue Ha
TexHun4yecka Bb3MOXHOCT. BTK npemecTBa nocTa, U Npu Hainyme Ha TeEXHMYECKA Bb3MOXHOCT
3anasBa HOMepa, ako NMpeMecTBaHeTo € B paMKuTe Ha eauH reorpadcku Ko, npu ycnosus,
nocoyeHn B LleHoBaTa nucta Ha BTK.

18.2. Mpu nunca Ha TexHuW4ecka BB3MOXHOCT 3a MpemMecTBaHe, MOCTbT Ce 3aKpuBa, a
A6oHaTbLT NoA3Ba NpeaMMCcTBOTO Mo T. 14.6.8. Ha Te3n O6wm ycnosus.

18.3. (B cmna ot 11.10.2009 r.) npemMecTBaHETO Ce M3BbpLIBA B CPOK He MNO-Abablr OT 7
paboTHM AHM 3@ €OMHWYHM HOoMepa M He no-Abnabr oT 10 paboTHM AHM 3a rpynu HoMepa,
CUYMTAHO OT NoJaBaHe Ha 3asB/IeHNETO 3a NPEeHOCUMOCT.

19. BpeMeHHO Wu3KAK4YBaHe W Bb3CTaHOBsIBaHe Ha TenedOHHMSA NOCT MO XXefaHue Ha
AboHaTa:

19.1. CpoKbT Ha BpeMeHHOTO u3ka4yBaHe e oT 30 AHM A0 2 roamMHW, 3a KOeTo Bpeme
A6OHaATBLT NepmoanYHO (MeCeyHo) Uan egHOKpaTHO NpeaBapuUTENHO 3arnialla LeHa B pa3smep,
o6sBeH B LleHoBaTa nincta. 3a nepmoada Ha BPEMEHHOTO M3K/O4YBaHe ABOHATLT HSAMaA AOCTbN
[0 BCUYKWM yCNyrun. 3a nepuoja Ha BPEMEHHOTO M3K/YBAHE, NpU Haluune Ha TexHu4yecka
Bb3MOXHOCT ABOHATBLT MMa AOCTbMN A0 CMEWHN NMOBMKBAHMUS KbM HaLMOHalHM HOMEpPA U KbM
eAVHHNSA eBpOornenckn HoMep 3a CnelwHM NnoBmMKBaHua "112".

19.2. BTK oTkpuBa TenedoHEH MOCT Ha MSACTOTO Ha 3aKpUT TaKbB, CbracHo 1.45.7 n 1. 50.2,
npw noZasaHe Ha 3as1BKa, He Mo KbCHO OT 8 Meceua OT AaTaTa Ha 3akpuBaHeTo. BTK 3anasBsa
HOMepa Ha 3aKpuTUsa NOCT He NoBeye OT [ABa Meceua OT AaTaTa Ha 3aKpMBAHETO MY.

Paszpen VI
YHUBEPCAJTHA YCNYTA

20. BTK npepoctaBa nbpBOHa4YasiHO CBbp3BaHe C Bb3MOXHOCT 3a [MpueMaHe ¢

OCbLUECTBSIBAHE Ha CEJINWHN, MEXAYCENMIWHN U  MeXAYHapOoAHM TMOBUKBAHUA OT/KbM
reorpadckn n HereorpadCckum HoMmepa, NpueMaHe n npepaBaHe Ha PakKCUMUIHKU CbobLWEHUS,
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KaKTO M MPEHOC Ha AaHHM CbC CKOPOCT, noaxoasia 3a pyHKUMOHaNEH AOCTbMN A0 UHTEPHET.
20.1. Npwn npepocTtaBsaHe Ha ycnyrata no T.20. BTK we yaoBnersopsiBa BCAKO 060CHOBAHO
3asiB/leHNe 3a CBbp3BaHe B OMpefesieHO MecTonosiokeHne KbM obuiecTBeHaTa TenedoHHa
Mpexa.

20.2. 3a obocHoBaHO 3asBNneHue we 6bae CYUMTAHO BCSKO MbPBO 3asiBSieHWE 3a CBbp3BaHE B
onpeneneHo MeCcTonoJSIOXXEHUEe, B paMKUTE Ha CTPOUTENHUTE rpaHuMuM Ha CbOTBETHOTO
HaceneHo MACTO Ha TepuTopusiTa Ha Penybnnka Bbrarapmsa m oTHacswo ce A0 MOCTOSAHHUS
aApec Ha KpalHus noTpebuTen.

20.3. (B cmna ot 29.03.2012 r.) BTK mMoxe ga oTkaxe ycnyrata no 7. 20 npn HaAM4YMETO Ha
NMPUYMHK, CBbP3aHW C TrapaHTMpaHe CUrypHoCTTa Ha pabotata Ha MpexaTa; npwm
Henpeozo/siMMa cwufa; 3anasBaHe LenocTta Ha MpexaTa; ocurypsiBaHe Ha B3aMMOAENCTBME
Mexay YycayruTe; 3awmTa  Ha  JIMYHMTE  AaHHKW; unn edeKTMBHO W3MO0N3BaHEe Ha
paanovYecToTHUS CNeKTbP.

20.4.( B cuna ot 26.10.2009 r.) BTK ocurypsiBa Bb3MOXHOCT 3a ABOHaTMTe Aa M3BbpLIBaT
cnpaBka no TesnedoHa 3a CMeTKata CU 3a MWHaA Mepuoj, NMpU HEMHO MOWUCKBaHe cpeLlly
nepcoHanHMs cn UAeHTUPUKAUMOHEH KOA W/MAM 4ype3 nojlydyaBaHe Ha aBTOMATWU4YHO
cbobuieHre npu obaxkaaHe oT cTpaHa Ha ABoHaTta oT TenedOoHHUS HOMep, 3a KOMTO Ce MCKa
CbOTBETHaTa Cnpaska.

20.5. BTK ocurypsiea Ha aboHaTuTe 6e3nnaTHM AeTaun3npaHn CMETKM.

20.6. BTK ocurypsBa Ha aboHatute cu 6e3nnatHo wusbupaTtenHo orpaHu4yaBaHe Ha
n3xoasawmTe NoBUKBaHWUS.

20.7. BTK ocurypsiBa Ha KpalHuUTe noTpebutenn cpeacrsa 3a npeansateH AoCTbN A0
obuiecTBeHn TenedoHHU MpeXxu Ha APYXeCTBOTO 3a MNos3BaHe Ha obwecTtBeHn TenedoHHMU
anapati. bTK mMoxe ga ocurypu Ha aboHaTuTe Cu U ApyrM CpeacTBa 3a npeaniaTeH AoCTbn
0o obuecTBeHn TenneOHHUN MpPEXH.

20.8. Mpu nogaBaHe Ha M3PUYHO MNMCMEHO WCKaHe OT aboHaT, KOWTO MMa HennaTeHu
3agbkeHna kbM BTK, BTK npepnara nnaH 3a pa3cpoyveHO niauwaHe, 3a KOMTO CTpaHuTe
noanuceaT OTAENHO MUCMEHO crnopa3syMeHue. pu M3pUYHO MUCMEHO MCKaHe Ha aboHarTa,
BTK Moxe aa npeanoxu nnaH 3a pa3CcpoyeHo nnawaHe Ha dakTypaTa, BKAKOYBaWA LeHaTa
3a NbpBOHAYasHO CBbp3BaHe, 3a KOETO CTpaHuTe noAnucBaT OTAENHO MUCMEHO
cnopasymeHue.

20.9. BTK npepoctaBa YHMBepcanHaTa ycnyra, C KayecTBeEHUTE NapaMeTpu, onpeneneHn ot
KPC, cbobpasHo 3EC.

20.10. BTK ykasBa Wu3pu4yHO B LleHoBaTa AUCTa UEHMUTE, KOUTO Ca OTHOCUMMU KbM
npenocraBsHe Ha YHUBepcanHaTa ycnyra.

21. CnpaBo4Hu TenedoHHN ycnyrm n TenedoHeH yKasaTen

21.1. BTK npepoctaBsa crnpaBoyHW TenedoHHM YCNyrn, KOUTO J[AaBaT BbB3IMOXHOCT Ha
OCbLLECTBSIBALLMS MOBUKBaHEe Aa Nosy4n uHdopmaums 3a BNmcaHuTe TenedoHHU HOMepa Ha
AboHaTn Ha MpexaTa camMO MpW MNBAHO M TOYHO NojafdeH MMHMManeH obeM OT AaHHM 3a
nHaveBmayanmnsaums Ha AboHaTa, B CbOTBETCTBME C U3UCKBaHMATa Ha 3akoHa 3a 3awmTa Ha
nnyHuTe daHHun. BTK He npepocTtaBa pgaHHM 3a AbBoHaTu, KOMTO Ca OTKasaau M3USI0 UK
YaCTUMYHO BMNMCBaHeE Ha JIMYHW JAHHU B TesieOHHUS yKasaTen WM 3a CNpaBOYHU YCIYru.
Mpu egHo noBMKBaHe Ha noTpebuTen KbM HOMepa, Ype3 KOMTO ce NpenoCcTaBAaAT TenedOoHHU
CNpaBOYHU yCNyrn, Ha noTpebutens ce npenocTtaBs, NMOCPEACTBOM aBTOMaTU4YEH OTroBOp,
camMo eanH HoMep Ha TbpceHust AboHar.

21.2. BTK npepoctaBa “cnpaBo4yHu TenedoHHM ycnyrn” upe3s cnyxba ,CnpaBoyHMu
TenedoHHM ycnyrmn”, 24 yaca Ha AeH, 7 AHW B ceagMuuaTa.

21.3. lpn BbBb3HMKBAHE Ha BEPOATHOCT OT 3aTpPYAHEHUS WIN BPEMEHHO CrnupaHe Ha
npenocraBaHeTo Ha TenedoHHaTa cnpaBoyHa ycnyra, BTK ce 3apgbikaBa ga yBeaomu
KpalnHuTe noTpebutenn He NO-KbCHO OT eAMH AEH NpeABapuTenHO, KoraTto ToBa € 06eKTUBHO
Bb3MOXHO.

21.4. MnHnmaneH obeM OT AaHHM 3@ cripaBKka 3a (uU3nyecko nuue, aboHaT Ha NpeanpusaTue,
npenoctaBsaAwo obuwecrtseHn TenedOHHU yCayru BKAOUYBaA MMe (ANYHO u/unu dhamuaHo), a
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KoraTto e Heobxoaumo (ronsma mM3Bagka OT aboHaTM C TbpPCEHOTO JIMYHO U (PaMUIHO MMEe) U
aZApec WK 4acT oT agpec.

21.5. MuHmnmaneH obeM OT AaHHM 3a CrpaBKa 3a €4HOJIMYHM TbProBUKU U OPUANYECKM NMua,
aboHaTu Ha npeanpusATue, NpeaocTaBaWwo obwecTBeHN TenedOoHHN YyCyrm BKIOYBa pupmMma,
CbOTBETHO APYro HaMMeHOBaHue, a Korato € Heo6xoaMMo 1 agpec Unu yYacTt oT aapec.

21.6. BTK uzpgaBa B neyaTHa w/wiam enekTpoHHa dopma "TenedoHeH ykasaTen”, B KOWUTO
Bnucea 6e3nnatHo wmMme mn damunmsa/dupma, agpec M HoMmep Ha TenedOHHMS MNOCT Ha
aboHaTuTe, C U3PUYHOTO MM MUCMEHO CbI/lacMe N B CbOTBETCTBME C U3NCKBaHMATA Ha 3aKoHa
3a 3aliuTa Ha JIMYHUTE AAHHMU.

21.6.1. TenedoOHHUAT yKasaTen ce pa3fens Ha OTAEe/HWM YacTu - MbpBa 4acT 3a HOMepaTa Ha
aboHaTMTe Ha npeanpusaATUs, nMpeaocTaBaAwM ob6WwecTBeHM TenedoHHW yCayrm uypes
n3nonsBaHe Ha reorpadCckm HOMepa, W BTOpa 4acT-3a HOMepaTa Ha aboHaTuTe Ha
npeanpuaTusl, npeaocTaBawmM obuwectseHn TesedOHHM YyCyru NOoCpeAcTBOM Hereorpadcku
HoMepa. [aHHuTe 3a aboHaTMTe Ha npeanpuaTusl, NpefocTaBawM obuwecTBeHn TesieOHHU
yCnyru 4pes u3nona3BaHe Ha reorpadckuM HoMmepa, ce obocobsBaT B OTAENHM YacTuM Ha
TenedoHHUA ykasaTten, no obnactmn, KaTto NbpPBO ce BNucBaT aboHaTuTe BM3MYecKkn numua, u
cnep Tax aboHaTuTe €4AHONIMYHU TbProBUW M OpUAMYEcKn nuua. [aHHuTe 3a aboHaTuTe Ha
npeanpuaTusl, NpeaocTaBawM obwectBeHn TenedOoHHM YyCayrM 4pe3 Mu3Mnoa3BaHe Ha
Hereorpadcku HoMepa, ce obocobsiBaT B OTAENHM 4YacCcTh Ha TenedoHHUs ykKasaTen - nbpBa
yact 3a aboHaTuTe duM3MYeckM nmua, M BTOpa 4acT 3a aboHaTUTe €4HONMYHWU TbProBUM U
topnamyeckn nuua. AboHaTUTE Ha BCUYKM NpeanpusaTus ce BnuceaT obwo no asbyyeH pen Ha
WMETO, CbOTBETHO HAUMEHOBAHMETO.

21.6.2. Tened@oHHUAT yKaszaTen cbabpXKa MHbOpMaums 3a TesiedOHHUS HOMEpP U APYTU AAHHU
3a aboHaTUTe Ha onepaTopuTe, JIMLIEH3MPAHN 3@ OCbLLECTBABaHE Ha eNleKTPOHHM CbobLieHuns
ype3 obulecTBeHa dukcmpaHa Mpexa n npepocrtaBsHe Ha duKcMpaHa TenedoHHa ycnyra.
MuHuMmanHo HeobxogmmaTa uHdopMaumss B TenedOHHMS yKasaTen 3a gageH aboHaT Ha
npeanpuaTusaTa, NpeaocTaBawm obwecTeseHn TenedoHHN YCIyrm BKIOYBA:

1. 3a pusnyeckn nuua — nme (AMYHO N hbammnHo), agpec n TenedoHEH HOMep;

2. (B cnna ot 29.03.2012 r.) 3a e4HOIMYHM TbProBUM M IOpUANYECKN Nnua — dupma, agpec u
TenedoOHeH HOMep.

NHdopmaumsiTa, BkIOYeHa B TenedoOHHUA YyKasaTes, Ce Nosi3Ba 3a NpeaoCTaBsAHE Ha
TenedoHHa cnpaBoyYHa ycnyra. TenedoHHUAT yKasaTen ce akTyanmampa peaoBHO, Hal-Manko
BeAHDBbX — rogmwHo. BTK Moxe aa akTyanusupa tenedoHHUs ykasaTten no obnactHu rpagose.
21.7. BTK npeaBaputenHo n 6e3Bb3Me3aH0 MHGpopMmnpa aboHaTUTE 3a NpeAHasHa4YeHUeTo Ha
TenedoHHUA yKasaTes, B KOWTO wWe 6bAaT BK/OYEHW [AHHUTE WM, KakTO W 3a BCsKa
Bb3MOXHOCT 3@ MoNn3sBaHeTo MM 4pe3 dyHKUMUTE 3a TbpceHe npu TenedoHHM yKasaTenu B
efleKTpoHHa dopMa, No3BosSBalUM NoTpebutenm ga OTKpUAT MMe UM HauMeHoBaHWE U agpec
Ha aboHaTuUTe caMO Bb3 OCHOBa Ha TenedOHEH HOMep.

21.8. BnucBaHeTo, OTNMCBAHETO M aKTyanmsaumaTa Ha m3bpoeHuTte B T.21.6. AaHHM 3a
aboHaTuTe, KOMTO Ce OTHaCHAT A0 HOMepa Ha eauH TenedoHeH MOCT, NpeaocTaBeH OT eaHo
npeanpuaTtne, ce m3ebpwia oT BTK 6e3nnaTtHo. JaHHMUTE ce 3anmMyaBaT WKW U3MEHST Mpwu
n3gaBaHe Ha HOBO WMAM MpU aKTyalm3vMpaHe Ha CbLEeCTBYBalOTO MNevyaTHO M3gaHue Ha
TenedoHHUA yKasaTesn, KOETO OT ABeTe € MbpBO No Bpeme. AboHaTuTe mMmaT npaso Aa
onpeaensaT nopeaHocTTa Ha BMMcBaHe Ha HoMmepaTa B TenedoOHHUS yKasaTesn, Korato e
NM3SBEHO XefaHve fga 6baaT BMMCaHM HoOMepa, MpeaocTaBsHM OT  e4HO WM noBeye
npeanpuaTums.

21.9. Mo xenaHue Ha aboHaTuTe, u3paseHO B nNuMcMeHa dopma, B TenedoHns ykasaTen B
neyatHa d¢dopma ™Morat ga 6baaT BMUCaHM AONBAHUTENHW JaHHM 3@ aboHaTuTe, KaTo
nHdopMaumsa 3a apyrm nuua nonseaTtenm Ha aboHaTHMA HOMep, nonsBaHuM oT aboHaTa
AONb/HUTENHU TenedOoHHM HoMepa, HoMep Ha daKc, agpec Ha enekTpOHHa nowa, UHTepHeT
CTpaHuua, npodecus, TUTNa, nNpegMeTr Ha AenHOCT (3a aboHaTuTe topuaMYEecKM nunua wm
€[HOJIMYHN TbProBUM), PEKSIaMeH TEKCT, kape u 6aHep, noro, TbproBcka Mapka v apyru. Mpu
3asilBEHO BMMCBaHe Ha MoBe4ye OT eaAWH non3eaH oT aboHaTta AonbiHUTENneH TenedoHeH
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HOMep, aboHaTbLT MMa NpaBo Aa onpeaesnn NopeaHOCTTa Ha BNMCBaHe Ha HoMeparTa.

21.10. BnncBaHeTo Ha AonbiHUTENHAaTa MHQoOpMauus B TenedoHUA ykKasaTenu B MneyaTHa
dopmMa, BKIOUUTENHO XenaH cneunduyeH wpudT Ha M3NbJHEHME, CTaBa CpeLly 3ansallaHe,
KaKTO W aKTya/M3mpaHeTo W 3aJin4yaBaHeTO Ha BNMcCaHa AonbaHuTenHa uHdbopmaums. BTK
nybnnkyesa uUeHOBa fnMcCTa C UEHW 3@ BMNMCBaHe, 3anM4yaBaHe W aKTyaamsmpaHe Ha
AOMbJIHUTENHA MHQOPMauus Ha CTpaHuuaTa CUM B MHTEPHET, BbB BCUMYkM BTK LeHTpoBe n B
MpexaTa Ha TbproeBckmTe napTHbopun Ha BTK. BTK obsBsiBa n TenedoHeH HOMep, Ha KOWTO
MoXe Ada bbae nonyyeHa MHGoOpMauus 3a uUeHuTe. AKTyanM3MpaHEeTO U 3anmMdaBaHeTo Ha
BNMcaHa AonbJHUTENHa nHdOopMaumMs CTaBa Cpelly 3anaalaHe.

21.11. BTK nogavpxa aktyaneH “TenedoHeH ykasaTten” B eleKTpoHHa opMa Ha cTpaHuuaTta
Cn B UWHTepHeT, BTK noaabp)a CbOTBETHM MepKW 3a 3aluTta, KOUTO Bb3MNpenaTcTeaT
KonupaHe OT YyKasaTensa B efekTpoHHa dopma. BnuceaHeTo, 3anvM4yaBaHeTo U
aKTyanusauusata Ha usbpoeHute B T. 21.6 AaHHM 3a aboHaTuTe, ce m3BbpwBa OT BTK
6e3nnaTtHo. BnucBaHeTO, 3a/iMyaBaHETO WM aKTyaJIM3MpaHETO MO XenaHue Ha aboHaTuTe Ha
OOMbJIHUTENHUTE AaHHU B TenedoHHUA ykasaTten, ce m3BbpwBea oT BTK no xenaHue Ha
aboHaTa, M3pa3eHo B nucMeHa ¢dopma. LleHoBaTa nMcTa 3a Te3M AOMbJHUTENHU YCIYyrn e
6bae AocTbnHa 3a aboHaTMTe B MHTEPHET cTpaHuuaTa Ha BTK, BbB Bcnukm BusHec LeHTpoBe
Ha BTK 1 B napTHbopcKaTa Mpexa, KakTo U Ha nHdopMaunoHHmsa TtenedoH Ha BTK 3a uanata
CcTpaHa. BnucBaHeTo, 3anM4yaBaHETO UM U3IMEHEHUETO Ha AAaHHWUTE B €/IeKTPOHHUSA yKasaTten
Ce M3BbpLUBA B CPOK OT AECEeT AHM OT nosiydaBaHe Ha MCKAHETO 3a TOBa.

21.12. BTK yBepomsBa aboHaTuUTe 3@ MPEeACTOSLWO M3roTBAHE WM aKTyalnsmpaHe Ha
TenedoHeH yKkasaTten npeau Ms3gaBaHeTo MM akTyanmsaumaTta. AboHaTuTe MoraT Aa M3passar
NMMCMEHO XeNTaHUETO CU 3a BKOUBaHEe, 3anMyaBaHe U3LUSao AW 4YacTUUHO WUAKM NpOMSHA UK
aKTyanmanpaHe Ha AaHHUTE UM B Hal-6nmn3knsa busHec LeHTbp Ha BTK.

21.13. (B cuna ot 29.03.2012 r.) MNpenocraBsHeTo Ha AaHHM 3a aboHatuTe oT BTK Ha TpeTtun
ivua ce OCblUecTBABa B CbOTBETCTBME C M3UCKBAHMATaA Ha 3akoHa 3a 3aluuTa Ha NM4HUTE
AaHHW, KoraTto nocnegHoTo e HeobxoauMMo 3a u3paBaHe Ha TenedoHeH ykasaTen u
npenoctaBsHe Ha TenedoHHa cnpaBodHa ycnyra. [aHHuTe Ha aboHatuTte Ha BTK, kouto
AAHHW ca HanpaBeHu Nyb6nnyHm ypes nybnmkyBaHeTo UM B TenedoHeH ykasaTen B neyaTHa
n/mnn enekTpoHHa d¢opMa, MoraT pga 6baatr npenocTtaBsHM Ha Apyrn nNpeanpusaTus,
N3roTBAaWmM TenedoHHU yKasaTenm unm npeaocraBsawm TenedoHHU CNpaBOYHM YCIyrM C uen
BK/IIOYBAHETO UM B ApyrM TenedoHHW yKasaTenum M NpefocTaBsHE Ha ChpaBOYHU YCIYrw,
CaMo Mpu HanMune Ha U3pPUYHO Cbriacme oT CTpaHa Ha camuTe aboHaTu.

21.14. AboHaTuUTe MMaT NpaBo Aa 3asABAT A0 MMETO UM Aa 6bAe NoCTaBeH MHAeKC ,*”, KOUTo
yKasBa XenaHWeTo MM TexHuTe AaHHu, nybnnkyBaHuM B TenedOHHMS ykasaTesn ga 6baat
M3NON3BaHM C UeN u3rnpawaHe Ha neyvyaTHW U eNIeKTPOHHU peKsiaMHW MaTepuanm Wanm He
NOUCKaAHN TbProBCKM CbobLEeHNA, KAKTO M 3@ opraHusmpaHe U MpoBeXAaHe Ha
MapKeTUHIoBM Npoy4dBaHus. AboHaTuTe mmaT NpaBo Aa pernamMeHTUpaT BPeEMETO, Mpe3 KOeTo
MOXe Ja Cce npaBuM TOBa, KAaKTO M BMAA U XxXapakTepa Ha CbobLleHMsATa WM HauyMHa 3a
npenaBaHeETo UM.

21.15. (B cuna ot 29.03.2012 r.) BTK nma npaBo Aa oTKaXe WM 3anaMyn BNMCBAHETO Ha
nHdbopmaumsa B TenedOoHHUS yKasaTes, KOATO € OYEeBMAHO HETOYHA, KaTo npeaBapuTesnHO
yBeAoMsABa NMUCMEHO 3anHTepecoBaHUTE 3a TOBA.

21.16. (B cuna ot 29.03.2012 r.) BTK He HOCKM OTroBOPHOCT 3a AOMNYCHAaTU FpewKkn Uam
HETOYHOCTM B NMybnukKyBaHUTe B TenedoHHMA yKasaTesn AaHHMW, AbJDKAWM Ce Ha FPelHn Unm
HeTOYHM 6a3m JaHHW 3a aboHaTuTe, NMpenoCTaBeHW OT APYrv MpeanpusaTmus, npenocTaBsLm
obuwecTBeHn TenedoHHN yCyru.

21.17. (B cuna ot 29.03.2012 r.) [onycHaTu rpewknm WAM HETOYHOCTM B AaHHUTE B
ne4yaTHOTO M3daHme Ha TenedOoHHUS yKasaTen ce oTCcTpaHaBaTt oT bTK npun n3gaBaHe Ha HOBO
WM NpuU akTyanuMsmMpaHe Ha CbLECTBYBALWOTO NeYyaTHO M3gaHue Ha TenedOoHHUS ykasaTen,
KoeTo OT ABeTe e MbpBO MO BpeMe. [JonyCHaTW FpewKkun WAM HETOYHOCTM B TenedoHHUSA
yKasaTen B efeKTpoHHa ¢dopma ce oTcTpaHsaBaT oT BTK B cpok po pecetr paboTHU AHM
CYMTAHO OT OTKPMBAHETO UM WM OT NojslyyaBaHe Ha NMUCMEHO yBeAOMJIEHME 33 HaNUUYMETO Ha

10



rpeLwwKn nam HETOYHOCTHU.
22. CnewHn noBnKBaHus

22.1. CnewHUTe nMOBUKBAHUSA Ca €/IEKTPOHHM CbOOWUTENHU YCIyrM, MpenocTaBeHn
6e3Bb3Me3gHO oT BTK, KOMTO AaBaT Bb3MOXHOCT 3a AOCTbIM Ha BCEKW KpaeH noTpebuten mnm
aboHaT OO0 ycnayrM 3a CnewHW MOBUKBaHUS KbM HauUMOHaAHM HOMepa W KbM eAUMHHUSA
€BpOonencKkn HOMep 3a CnelwHn NoBuKkBaHma "112".

22.2. B KauecTBOTO CM Ha onepaTop C Bb3/IOXEHO 3a4b/DKEeHMne Aa NpeaoCcTaBs YHUBepcanHa
ycnyra no T. 20, BTK, npuv Hanuuume Ha TexHMYecKka Bb3MOXHOCT, HAMa [a npeKbCBa
Bb3MOXHOCTTaA 3a OCbLUECTBABAHE Ha U3XOAALWM CNELWHN NOBMKBaHMS OT aboHaT C HeypeaeHwu
napuvyHmn 3aab/mxeHns kbM BTK, BKAOUMTENHO M B CnyyauTe, 3a KOUTO MMa cbaebeH cnop,
aKo aboHaTbLT NpoAb/IKM Aa 3ansalla MeceyHmus cM aboHaMeHT.

22.3. (B cuna o1 29.03.2012 r.) Mpn cnewHn NOBUKBAHMS KbM HauMOHaNIHM HOMepa U KbM
eIVHHNSA eBpPOMNenckn HOMep 3a chnewHu noBukBaHus ,112" BTK npegocTtaBs Ha onepaTopa
Ha 112 MHdoOpMauKna 3a MeCTOMOSIOXKEHNETO Ha BMKaWMSa KpaeH noTpebuten. He ce gonycka
NpOMsIHA Ha MECTOMOJIOXEHNETO Ha BUKaLWmsa oT aboHaTnTe Ha BTK.

23. BTK npepocTass cneymanHu LEHOBW NakKeTu, KaKTo cneaga:

a. LeHOBM MakeT 3a Xopa C yBpexaaHus;

6. LEeHOBM MakeT 3@ Xxopa CbC CNeunasHM CoumanHn HYXau;

B. LLEHOBM MakeT 3a Xopa C HUCKKU AOX0AM.

23.1. UeHoBuaT naketr no T. 23 ,a” ce npenocTtaBs Ha Xopa C yBpeXAaHWs, 3a KOWUTO
opraHuTe Ha MeauMuMHCKaTa ekcrnepTusa ca YCTaHOBWAM CTeneH Ha HaManeHa
paboToCnoco6HOCT MM HaManeHa Bb3MOXHOCT 3a coumanHa agantaums 50 mnm Hag 50 Ha
cT0. LleHaTa Ha LeHOBMSA MaKeT 3a Xopa C YBpeXAaHus e No HMUCKa OT cyMaTa OT CTOMHOCTTA
Ha CblUUTe ycnyru, npeanaraHy uU3BbH Naketa A0 90 Ha CTO B 3aBUCUMOCT OT CTereHTa Ha
3aryba Ha paboTocnocobHocCT.

23.2. LeHoBuAT nakeT no T. 23 ,6” ce npeaoctaBs Ha Xopa CbC CNeumanHu CounamHn HYXAan,
HacTaHeHW B cOUMasHW UNU 34paBHU 3aBefeHns Mo CNUCHK NpeasioxxeH oT MMHUCTEPCTBO Ha
TpyAa u coumanHaTta nosuTuKa, cbrinacyesaH ¢ MMHUCTEPCTBO Ha 34paBeona3BaHeTo. LleHaTa
Ha LEeHOBMS MNakeT 3a Xopa CbC CreumanHu couuvasnHuW HyXAM € Mo-HUCKa OT cyMmaTta oT
CTOMHOCTTa Ha CblMTe yCNyrun, npeanaraHu n3eBbH nakerta ao 95 Ha cro.

23.3 UeHoBuaT naker no T. 23 ,B” ce npepocTtaBs caMO Ha mMua, KOUTO MpeacraBsaT
odbunumaneH AOKYMEHT, AOKa3sBall, 4Ye ca C HUCKM JoXOoAM. 3a TakbB AOKYMEHT ce cuuTaTt
WHOVMBUAYANHUTE aAMUHUCTPATMBHM akToOBe, M34aBaHM Ha Auua, KOUTO uMaT npaBo Ha
MeceyHO counanHo noarnomaraHe oT AreHumsaTa 3a couManHo rnoanoMaraHe, KakTo U akToBe
Ha OpPYru opraHu, KOMTO MMaT KOMMETEHTHOCT Aa M34aBaT oduumaneH OKYMEHT, AOKa3Ball,
ye efHo Nnue e C HUCKK Aoxoan. MNMpu M3MeHeHMe Ha 3aKOHOAATEeNCTBOTO 3a TaKbB AOKYMEHT
Ce cyuTa BCEeKM AOKYMEHT, M34aBaH OT AbpXaBHO BEAOMCTBO, KOETO MMa CbLUUTE MU CXOLHMU
npasoMoLmsa ¢ AreHumsTa 3a coumanHo noarnomMaraHe.

23.4. bTK ocurypsiea Ha noTpebutenute C yBpexaaHusa noaxoasall AoCctbn A0 dMKCUpaHaTa
TenedOHHa ycnyra, KOMTO BKJ/IOUBA:

a) N0 MCKaHe Ha opraHusauuMmTe Ha noTpebutennTe Ha xopa C yBpexaaHusa 6e3nnaTHu
KOHCYNTauMmM OTHOCHO TEeXHWYECKUTE  XapaKTEPUCTUKM Ha  KpamHUTE  eJIEKTPOHHMU
CbOOLWNTENHN YCTPONCTBA 3@ XOpa C YBpeXAaHWs Ha cfyxa, 3peHUeTo W roeopa W 3a
Bb3MOXHOCTUTE 3a OCUTYypsiBaHEe Ha Te3u YCTPOICTBaA Ha nasapa;

6) ynecHeHus 3a noTpebutenu, SiMWEHN OT 3pEHUE WKW C YBPeAEeHO 3peHune, Kato penedeH
"PIP" 3Hak Ha 6yTOoH 5 3a opueHTUp Ha obliecTBeHUTe TeneOoHMU, MEeCTOMNO0XEHME Ha Yynna
WM yKasBal, 3HaK Ha Bcsaka ¢oHOKapTa 3a pa3no3HaBaHe MnocokaTa 3a MnocTaBsHe Ha
¢doHoKkapTaTa B anaparta u apyru;

B) MHCTanupaHe Ha cneunanHu obwectBeHn TenedoHu, MOHTUPAHM Ha NOAXOASALWM MecTa,
AOCTBbMHU 3a noTpebuTenn B MHBANNAHU KOINYKK, B BOMHULUKM, CAHATOPUYMU, LEHTpanuUTe Ha
opraHusaumuTe Ha noTpebutenuTe Ha Xopa C YBpexAaHusa W 3@ WHBaNMAWM U ApYyrH
obuiecTBeHn 06eKkTU, KakKTo M 0b6LecTBeHM TenedoHM C TEeKCToBa MAM APYr BUA Bpb3Ka, 3a
X0pa C yBpeAeH C/yX Unuv rosop .
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r) Mo WCKaHe Ha He3psAWW WM Ha aboHaTM CbC 3PUTENTHU YBpPEeXAaHus Aa NpeaocTaBsAT
6e3nnaTHO B noaxoasia ¢hopMa AeTaln3npaHUTe UM CMETKMU;

A) npuM TexHudyecka Bb3MOXHOCT ocurypsieaT 6e3nfiaTHO BKJIlOUBaHe KbM ycnyraTa
»OrpaHnyaBaHe Ha M3XOAALNTE MOBUKBAHUA" Ha NOTPEBUTENUTE, JIMLLIEHU OT 3PEHUE UK C
yBPeAeHO 3peHMme.

Paspen VII
SAMJIALLAHE HA YCNYITUTE

24.1.lleHnTe Ha ycnyrmte U nNaketute, npepocrtassHuM oT BTK ce onpenenart, M3MeEHAT u
AOMbJiBaT Mo peda Ha 3aKoHa 3a e/1eKTPOHHUTE CbobLLeHuns.

24.2.( B cnna ot 29.03.2012 r.) He no-4yecTto OT BeAHBX B paMKWUTE Ha efHa KaneHaapHa
roagmHa BTK nMma npaBo Aa vHAEKCUpa LeHuTe Ha YcnyraTta, KaTo M Kopurmpa c npoueHT He
NO-BMCOK OT MECEeYHUSI MHOEKC Ha noTpebuTenckute ueHu, onpegeneH oT HauuoHanHus
ctatuctnyeckn mHctutyT (UMU, npeaxoaHust Meceu = 100), HaTpymaH 3a nepuoaa cnepg
nocnegHoTo onpeesnisiHe Ha cboTBeTHaTa ueHa. C npuemMaHe Ha O6wute ycrnosusa AboHaTbT
ce cbrnacsiBa C MeToAmMKaTa 3@ KOpeKUMs Ha LUeHWUTe, U3BbpLIeHa Mpu YyCnoBUsATa Ha
HacTodwaTa T. 24.2.

25. AboHaTbT 3annawa:

25.1. eqHOKpATHO - LleHa 3a NbpBOHa4YaIHO CBbp3BaHe KbM MpexaTa;

25.2. exxeMeceyHo — LeHa 3a MecedyeH aboHaMeHT 3a noaabpXaHe Ha AoCTbn A0 MpexaTa;
25.3. exemMeceuyHO - CTOMHOCTT@ Ha NpoOBeAEHMUTE PasroBOPU M APYrn yCnyrn nOCOYEHU B
LleHoBaTa n1cTta Ha BTK 1 non3eaHm npes3 npeaxoaHus Mmecel (Wan nepunoan).

26. MNoTpebneHneto Ha TenedOHHM YyCAyrm C aBTOMATMYHO M3rpa)kgaHe Ha Bpb3KaTa ce
OTYMTa B CEKYHAWN WM B TAaKCOBU eanMHMuM (MMOYACK) cnopes TEXHUYECKUTE Bb3MOXHOCTU Ha
TakcyBalwaTa CMCTEMA Ha KpaMHOTO KOMYTAUMOHHO CbOpbXeHue Ha MpexaTta, KbM KOEeTOo e
CBbp3aH aboHaTa M CbOTBETHUTE LIEHN OT AencTBawarta LleHoBa nucrta Ha BTK.

26.1. lMbpBOHayanHa UeHa 3a pa3roBOp Ce HauyucisBa 3a pas3roBopu Ha aboHaTm Ha
LEeHTpann C Bb3MOXHOCT 3a TakCyBaHe no BpeMe. KOHKpeTHaTa CTOMHOCT Ha ueHaTta, Bmaa Ha
pasroBopute M LEHOBUTE MNJaHOBE, 3a KOUTO Ce HauucnsiBa TakaBa LeHa ce nocoysaT B
LleHoBaTa nucta Ha BTK.

26.2. [MbpBOHayanHa uUeHa 3a pa3roBOp He Ce HauucnsaBa 3a BK/AKOYEHUTE MUHYTU B
pasnnyHUTE LeHOBU MNJIaHOoBeE.

26.3. TIpMHUMNBT Ha OTYMTAHE Ha BK/KYEHUTE MUHYTU B KOHKpeTeH LUEeHOBW nfaaH ce
onpegens B LleHoBaTa nucta Ha BTK.

26.4. (B cmna ot 01.09.2009 r.) TakcyBaHETO crief M34yeprBaHe Ha BKJKOYEHUTE B MlIaHOBETE
MUHYTU € Ha cekyHaa. PasroBopm go 60 cekyHAM ce TakCcyBaT KaTo NbjHWM 60 cekyHau, a
cnej ToBa Ha BCsAKa cekyHAa.

26.5. PasroBopu Ha aboHaTu, CBbp3aHM KbM UeHTpana 6e3 TexHM4yecka Bb3MOXHOCT 3a
TakCcyBaHe Ha pa3roBopuTe No BpeMe, ce oTbposiBaT B MMMYJ/ICH.

26.6. bposiT Ha TakcoBUTe eAMHUUM 3a eanH TenedoHeH pasroBop € B 3aBMCMMOCT OT:
HeroBus  Bua  (cenuuwieH, MexaycenulleH, MexAayHapogeH, MobuneH v gp.),
NpOAB/IKUTENIHOCTTA Ha pasroBopa, TapudHaTa 30Ha 3a pa3CTosHME W 4yacoBaTa 30HQ,
onpegeneHu B LleHoBaTa nucra.

26.7. MexaycenuwiHmTe 1M MeXAyHapoAHWUTE pas3roBopu, MNpoBeAeHW 4ype3 onepaTop, ce
TakCcyBaT B 3aBUCUMOCT OT 30HWUTE 3@ pa3CTOssHME, 4YacoBUTE 30HM U KaTeropuatTa Ha
pasroBopa Ha 6asa Ha 1 MWHyTa MpoBeAeH pa3roBOp, KaTo BCAKa 3anoyHata MUHyTa ce
3annawa KaTo usna.

27. C nbpBaTa MeceyHa CMeTKa ce 3arJjawa LueHaTta 3a MbpBOHA4yasHO CBbp3BaHe,
CTOMHOCTTa Ha noTpebneHneTo 3a Meceua Ha OTKPMBaAHE, KakTo M CbOTBETHaTa CTOMHOCT Ha
MeceyHuTe aboHaMeHTM (Cbobpa3HO nsbpaHmMsa LEHOBUM NNaH) — 3a Meceua Ha OTKpMBAHE U 3a
Meceua Ha u3haBaHe Ha cMeTkata. MeceyHusT aboHaMeHT ce 3annawa 3a Meceua Ha
non3BaHe Ha ycnyraTa.
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28. 3a Meceua Ha NbpBOHAa4YaNHO CBbp3BaHe KbM MpexaTa, KakTo M 3a Mecela Ha 3aKkpuBaHe
Ha TenieddOoHHMSA NOCT, aboHaTbLT AbJIXKM 3anallaHe Ha MeceyeH aboHaMeHT NMponopuUMoHanHo
Ha AHWUTE, B KOUTO TesiedOHHMAT MocT € 6un akTMBeH. ABOHATLT MON3Ba BK/OYEHWUTE B
aboHaMeHTHMSA nMJaaH MWHYTU NpPOMNOPUMOHANIHO Ha 3anjaTeHaTa 4YacT OT MeceyHus
aboHaMeHT.

29.1. (B cnna ot 01.03.2010 r.) MNpepnoctaBeHUTE YCAYrn ce OTYNTAT Ha CNEeAHUTE OTYETHMU
nepuoaun:

29.1.1. oT 1-BO 4YMCMO Ha KaneHZapHMs Mecel A0 MOC/AeAHO YMUC/O BKIOYUTENIHO Ha CblyMs
KaneHaapeH mecel;

29.1.2. oT 8-MO 4MCNO Ha KaneHZapHMSA Mecel A0 7-MO YMC/O BKJIKOUMTENIHO Ha cieaBalms
KaneHaapeH mecel;

29.1.3. oT 15-uncno Ha kaneHgapHus Mecel A0 14-TO 4YMCNO BKJIOYUTENHO Ha crefBalus
KaneHaapeH mecell

29.1.4. oT 22-4nCnNo Ha KaneHpapHusa Mecel A0 21-po 4UCO BKAUYUTENHO Ha creaBalus
KaneHaapeH mecel.

29.2. CpokbT 3a 3annawaHe Ha Ab/KuMuTe CyMn e 18 aHM OT JaTtata Ha u3gaBaHe Ha
dakTypaTa.

29.3. B Meceua Ha npexogHusi Nepuos Mexay CTapuTe M HOBUTE OTYETHM nepumoam no T.
29.1, aboHaTbT 3annalla NponopuMoHasiHa 4YacT OoT MeceyHuss aboHaMeHT 3a AHUTE, KOMTO ca
pasfinkata Mexay CTapuss M HOBMS Mepuoa Ha OTymTaHe. 3a Te3n AHM aboHaTbT MNonsea
CbOTBETCTBaLlaTa NPOMNOPLMOHAsIHA YacT OT BKJIOYEHUTE B abDOHAMEHTHUS MaaH MUHYTU

30. (B cuna Ha 01.03.2010 r.) BTK mHdopMmmpa aboHaTuTe 3a nMpoMsHaTa B nepumoaa Ha
oTYMTaHe No T. 29 No NoaxoAsu 3a ToBa HauMH. BTK Moxe ga onpegens n gpyrm nepmoam u
CpOKOBE Ha OT4YMTaHe W 3aniallaHe Ha YC/yrute, KOMTO He ca Mnoco4vyeHu B Te3m O6wm
yCNoBMSl, 3@ KOETO npeaBapuTenHo yBeaoMsiBa aboHatute. MHpopMauusaTa 3a npoMsiHaTa ce
npenocrtaBsa B cpok oT 30 gHM npeaun mM3BbpLUBaHe Ha nNpoMsiHaTa. MHdopMauus 3a pasmepa
Ha CMETKUTE M CPOKa Ha 3anjallaHe MOXe Aa ce MoJlyuuM M Ha npenBapuTesiHO 06siBEHU OT
BTK TenedoHHN HOMepa. CBefeHMS 3a pa3Mepa Ha CMETKUTE ce NMpenocTaBsT caMo JIMYHO Ha
aboHaTuTe cnea cbobwaBaHe Ha CbOTBETHUS WUMAEHTUDMKAUMOHEH KOA4 W/MAM  4ypes
nojslyyaBaHe Ha aBTOMATMYHO CbobuleHMe npu obaxpaHe OT cTpaHa Ha Ab6oHaTa oT
TenedOHHUS HOMEp, 3a KOMTO Ce UCKa CrnpaBkKa.

31. (B cuna ot 29.03.2012 r.) bTK Moxe ga BbBeae Non3BaHe Ha ycnyrun 4ypes MpexaTa 3a
onpepeneHa cyma ( MakcumMmanHa ¢dUMHaHCOBa rpaHuua Ha notpebneHue), YMNTO pasmep ce
onpezens ot BTK 1 KoATO HsAMa fa ce OTHacs 3a YC/yrn efieMeHT OT YHMBepcanHa ycnayra.
32.( B cnna ot 29.03.2012 r.) Npn CMCTEMHO 3aKbCHEHME 3@ MNaWaHus, Ob/KMMKU MO cunaTta
Ha Te3n O6wm ycnosmsa (noBe4ye OT ABa NbTUM MNpe3 npeaxogHuTe 6 Meceua) wau npu
HajBulIaBaHe Ha onpegesneHaTa MakcMManHa ¢guHaHcoBa rpaHuua Ha notpebneHne bBTK
uMa npaBo pa wucka ot AboHaTa npepocTtaBsgHe Ha obe3neveHus nop ¢dopmaTa Ha
rapaHuUuoHeH Aeno3nT unan 6aHkoBa rapaHums B pa3Mep Ha CpefHOMecCe4yHOoTO noTpebneHue
Ha AG6oHaTa 3a nocnegHmte 6 Meceua. BTK He Moxe pga 3agbpXu nNpenocTaBeHo
obesneyeHne, ako B MNpoAb/HKeHMe Ha 6 mnopedHu Meceua crel NpefocTaBsAHETO My,
aboHaTbT e 6mMN nanpaseH NaaTel, KaTo Bb3CTAaHOBsIBA AEMO3UTa NMpu yCrioBuaTa Ha T. 34.
32.1. (B cmna ot 11.02.2013 r.) HagsmwaBaHeTO Ha onpejeneHaTta MakcuMmanHa uHaHcoBa
rpaHuua Ha noTpebneHne He ocBoboxpaBa aboHaTa/noTpebutens oOT 3aAb/HKEHMETO 3a
njawaHe Ha NoA3BaHUTE YCIyrM B MbJHUS UM pa3Mep.

33. BTK nMa npaBo nNo CBOSA npeueHka, Aa WU3nos3Ba 4YacTUYHO UAN U3Usano obesnedyeHneTo,
npenocrtaBeHo oT aboHaTta (rapaHuUMOHeH Aeno3uT unam 6aHkoBa rapaHuus) 3a cbbupaHe Ha
CBOW U3NCKYeMWU B3eMaHUsa oT aboHaTta, BKAUYUTENHO C Ab/DKMMUTE NMXBU 3a 3abasa.

34. Mpwn npekpaTsaBaHe Ha pgoroeopa c aboHata BTK Bb3CTaHOBSIBa NpenocTaBeHUTE OT
aboHaTa obe3neyeHus - BpblUa HEM3MNOA3BaHUS pasMep Ha rapaHuUMOHeH Aeno3nT uan aa
ocBoboxpaaBa 6aHkoBa rapaHums, B Cpok Ao 5 (net) paboTHU AHM OT NMUCMEHO WMCKaHEe Ha
aboHaTa, ako TOM HAMa HeusnaTeHu 3aab/mkeHMs kbM BTK no cbwma porosop. 3a
HeMsnaaTeHn He Ce cuYuTaT 3aab/HKeHuaTa, ocropeHu no cbaebeH pen. BTK He AbnXK Ha
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aboHaTa nmxBa 3a NpefocTaBeHn obesneyeHus.

35. 3annawaHeTo Ha yCcnyrute ce M3BbpllBa Bb3 OCHOBA Ha MeCeYHW CMETKWU, U3rOTBEHU OT
BTK kakTo cneasa:

35.1. CMeTKkuTE Ce M3paBaT Ha nMeTo Ha AbBoHaTa M ce m3npawaT Ha agpeca, onpeneneH B
WHAVMBUAYANTHUS AOMOBOP U/UNKW €eKTPOHEH aapec U3puyHo nocoyeH ot AboHaTa 4pes apyru
CpencTBa 3a KOMYHMKALMUS NMOCOYEHU B Te3n 06K YyCNOBUS UM B MHAMBUAYANHUS AOrOBOP.
HenonyyaBaHeTo Ha CMeTKUTE 3@ Ab/DKMMU CYMU He 0CcBObOXAaBa aboHaTa OT 3aAb/IKEHUETO
3a nnawaHe B onpenesieHns Cpok.

35.2. BTK npepoctaBs Bb3MOXHOCT Ha Ab6oHaTa aAa u3bepe ga nonydyaBa MHpopMaumsa 3a
Ob/DKMMUTE CYMUM 3@ BCUYKM YCNyrn, npegoctaBsHu oT BTK, B egHa cmeTka.

35.3. (B cuna ot 29.03.2012 r.) BTK noaabpxa ycnyru 3a HabnopgeHne u KOHTPOS Ha
pasxoauTe Ha cBouTe aboHaTu, KaTo NpeaoctaBs MHGOpMaUUa 3a HauynHa Ha npefocTaBsHe
Ha Te3n ycyrn Ha yeb cTpaHuuaTa Ha KoMnaHusiTa www.vivacom.bg

35.4. (B cuna o1 29.03.2012 r.) BTK npenocrtaBs akTyasHa MHQOPMaUUs 3a LEHU U LLEHOBU
NakeTU U HOBU YCNyru, 3a NpUIOXKMMUTE Tapudun 1 TaKCU, KaKTo M 3a NpepsiaraHuTe HaumMHuU
Ha nJallaHe Ha cBosiTa IHTepHET CTpaHuua, KakTo U BbB BCEKM TbProBCKM LIEHTBLP.

35.5. (B cuna ot 29.03.2012 r.) [Npn n3pudHa 3asiBKa oT aboHaTta, BTK Moxe Aa BK/IO4YMN B
MeceyHaTa CMeTKa W 3aab/iXeHusa 3a apyru ycnyrm (mobunHa rnacosa ycnyra, Busakom Her,
BuBakoMm Cnum Het n ap.), npegoctaBsHu oT BTK, n3ebH obxBaTta Ha Te3n Obwm ycnosus. B
TO3M cnyyan, npu 3abaBa 3a M3nawaHe Ha 3a4b/DKEHUsITa, BK/AOYEHW B obwata cMmeTka
BTK Moxe ga npekpaTM NpeAoCTaBsSHETO M Ha APYruTe yC/yrn BKJIOYEHW B CMeTKaTa Mo
pena, npeasnaeH B tesn O6Wm ycnosus

36. CMeTKnTE CbAbpXaT:

36.1. ueHa 3a MecedyeH aboHaMEeHT;

36.2. CTOWMHOCT Ha MNON3BaHM rNacoBu TenedoHHW YCNyru, KOWUTO BKJIKOYBAT CESINLLHM,
MeXAyCenuLHN, MeXAyHapoAHW NOBUKBAHUS, BKOYUTESIHO M MOBUKBAHUSA 4Ype3 KoAOBE 3a
AOCTBbM A0 HaUMOHaMHW HereorpadCcku yciayrm 1 KbM MpeXnTe Ha APYyrM onepaTopu;

36.3. CTOMHOCT Ha APYrM YCIYyrM, KOUTO BKJ/IHOYBAT AOMBJHUTENHM YCAyrn 3a TenedOoHHU
aboHaTu, noco4yeHun B LeHoBaTa Nucta Ha bTK;

36.4. kopekuumn 3a notpebneHne 3a MMHaN Nepuos;

36.5. MpoabIKMTENHOCTTA Ha MpPOBeAEHWUTE pa3roBOpWU Cropes Buaa MM, BKJIKOYUTESTHO W
nos3BaHeTo Ha 6e3nnaTHU MUHYTU/UMNYSCK, NMPU HaJMYMe Ha TEXHMYECKa Bb3MOXHOCT.

36.6. A4cC.

36.7. CpoK 3a nnauwaHe;

36.7. Bb3MOXEH HauMH 3a AUCTAHUMOHHO NjauwaHe C HeobxoaAnMuTe 3a TOBa AaHHW;

36.8. naeHTUdMKaUMOHHM AaHHM Ha BTK;

36.9. anpecu, TenedoHM M ApYrv HaUYMHK 3a KOHTaKT ¢ BTK.

36.10. o6, pa3Mep Ha cMeTKaTa;

36.11. o6, pa3Mep Ha Ab/HKMMaTa cyMma.

37. lpn Hannune Ha TexHMYecka BbB3IMOXHOCT BTK npegoctaBsa cpewy AONBAHUTENHO
3ansallaHe getamnmsavpaHa cnpaBka 3a gukcmpaHaTa TenedoHHa yciyra, KoaTo CbAbpXa
nHdbopMaums 3a NpPoAL/HKUTENHOCTTA Ha BCEKM pa3roBOp, BUMKaHWs HoMep un ap., LleHaTa Ha
ycnyraTta ce onpeaens nybnnyHo B LleHoBaTa nucrta Ha BTK.

38. (B cuna ot 01.03.2010 r.) 3a HennaTeHUTe B CPOK MNapU4YHU 3aab/iKeHusi, aboHaTbT
Ob/KN nuxBa 3a 3abaBa, B pa3Mep Ha 1/365-ta yact oT 9 npoueHTa OT pa3Mepa Ha
HennaTeHuTe B CPOK 3aAb/DKEHMs, 3a BCEKM AEeH 3aKbCHeHWe cnej cpoka 3a nnawaHe, Ao
JaTaTa Ha OoKoH4YaTenHoTo nnawaHe. Jinxeute npu 3abaBeHO NiallaHe Ha 3aAb/DKEeHUsTa 3a
niawaHe Ha ycnyrute ce BKAOYBAT B M34AaAEHUTE MbPBUYHWM CYETOBOAHM AOKYMEHTW Ha
OTAeNeH pej npean cyMmaTa 3a nsallaHe.

39. Mece4yHuUTe CMETKM ce 3annawaT B 6poi, no 6aHKOB MbT Ha nocodyeHa oT BTK 6aHkoBa
CMeTKa, C MOLWEHCKM 3anuc, vypes HezabaBHO MHKACO WMAM MO eNeKTPOHEH MbT, KAKTO U Mo
Apyru cbrnacyBaHu ¢ AboHaTa HauuHM. [nawaHeTo ce cumTa 3a M3BBLPLIEHO Ha gaTaTa Ha
NnocTbnBaHe Ha CyMUTe Ha KacuTe mnm no cMmetkmte Ha BTK. Korato aboHaTbT MMa aBe u
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noBeye Ab/DKMMU CYMWU, BKJIOUUTENHO CbAebHM M NMpuUCbAEHW B3eMaHUs, NMpu nawaHe ce
noracsiea Hal-cTapoTo 3a4bJ/IXKEHME.

40. A6OHaTbLT MOXe aBaHCOBO Aa BHacs cymu, oT kouto BTK ga npucnaga 3agbikeHussta My
3a nonseaHu TenedoHHU ycnyrn 3a 6baew, nepmos. Bbpxy aBaHCOBO BHECEHUTE CYMU JINXBU
He ce Hauyucnsagar.

41. (B cuna ot 24.05.2013 r.) OcnopBaHe Ha gbmkmMmuTte no daktypa cymm npes BTK ce
Aonycka B CpoK A0 6 Mecela OT AaTaTa Ha m3gaBaHe Ha dakTypaTta. OCnopBaHETO Ha cyMaTa
Ob/KMMa no dakTypa, KakTo W Henosy4YaBaHeTO Ha YyBeAOMJIeHMeTo Mo T.46.40, He
ocBoboxaaBa aboHaTa OT 3aAb/HKEHMETO 3a 3ansawaHe Ha QakTypupaHaTa UueHa Ha
npenocTtaBeHUTE yCnyru.

Paszpen VIII
NMPABA U 3AADBJIXXEHNA HA ABOHATA

42. ABOHaTBLT MMa cneaHUTe NpaBa:

42.1. pa nonsea ycnyrute, npegoctaBsHu oT BTK, npm cnassaHe Ha [JorosBopa n Te3n O6wm
yCnoBsus;

42.2. pa ysegomsiea BTK 3a npobseMn, cBbp3aHM C MON3BAHETO UM KAYeCTBOTO Ha yCayrurte
Ha n3pun4yHo obsaBeH oT BTK 6e3nnaTeH HOMep;

42.3. fa ncka v pga nonydasa MHdopMaums n cnpaskm oT BTK BbB Bpb3ka C MOA3BAHETO MK
KauecTBOTO Ha ycnyrata. CbabpXaHWETO, LUeHaTa W ycnoBudATa 3a AONbJ/IHUTENHaTa
nHdopMaumsa ce onpenens B 3aBMCUMMOCT OT M36paHUs LEHOBM naH cbriacHo LleHoBaTa
nucrta Ha BTK;

42.4. pa nopgaBa pekaamMaumm xanbu, monbu M npeanoxeHmsa M ga nosy4dasa B cpok o 30
OHW OTrOBOPU NO THX;

42.5. pa oTKaxxe unu ga Nouvcka BruceaHe Unu 3ananyasaHe U3USAI0 UM YaCcTUYHO Ha UMETO,
aZapeca M HOMepa Ha nocta My B TenedOHHUS yKasaTes, KakTo M HenpeaocTaBsHe Ha Taswu
nHdbopMaumsa Ha TpPeTU nua 4pes cnpaBoyHuTe TeniedoHHM ycnyru Ha BTK 6e3 ga 3annawart
3a TOBa;

42.6. pga ncka B TenedOHHUS ykKasaTen ga 6baaT BNUCaHW M Apyrn nuua, C KOMTO 3aeAdHo
nonssa TenedOHHUS NOCT, KaKTo MU APYr¥ AOMBbAHUTENHN AaHHM No T. 21.9. KbM ncKaHeTo ce
npunara Aeknapauuvs OT JIMLETO, Xenaewo BnucsaHeTo. [onbAHUTENHWUTE BNUCBaHWUA ce
M3NBbIHABAT CpeLLy 3annallaHe;

42.7. pa noucka numcMeHo BTK aa npeanpuemMe MepkuM 3a npegoTBpaTtaBaHe Ha
obe3nokosiBalLM MOBMUKBAHUA U Aa ro yBeAoMU He3abaBHO 3a MEPKUTE, KOUTO NpearnpueMe;
42.8. ga npepoctaBs TenedOHHUS CM MOCT 3@ MON3BaHe OT (PU3NYECKU UNUN LOPULANYECKU
nvua, Ha KOWTO e oThan noj Haem MNOoMeLleHUETO, B KOeTo € WHCTanupaH noctbT. Cbe
3asiBeHne aboHaTbT M HaemaTens AeknapupaT CcbriacMeto cu TenedOoHHUST MOCT ga ce
nossBea W 3annawa oT HaemaTens, n dakTypuTe Aa ce usgaeaT Ha HeroBo mMe. A6OHaATLT U
HaemaTenaT OTroBapAT COMMAAPHO 3a 3ansjawaHe Ha Ab/HKUMUTE CYMU.

42.9. ga noucka CMsiHa Ha HOMepa WM NpeycTporiBaHe Ha AoMalweH TenedoHeH nocT oT
aynnekceH B npas. BTK nanbnHABa MCKaHETO NpU TEXHUYECKa Bb3MOXHOCT.

42.10. (B cuna ot 29.03.2012 r.) ga ncka BpeMEHHO M3KJOUBaHe Ha TenedOoHHUs NOCT OT
MpexaTa, C M3K/IK4YeHMe Ha chydyaumTe, B KOUTO TenedoHHUAT MOCT € 4acT OT nakeTHa
ycnyra, npu ycnosusaTta Ha T. 19.1, cnea 3annawaHe Ha BCUYKW CYMWU B onpefeneHuns Cpok,
CTaHann AbXWUMU KbM AaTaTa Ha rnojaBaHe Ha 3asiB/ieHMeTo. BkiouBaHeTo ce M3BbpluBa C
M3TUYaHe Ha Cpoka, a npeau Ccpoka - Bb3 OCHOBA Ha MWUCMEHO MCKaHe, B Cpok Ao 3 (Tpwu)
KaneHgapHu AHM OT nogasBaHeTo My. B cnyuaii, 4ye aboHaTbT € 3annatuia ueHaTa 3a
aboHaMeHTa 3a uUenuMs nNepmoa Ha BPEMEHHO WU3K/AK4YBaHE aBaHCOBO UM MNoucka
Bb3CTAHOBSBAHe Ha YyC/oBuATa Mpean u3TUYaHe Ha CbOTBETHUA Mepuos, 3ansarteHute
aboHaMeHTN ce npucnagaT CbOTBETHO OT LUeHaTa Ha MNOoN3BaHuUTeE YCNyru cnej BKAYBAHETO
Ha nocTa;

42.11. pa noucka MHCTanupaHe Ha AOMbJHUTENHU YCTPONCTBA KbM TenedOoHHMS My MNOCT B
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cblaTa crpaja;

42.12. pa orpaHuvyaBa MOMA3BaHETO Ha HSAKOW YyCAyru nNpu Hanmume Ha TexHu4ecka
Bb3MOXHOCT OT cTpaHa Ha BTK.

42.13 (B cnna ot 27.11.2012 r.) pga orpaHu4yaBa NMpoBeXAaHETO Ha pa3roBopu KbM YCiyru c
pobaseHa cToMHOCT. Ab6oHaTMTe MoraT fga 3asBAT aKTMBUpaHe WM [eaKTMBUpaHe Ha
ycnyrata OrpaHuyaBaHe Ha MOBMKBaHUATA Ha TenedoH 123. Bb3MOXHM ca orpaHMyaBaHus
KbM CnefHUTE TUNOBE YCAYrn:

42.13.1 pasroBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — HoMepa OT BMAa
0901;

42.13.2. pa3roBopu KbM Ycnyrn ¢ gobaBeHa CTOMHOCT 3a Xa3apTHM MIpM — HOMepa OT BMAa
0902;

42.13.3. pa3roBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCNyru 3a ,Bb3pacTHU" — HoOMepa oT
Bmnaa 0903;

42.13.4. pa3roBopu KbM BCUYKM OCTaHanm Ycnyru c gobaBeHa CTOMHOCT- HOMepa OT BMAa
090.

43. ABOHATBLT UMa CriegHNUTE 3a4b/IKEHNS:

43.1. pa nnawa B CPOK Ab/HKMMUTE CYMU 3@ NpefoCTaBeHUTe ycayru;

43.2. na He NpoMeHsa TenedoHHaTa MHCTanauMsl B crpagaTta M Aa He M3BbpLIBa MM [OMYCKa
AeNCTBMSA, KOMTO npeyaT Ha HopMasiHOTO MyHKUMOHMpaHe Ha MpexarTa;

43.3. pa non3Ba CaMO KpaWHM YCTPOWCTBA, KOUTO CbOTBETCTBAT Ha XapMOHWU3MpaHUTe
TeXHUYEeCKNTE CTaHaapTyu;

43.3.1. ABOHaTBLT € A/TbXeH Aa nasu NpeaocTaBeHOTo My no T. 14.4.3. u T. 43.6.2. KpalHO
YCTPOMCTBO, BKJIIOYUTESTHO OT Kpax6bun, 1 aa ro cbxpaHsiBa OT MOMEHTa Ha NOJly4aBaHETO My U
NO HaYMH, rapaHTUpaLl HaaeXAHO NpeAoCTaBsHe Ha ycnyraTa;

43.3.2. BbB BCMUKM cCnyyam Ha 3aryba MAM HaHeCeHW Bpean Ha KPaWHOTO YCTPOMCTBO,
cobctBeHOCT Ha BTK, NpuMUYMHEHM C YMUCBA WM HebpexXHOCT OT cCTpaHa Ha Ab6oHaTa,
NnocneaHUaT € OTrOBOPEeH 3a Te3u LWeTu U Bpeau;

43.3.3. MNpu mn3tndyaHe nnm npekpaTsiBaHe Ha pgorosopa Mexay BbTK u Ab6oHaTa, B ciydyaute
no 7. 14.4.3 n 1. 43.6.2, KbM pgaTtata Ha M3TU4YaHe WIN MNpeKkpaTsBaHe Ha A0rosopa,
NnocneaHUsT € ANbXEH Aa BbpHE KPaAaMHOTO YCTPOMCTBO Ha nuue, otopusnpaHo ot bTK aa ro
npueMe. [leete cTpaHu noanuceaTt [lpueMo-npenaBaTenieH MPOTOKON, YAOCTOBepsiBall
CbCTOSSHMETO Ha NpeAoCTaBeHOTO KpamHO YCTPOMCTBO KbM MOMEHTa Ha NOAMNWCBAHETO MY;
43.3.4. B cnyyan, 4ye npeaoCTaBeHOTO KPamHO YCTPOMCTBO 6bae noBpeaeHo, OTKpaaHaTo unu
He 6bae BbpHATO OT CTpaHa Ha aboHaTa, nocnegHusaT Ab/mkn Ha BTK HeycTolka, KaTo
pa3MepbT Ha HeyCTolMKaTa He MOXe Aa HafBMLaBa LieHaTa Ha KpalnHOoTO YCTPOMCTBO.;

43.4. npu 3aaBeHa nNoBpeda MWAM NojajeHa pekjaMaums ga ocurypsiea [AoCTbM  Ha
YMb/HOMOLWEHN AABXHOCTHU nmua Ha BTK 3a npoBepka Ha TenedoHHaTa MHCTanaums wu
KpPaMHOTO YCTPOMCTBO B paboTHM AHM oT 8 Ao 18 4., B npeaBapuTesIHO CbrjlacyBaHO BpeMe
mexay BbTK n AboHaTa;

43.4.1. B cnyyante no T. 14.11.2 pa ocurypsiBa Bb3MOXHOCT Ha YMbJIHOMOLWEHN ANBXHOCTHMU
nnua Ha BTK 3a goctbn 40 NOMELWEHNETO/AaTa, 3@ MOHTMPaHe Ha HeO6XOAMMOTO CbOpbXEHUEe
3a OCUrypsiBaHe Ha AOCTbN A0 KpalHa Todka Ha Mpexara.

43.4.2. o OTHOWeEHWE Ha AOMNbL/IHUTENHO MOHTUPAHOTO CbOpbXeHue no T. 14.11.2, ce
npwnarat pasnopeabute Ha T.43.3.1 go 1. 43.3.4.

43.4.3. B cnyyal, 4Ye MOHTMPAHOTO [OMbJHUTENHO CbOpbXeHne 6bae NoBpeAeHo,
OTKpagHaTo wan He 6bAe BbPHATO OT CTpaHa Ha aboHaTa, nocnegHuMaT AbKM Ha BTK
HeyCToMKa, KaTo pa3MepbT Ha HeycTohKaTta He MOXe Ja HajBuwasBa UeHaTta Ha
AOMb/IHUTENHOTO CbOPbXEHNE KbM AaTaTa Ha HErOBOTO MOHTMpPaHe.

43.5. ga He NpeoTCTbNBa NpasaTta No TO3M AOroBop Ha TpeTu nuua, 6€3 U3pMYHOTO NMUCMEHO
cbrnacue Ha bTK;

43.6.1. pa 3aMeHs KpalHOTO YCTPOMCTBO 3a CBOS CMETKa, B TpWU MeceyeH CpoK OT
yBeAOM/IEHNETO, HanpaBeHo oT BTK, korato pa3Butneto m o6HOBAEHMETO Ha MpexaTa u
CbOpBbXEHUATA HanaraTt cMsHaTa;

16



43.6.2. B cnyyamTe no T. 45.14.2, npu npomMsaHa Ha mHTepdenca 3a [ocTbn A0 Mpexara,
aboHaTbT cCce 3agb/mkaBa Jda M3M0A3Ba KpaWHO  YCTPOMCTBO, YMUTO TEXHUYECKM
XapaKTepuUCTMKM Aa MO3BOJSISIBAT M rapaHTMpaT Moji3BaHeTo Ha ycayrata. B To3m cnyuam
KpaMHOTO YCTPOMCTBO Ce npeaoctaBs Ha aboHaTa B cpokoBeTe no T. 45.14.2. Tlpwu
nosy4YaBaHe Ha KpamHOTO YCTPOWMCTBO CTpaHuTe noanuceaTt [puemo-lNpenasaTteneH
NPOTOKON;

43.6.3. (B cuna ot 29.03.2012 r.) B cnyyamnte no T. 43.6.2, korato BTK e npepoctaBuiio
KpPalHOTO YCTPOMCTBO,ako ABOHATBLT HE MOJYyYM KPAMHOTO YCTPOMCTBO, MOpaan MpPUYMHMK, 3a
kouto BTK He oTroBapsi, AboHaTbT cneaBa Aa yBenomum HesabaBHO 3a ToBa BTK Ha TenedoH
123 nnm B BTK ueHTbp M Aa yrosopu gata M 4yac 3a AOCTaBKa Ha KpalHOTO YyCTPOMCTBO. 3a
BpemMeTo, B koeTo ABoHaTbT He e nonsBan ycnyrata, bTK gb/mxku HeycTolka B pasMmepuTe,
onpegeneHn B T. 47.2;

43.7. pa He wu3BbpWBA W [OMNycka MpoBexaaHe Ha 06e3MoKoUTEeNHW TMOBUKBaHUS OT
TenedoHHUA CU MOCT, KAaKTO M HEBEPHU MOBMKBAHUS KbM CNyXbuTe 3a oka3BaHe Ha crnewHa
nomoLy;

43.8. pa 3ansawa ueHaTa 3a MeceyeH aboHaMeHT 3a nepuoaa, Korato NocTbT He e paboTun
no BMHa Ha aboHaTa, NopaAn U3KJIOYBaHE Ha HEM3NpaBHO KPaWHO YCTPOWCTBO WM TakKoBa,
KOETO He e C napaMeTpu B CbOTBETCTBUE C U3NCKBAHUATA HA XapMOHU3UPAHUTE TEXHUYECKU
cTaHpapTu;

43.9. pa wu3Nb/HABA 3afb/DKUTENHUTE TexXHUJYeckuTe ykasaHumsa Ha BTK, cBbp3aHu ¢
HOpManHoTO YHKLUMOHMpPaHe Ha MpexaTa 1 ycnyrute, nybnmkyBaHn B VIHTEpHET CTpaHuuaTa
Ha BTK nnn npepoctaBeHn Ha aboHaTa B nnucMeHa dopma;;

43.10. pa npepocTtaBs TenedoHHNS CU NOCT 3a CMELWHM NOBMKBAHMSA, KaKTO M 3@ NMOBUKBaHUS
npyv NpupoaHu 6eACTBUSA, KPYMHM aBapum 1 Apyru nogobHm obwecTBeHmn cbbutus;

43.11. pa yBegoMsiBa nucMeHo BTK npu npoMsiHa Ha WMAEHTUMUKALUMOHHUTE CU AAHHU B
elJHOMeceYyeH CpoK OT HacTbMNBaHEeTO W;

43.12. AboHaTbT ce 3aab/ikaBa, OCBEH C M3PUYHOTO MNUCMEHO cbrnacne Ha BTK, ma He
M3BbLPLUBA W A HE AOMNYyCKa M3BbpLUBaHE Ha AENCTBUS:

a) CBbp3aHU C reHepupaHe, TEPMUHMPAHE UM TPaH3UT Ha TpaduK OT/KbM/B MpexaTa Ha
BTK ¢ uen peanusmnpaHe Ha ne4vanba 3a aboHaTa wunu apyro nuue, pasnanyHo ot bTK;

6) C uen MHMuMKMpaHe Ha NOBMKBAHMSA M OCBLLLECTBSBAHE Ha pas3roBOpM MO HauWH yBpexaall
npaBaTa N UHTepecuTe Ha BTK;

43.13. [Ja ocurypu Bb3MOXHOCT U Aa CbAelCTBa 3a oCblluecTBsABaHe Ha AocTtbna Ha BTK no
T.43.4.

Pazpen IX
OTroBOPHOCT HA ABOHATA

44, ABOHaTbLT OTroBaps 3a:

44.1. 3abaBa B NiawaHETO Ha Ab/KUMU CYMU 3a NpefoctaBeHuTe TenedoHHM ycayru no
Te3n O6wm ycnosus;

44.2. 33 BUHOBHO MNpUYMHEHM Bpean Ha MpexaTa, B pe3y/TaT OT BK/OUYBAHE Ha KpamnHu
YCTPOWCTBA, UMATO TEXHWUYECKW rMapaMeTpy He CbOTBETCTBAT Ha XapMOHM3MpaHuUTe
TEXHUYECKM CcTaHgaptTM wn Ha nybnukyBaHute oT BTK TexHuyeckn cneundukauum Ha
nHTepdencnTe 3a CBbp3BaHE Ha KpalHU €/1eKTPOHHU CbOBLLNTENTHM YCTPOMNCTBA, KaKTo U Npu
n3MeHeHne Ha kabenHaTa MHCTanauMsa Ha crpajara.

44.3. 3a npuynHeHuTe Bpean Ha BTK, KouTo ca npsika M HenocpeacTBeHa nocneguua oT
Heusnb/HEHME Ha 3aab/ikeHnaTa no O6bwmTe ycnosms n goroeopa.

Paszpen X
MPABA U 3AABJDKEHNA HA BTK

45. BTK nma cnegHute npasa:
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45.1. [Jda nonyyaBa wu3UsSJI0 M B CPOK MJawaHe Ha Ab/kuMute oT Ab6oHaTta cyMm 3a
npenocrtaBeHuTe ycayru no Jorosopa un O6wurte ycnosus.

45.2. (B cuna ot 29.03.2012 r.) [a u3k/o4YBa MoCToBeTe Ha HeusnpaBHUTe aboHaTu cnen
M3TUYaHe Ha Cpoka, B KOMTO aboHaTbT TpabBa Aa M3BbLPLWM MJAWAHETO 3@ MON3BaHuUTE
ycnyru.

45.3. [Oa wusknwoum TenedoHHM MnocToBe Ha aboHaTu, KOUTO He ca MnpenocTaBuM Ha
obesneyeHne (rapaHumMoHeH peno3uMt wnam 6aHKoBa rapaHuusi), nouckaHo oT BTK B
cboTBeTCTBME C Te3n O6LWn yCcroBu;

45.4. (B cnna ot 29.03.2012 r.) He3abaBHO ga m3ka4Ba nocroBete Ha AboHaTu, 3a KOUTO
Ca Hanuue [OCTaTbYHO JAaHHW, 3@ WU3BbPLIEHO HapyweHue Ha 3adb/DHKeHusaTa u
orpaHuyeHusaTa no T. 15, 7. 43.12 n/unn 43.13. OT Te3n yca0BUS, KaKTO U MpU Haan4yme Ha
CbMHEHME 3a W3BbpPLIBAHE HA HEe3aKOHHW [AENCTBUSA 3a pasnpocTpaHeHuMe Ha BpeaHo
cbabpxaHue oT AboHaTta mnu lMoTpebutensa, KakTo M 3a MoJsi3BaHe Ha ycayrata Nno HauuH,
KOMTO 3acTpawaBa JIMYyHaTa CUIYPHOCT, HEMPUKOCHOBEHOCTTA Ha JIMYHMUSA XKMUBOT U JIMYHUTE
JaHHW Ha OCTaHanuTe BbB Bpb3Ka C NonsBaHaTa ycayra.

45.5. MNMpu 3abaBa 3a M3niallaHe Ha 3agb/KeHne npeaBmMaeHo B HacToawmTe O6wm ycnosus,
BTK Moxe ga u3KA4YM U Apyru ycnyru, npefocraBsaHu Ha aboHaTa, 3a KOUTO CMETKUTE ca
pefoBHO U3NAaTEeHU;

45.6 BbB cnydauTe Ha WM3KOUYBaHe Ha TenedoHHMs nocT, no T. 45.5., Nnpn Hannuue Ha
TeXHMYecKa Bb3MOXHOCT, e 6bae oCcurypeH A0oCTbN A0 YC/YTrU 3@ CreLwwHM NOBMKBaHMA U 40
TenedoHa no T. 42.2, A0 3aKpMBaHe Ha MNOCTa;

45.7. (B cuna ot 01.03.2010 r.) Ako aboHaTbT He 3anjaTu 3aAb/IKEeHMsATa B eAHOMece4deH
CPOK OT M3TM4YaHe He CpoKa, B KOWTO e crieABassio Aa Ce M3BbPLUKM MalaHeTo Ha Nos3BaHuTe
ycnyru, Tened@oHHUAT NOCT MOXe Aa 6bae 3aKpuT.

45.8. BTK 3ana3Ba TenedoHHUS MOCT CbC CbliMA HOMep B Cpok Ao 2 (aBa) Meceua OT
3aKpUBaHETO;

45.9. lpn CUCTEMHO 3aKbCHEHMe Ha nnawanuaTta, BTK mMma npaBo ga noucka oT AboHaTa
obe3neyaBaHe Ha B3eMaHuUATa;

45.10. (B cuna ot 01.03.2010 r.) ga wm3BbplwBa KpeauTHa OUEHKa Ha noTpebutens 3a
nos3BaHe Ha yCcnyrute, npeaocTaBeHM ype3 MpexaTa, KakTo M oueHka Ha noTpebutens 3a
MapKETMHIOBM MPOYYBaAHUS U 3a U3roTBsAHE Ha aboHaTHM Npoduan criopes UHAUBUAYANHUTE
UM MHTEpEeCK, Npu crnassBaHe Ha U3NCKBaHMATa Ha Te3n O6uwu ycnosus, 3akoHa 3a 3alumTa Ha
nmyHuTte gaHHu, 3EC u paspeweHuneTo. lNpu oTpuuaTenHa KpeanTHa oueHka, BTK uMa npaso
[a OTKaxe npefocTaBsHEe Ha 3asiBeHa yc/yra, KosTto He nonaja B obxBaTa Ha YHMBepcanHarta
ycnyra uan aa rnovucka npeaoctaBsHe Ha rapaHuMoHeH Aeno3uT.

45.11. pna n3BbpluBa TECTBaHE Ha KpalHM YCTPOWCTBa U/Mnun ga usknousa tenedoHHNA NocT,
Korato 6bae yCTaHOBEHa TEXHMYECKa HEU3MNPaBHOCT;

45.12. (B cuna ot 29.03.2012 r.) ma npwunara 3akoHOCbO6pa3HM cnocobu (aBaHCOBO
obe3neuntenHo nnawaHe, 6aHKoBa rapaHums wunm ap.) 3a obesnedyaBaHe Ha njawaHuaTa
npu npeaocTaBsAHE Ha YyCNyrM nNpu CcrneuuasnHM TeXHUYECKU YCNOBWUSA, NpeaoCTaBsHE Ha
BPEMEHHMW €JIEKTPOHHU CbOBLMTENHN YCIIyrM B CTpaHaTa U 4yXx6buHa, npun notpebneHune Haa
MaKcMManHata uHaHCoBa rpaHuua Ha notpebneHue;

45.13. (B cuna ot 01.03.2010 r.) npu perncTtpupaHo HETUNUYHO TpadUYHO NoBeaeHMuEe,
KOeTo ce M3passiBa B HEKOJSIKOKpaTeH CKOK B MoTpebneHneTo cnpsMo npeaxoaHuTe meceum
WM npu TpaduyHO noBeaeHMEe, KOETO He CbOTBETCTBA Ha BuAa M MpeaHasHayeHMeTo Ha
N3MNon3BaHuUTe ycnyru, cnep kato yeegomm aboHata, BTK Moxe pga orpaHuum usxogswurte
NOBMKBaHUA Ha onpegeneH TenedoHeEH NMOCT A0 M3sACHABaHe ¢ aboHaTa Ha NpuUYMHUTE U Aa
NpeanoXu cnopasyMeHne 3a ypexzaaHe Ha Bb3HMKHANUTE NapuyHn 3a0b/KEHNS;

45.14.1. pa cMeHa TenedoOHHMS HOMep MO TexXHUYeCcKM npuynHu cnen 30-AHEBHO
yBenoMsBaHe Ha aboHaTa. B To3u cny4yai, HE3aBMCMMO OT NMONA3BaHWUSA LEHOBWU niaH (LeHu u
LeHoBW ycnoeus), aboHaTbT NosyvyaBa NpaBo Aa nonssa egHokpaTHo 50 6e3nnaTHU MUHYTU
3a HauMoHaliHM pas3roBopu (cenuwHM wn MexaycenuuwHm) B Mpexata Ha bBTK, npes
KaneHaapHusa Mecel, cneasal, Meceua Ha npoMsHaTta. B yBegomneHueto BTK cbobuiaBa Ha
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aboHaTa HoBUS HOMep Ha TenedoHHUSA nocT. He ce cumTa 3a cMsiHa Ha HoMep Aob6aBAHeETO Ha
umdpa KbM HOMepa, naeHTMduumpall, LeHTpanaTa.

45.14.2. npu HannuMe Ha TexHM4Yecka HeobxoaAMMOCT, Aa NPoMeHs nHTepdenca 3a 4oCTbN 40
MpexaTa cnen 30-gHeBHO yBefoMsiBaHe Ha AboHaTa. B To3u cnyuaih BTK ce 3agbnxkasa ga
Aaje Bb3MOXHOCT Ha aboHaTuTe 3a CMAHa Ha KpahHOTO ycTponicTtBo B 30 AHEBHMSA CPOK Ha
yBeLOMJIEHUETO.

45.15. (B cuna ot 29.03.2012 r.) ga nonsea cren npeaBapuTesIHO MUCMEHO YBeAOMSsIBaHe
AOCTbM A0 MMOTA, KbAeTo aboHaTbT Non3Ba yciyraTa, C Lef n3BbpliBaHe Ha NpoduaakTUYHU
nperneau, CBbp3aHu C NMoagbpXxaHe, pa3BuMBaHe M NofobpsBaHe Ha MpexaTa M KadyecTBOTO
Ha ycnyrute. B yBegomneHueto cnegBa ga 6baaTt yTOWHeHM gaTtata, 4acbT M MMeHaTa Ha
cnyxutenute Ha BTK. JJocTbNbT € pa3peweH caMo Npu HalMYMETO Ha CbOPbXEHUS, KOUTO Ca
yacTt oT Mpexata Ha BTK unn korato e Heo6xXoaAnMM AOCTbLM 3@ OTCTpaHsiBaHe Ha noBpega no
CuUrHasn Ha aboHaTa;

45.16. ga ocbluecTBABa HeENpeKbCHAT KOHTPOJ BbpXYy HauMHa Ha M3MoJiI3BaHe Ha yciyrmTe no
T. 15, BkaounTenHo ga cneam tpaduyHmMTe NapaMeTpuy;

45.17. (B cuna ot 29.03.2012 r.) pa u3kAw4YBa NocTtoBeTe Ha aboHaTu, Korato obius
pa3Mep Ha AbkuMuTe kbM BTK cyMu 3a monsBaHu ycnyru u/mnum HedakKTypupaHuTe olle
yCnyru, ca HaaBuWMAMMaKCMManHaTa MHaHCcoBa rpaHuua Ha notpebneHue ;

45.18. BTK uMa nbneH pgoctbn Ao CLI uHpopMaumsTa HeE3aBUCUMO OT HACTPOMKUTE,
BbBeAeHM OT aboHaTa.

45.19. (B cuna ot 29.03.2012 r.) BTK Moxe ga oTKaxe CKJIloYBaHETO Ha AOroBop, KoraTto
aboHaTbT He Xenae He3abaBHO BM3aHe B cufla Ha AOroBopa, MO cuiata Ha KOUTO e
npenocTaBeHO KpalHO YCTPOWCTBO.

46. BTK nma cnegHute 3agb/KeHuUs:

46.1. pa ocurypsiBa HernpekbCHATO MNpeAocTaBsHe Ha ycnyrmte no Te3m O6wm ycnoswus,
Cbo6pa3HO TEXHMYECKOTO W TEXHONOMMYHOTO pasBuMTME Ha obuwecTBeHaTa @UKCMpaHa
TenedoHHa Mpexa, C HeobxoAMMOTO KayecTBO M Ha AOCTbMHa UEHW 3@ YyHMBepcasHaTta
ycnyra.

46.2. no noaabpXxaHe Ha MpexarTa:

a) Aa noaabpxa MpexaTa U npuiexawuTe N CbOpPbXEHUS B TeXHMYECKa M3MpaBHOCT WU
CbCTOSIHME, 3@ HEMpPEKbCHATO M Ka4eCcTBEHO NpeAoCTaBsiHE Ha YCyru;

6) pa oTcTpaHsBa, B paMKuUTe Ha CbllecTByBaWMTE TEXHUYECKM W MPOM3BOACTBEHU
Bb3MOXHOCTK, B paboTHO BpeMe, Bb3HMKHANW NoBpeau No Mpexata U CbopbXeHusTa, KaTo
nassa cnegHuTe CpoKoBe:

6a) 3a noBpeaun, Bb3HMKHAIMN B CTaHUMOHHUTE CbOPBXEHUS - A0 6 yaca;

6b) 3a noBpeaun, Bb3HMKHaNM B kKabenHu Tpaceta - Ao 10 paboTHU aHK;

B) (B cuna ot 29.03.2012 r.) ga yBeaoMsiBa Hal-Manko TpuU AHW MpeaBapuUTENHO, 4pes
cpencTtBaTa 3a MacoBa WHdbopMauus (HanpuMmep, BCEKUAHEBHUK WM MECTEeH BECTHUK)
aboHaTMTe, B C/yyal Ha MJl@aHMpPaHO MNpeKkbCBaHe Ha ycayrute wu/unm MHPopMauMoHHUTE
CUCTEMW, KaKTO 1 3@ NPOAB/KUTENHOCTTA Ha NPEKbCBAHETO;

r) oa obsiBu TenedoHeH HOMep, Ha KoMTo aboHaTuTe MoraTt Aa cbobliaBaT 3a NoBpeau;

A) Npy NMUCMEHO MOUCKBAHE OT 3aMHTEepecoBaHW aboHaTK M MO TEXHM CUrHaNW Aa npocfeasisa
06e3noKoOUTENTHM MOBUKBaHUSA, KaKTO M HEBEpHM obaxkaaHus 3a CrewHu noBukBaHus. Mpwu
yCTaHOBsBaHe Ha TesieOHHMUTE MOCTOBE, OT KOUTO CEe M3BbPLUBAT TakusBa noBukBaHus, BTK
KOHCTaTUpa C MPOTOKOJ HapyLEeHWEeTO W npeaynpexaasa MNUCMeEHO aboHaTuTe Ha Te3wu
NOCTOBE, Ye Mpu MOBTOPHO HapyleHue MocTbT UM We 6bae 3akpuT U nHdopMmmpa 3a Hero
opraHuTe Ha npokypaTtypaTa u KomucusaTta 3a perynmpaHe Ha cbobleHusTa.

e) BTK BkntoyBa NOBTOPHO nocTta (MOCTOBETE), U3K/OUYEHM MO T. 45.2, B CPOK KaKTo cnenBa:
- 3a aboHaTn Ha undposu ATL - oo Tpn paboTHU AHK,

- 3a aboHaTn Ha aHanorosu ATL — A0 neT paboTHU AHMU,

cnep 3annawaHe Ha Ab/DKUMUTE CYMM.

46.3. na cvbupa, obpabotrBa M CcbxpaHsBa TpadWyHM AaHHM, CBbP3aHWM C NpefoCcTaBsHe Ha
duKkcmpaHm rnacosum TenedoHHU ycnyrm u  dopMupaHe Ha aboHaTHUTE CMETKM B
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cboTBeTCTBME CbC 3EC:

a) BbTK cbxpaHsBa AaHHW, HeobxoaMMuM 3a pasnawaHe U 3a popMupaHe Ha aboHaTHuUTE
CMeTKW cnej NpukoyYBaHe Ha MOBMKBAHETO WM Bpb3KaTa, A0 MPUK/IOYBAHETO Ha Nepunoaa,
npes KOWTO JAaHHUTE OT TaKCyBaHeTO Morat Aa 6baaT WM3MCKBaHM, OCMOpPEeHM M ga ce
OCbLLECTBN NallaHe;

6) BTK umma npaBo Aa wu3non3ea M ob6bpaboTtBa TpaduuHWM AaHHKU, CbbpaHM NO NOBOA
NpefoCTaBSAHETO Ha eJIeKTPOHHM CbOOLWUTENHU YCyrM 3a Npoy4YBaHe, KaTo AaHHUTe ce
aenepcoHudurumpar.

46.4. pa cbxpaHsiBa MHMOpPMaLMSaTa 3a NON3BaHUTE YC/YIrM 3a MUHaN Nepuog oT Bpeme:

a) 3a TenedoHHN cMeTkM - 1 (egHa) roamHa;

6) 3a perncTtpMpaHm aBTOMaTUYHU CENULLHWN, MEXAYCEeNULWHN U MeXAYHapOAHM U pa3roBopwu
KbM MO6MNHK Mpexun - 1 (egHa) roamHa.

46.5. pa He pa3KpuBa WU/MNuM pasnpocTpaHsaBa Ha TpeTn nuua nHdopmauumsl, npegocTtaBeHa My
Nno NoBOA M3MbJIHEHMETO Ha AOroBopa M HactosiwmTe O6LWN YCNOBUS, OCBEH aKO CTPaHUTE He
pewaT apyro. MIHdopMaums Ha TpeTn nuua ce NpefocTaBs caMO B NpeaBUAEHUTE OT 3aKoHa
cnyyau;

46.6. fa CbXxpaHsiBa AOKyMeHTauusiTa 3a AOroBOpHW OTHowWweHus c¢ aboHaTa A0 AaTtata Ha
npekpaTsiBaHe Ha JOroBopa M ypexzaHe Ha BCUYKM 3a4bJ/KEHUS, KOUTO NPOM3THUYAT OT HeEro.
Korato AoroBopbT € npekpaTeH egHocTpaHHo oT BTK nopagn HennawaHe OT CTpaHa Ha
aboHaTa, mnocoyeHaTa JAOKyMeHTauus W UWH@oOpMauus ce CbXpaHsBa A0 YypexaaHe Ha
CNOpPHUTE 3aAb/IKeHMs No cbaebeH pea nnu ¢ n3BbHCHLAEOHM cnocobu;

46.7. Mo NNCMEHO MCKaHe Ha aboHaTa M cpewy 3anjawaHe, ga My npegocraBs MHopMauns
WM CNpaBKM OTHOCHO CbOTBETHMUSI aboHaTeH MOCT 3a ocbLiecTBeH o0beM TpaduK, Ab/HKUMU
WIN NNAaTEHU CYMM, KAKTO W 3a MNOKasaHusATa Ha OTuyMTalmMTe YCTPOWMCTBA B MOMEHTa Ha
NMOMCKBAHETO, NMPU HaJn4mne Ha TEXHMYECKaA Bb3MOXHOCT;

46.8. pa ocurypsea 6esnnateH AOCTbMA A0 YCNyruTe 3a CrewHW NOBMKBAHWA U CMPaBOYHMU
ycnyrn cbobpasHo HacToswmte O6wn ycrnosus;

46.9. No Non3BaHe Ha KpalHW YCTPONCTBa:

a) lMNpu 3asBka oT aboHaTa Aa ocurypsiBa cpelly 3aniallaHe noaabp)kaHe, HacTpoihka W
PEMOHT Ha ocurypenun ot BTK kpaiHu yCTpoicTBa;

6) Aa ocbllecTBABa TEXHUYECKM KOHTPOJT Ha JIMHUUTE U CbOPbXEHMsITa, KOUTO Ca 4YacT oT
MpexaTa Ha BTK.

46.10. pa wusrotBa TenedoHeH YykasaTen B MedaTHa W/vnm enekTpoHHa dopMa M aa
npeaocTaBs CNpaBoOYHM TenedOoHHM yCnyrn B CbOTBETCTBME C T. 21;

46.11. pa oTroBaps NMCMEHO Ha peknaMaumu wn npegnoxeHmss B 30-AHEBEH CpPOK OT
nosly4YaBaHeTo UM;

46.12. pa ocurypsiBa TaliHaTa Ha CbobLLEeHMsTa, BKIIOYNUTEHO:

a) Cnyxwutennte Ha BTK HAMaT npaBo Aa ce BK/AOYBAT MO BPEME Ha MpoBexXAaHe Ha
TenedOHHW pa3roBop;

6) Onepatopute B BTK Morat, npu nposexaaHe Ha pa3roBOpuM C PbyHO M3rpakaaHe Ha
BPb3KUTE, Aa Ce BKJOYBAT, 3@ Aa KOHTPO/AMpaT 4YyBaemMoCTTa M NPOAb/IKUTENHOCTTa Ha
pa3roBOpuTe, KaKTO WM KoOrato nocpeaHuM4yaT 3a [MpoOBEeXAaHEeTO MM N0 MWCKaHe Ha
pasrosapswwuTe. No BpeMe Ha BKAOYBaHETO ce nodaBa NOCTOSHEH cneunduyeH curHann.
46.13. BTK ce 3aabmkaBa npu nNOBUKBaHMA OT aboHaT Ha aHanorosa UeHTpana 3a
OCblLIEeCTBSABAHE Ha MOBMKBaHUSA 4ype3 ,n360p Ha onepaTtop” aa npeaaBa CLI cbCc cnegHoOTO
CbAbpXXaHue: KOA4 Ha HaceneHoTo MACTO WM KOA Ha HaceneHoTo MSACTO, CneaBaHo oT
NbpBUTE UNGPM Ha aHanorosaTa LeHTpasa Wan KoA Ha aHanorosus Bb3en;

46.14. bTK npegoctaBs Ha aboHaTuTe cn cnegHute CLI n COL 6a3npaHn ycnyru:

a) “CLI 6asupanu ycnyru”: npeacraBsHe Ha naeHTUdmnKaumsa Ha NMHMATa Ha Bukawms (CLIP)
n 6n0KkMpaHe Ha naeHTMdUKaAUMSA Ha NnMHKUATaA Ha Bukawms (CLIR);

6) “COL 6a3sunpaHun ycnyrn”: npeacrtaBsHe Ha uaeHTudukaumsa Ha cebp3aHaTa nnHusa(COLP)
n 6nokupaHe Ha naeHTUdMKaumaTa Ha cebp3aHaTa nmHus (COLR);

46.15. bTK npegocraesa Ha aboHaTUTe CU cnegHUTE YCNyrun:
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a)npeHacouBaHe Ha noBukBaHeTo (Call forward);

6)npekpaTsaBaHe Ha MoJlyyaBaHETO Ha MPEeHACOYEeHUTE KbM HEroBOTO KpalHO YCTPOWCTBO
NOBUKBAHUSA;

B) OTKa3 Ha NpuUeMaHe Ha NOBMKBaHUS.

r.) Npu Hanuuyme Ha TexHu4yecka Bb3MOXHOCT BTK ocurypsiea Ha aboHaTuTe CU, CBbp3aHu
KbM uMdpoBa LeHTpana, nos3BaHe Ha PyHKUMATaA TOHanHO HoMepoHabupaHe (DTMF dialing)
46.16. o 31.12.2009 r. BTK Moxe aga oTKaxe npeaocrtaBsHe Ha ycnyrute no T1.46.14 u
46.15 3a AboHaTn Ha UeHTpanu, U3Non3Balln CUMrHanmM3aums, KOSTO He AaBa Bb3MOXXHOCT 3a
npenocraBsHe Ha ycnyraTta.

46.17. B cnyyauTte, Korato ce npepocrtass, ycnyrata CLIP ce noaabpka akTuBHa 6e3nsaTHO
ot BTK. BTK ocurypssa CLIP no BpeMe Ha MO3BbHSBAHETO M O 3ana3Ba HenpoMeHeH no
BpPEME Ha pasrosopa.

46.17.1. BTK e anbXHO A[a npenoctaBm Ha BukaHumsa aboHat CLI, kaTo He npoMeHs
BbBeAEHUTEe OT BMKawmMsa aboHaT HAacCTpPOMKM WM CbOTBETHO MHOpMaumsaTa, nojajeHa oT
MpexaTa, M3TOYHUK Ha NOBUKBAHETO.

46.18. B cny4yamTe, korato ce npepoctaBs ycnyrata CLIR, BTK ocurypsiBa Ha KpanHuTe
noTtpebutenn Bb3MOXHOCT Aa 6bae akTMBMpaHa Mo AOCTbMEH HAa4YMH M 6e3naaTHO 3@ BCUYKM
NOBMKBaHMUS, Ype3 3asiBKa 3a akTUBMpaHe unam ypes nsbupaHe Ha Kog.

46.19. Ycnyrata CLIR ce aktuBmpa 6e3nnaTHO, MO AOCTbMEH HA4YMH 3@ BCAKO OTAESTHO
noBMKBaHe ype3 m3bmpaHe Ha koa. BTK obsBsiBa KogoBeTe 3a aKTUBMpPaHe M AeaKTUBMpaHe
Ha CLIR, kouTo ce HabupaT HenocpeAcTBeHO npeau aboHaTHUA HOMep wMau npedukca npea
HauWOHaMHUA 3Ha4yMM HoOMep WAM Koda 3a m3b60op Ha onepaTop 3a BCAKO MOBUKBaHe.
KopoBeTe ce o6sBsiBaT Ha cTpaHuuaTa Ha BTK B MHTepHET n/unam no gpyr noaxoasiy HauymH.
46.20. BTK MoXe ga OTMEHW BpPEMEHHO 3ajafeHuTe OT noTpebutennte HacTpOMKM CaMo B
c/lyyalh Ha HapywaBaHe Ha (YHKUMOHMPAHETO WU/unu ynpasBieHMeTo Ha MpexaTa MM Ha
€/IeMeHTU OT Hesd;

46.21. Cnep Bb3CTaHOBsIBaHE Ha HOPMANHOTO (QYHKUMOHMpPAHE W/WAM yrpaBieHUETO Ha
MpexaTa Ha BTK Bb3cTaHOBsIBa 3agafeHuUTe OT noTpebutenss HaCTPOMKN;

46.22. PeabT 3a aktuBumpaHe n peaktmBupaHe Ha CLIR no T1.46.17 ce npunara v npwu
nosi3BaHe Ha ycnyraTa “n3bop Ha onepatop Ha aboHaMeHTHa oCHoBa";

46.23. YcnyraTta Call forward ce akTuBMpa no AOCTbMNEH HAa4yuMH ype3 m3bupaHe Ha koa. BTK
obsBsBa KodoBeTe 3a aKTUBMPaHe W AeaKTMBMpaHe Ha MNpeHacouYBaHe Ha MOBUMKBAHETO.
KoposeTe ce ob6aBsaBaT Ha cTpaHmuaTa Ha BTK B NHTepHeT;

46.24. YcnyraTta “npekpaTsaBaHe Ha MoJjlydaBaHeToO Ha NpeHaco4YeHUTe KbM HEroBOTO KpahHO
YCTPOMCTBO MNOBMKBaHMSA” ce ocurypsBa oT BTK 6e3Bb3Me3gHO M NpuM  HajaMume Ha
TeXHNYecka Bb3MOXHOCT Ha KpalHuUTe noTpeburtenu;

a) dyHkuusaTa Ha MpexaTa no T. 46.15 6ykea ,6” ce akTMBMpa uype3 mM3bupaHe Ha Koa WUIn
3asBKa 3a aKkTUBUpaHe.

46.25. BTK ocurypsiBa Bb3MOXHOCT 3a MoKa3BaHeTO Ha CbOobLeHns Ha AUCNAes Ha BMKaHUS
aboHaT, KoMTo MoraT Aa 6baarT:

a) “With held”- npu aktneupana CLIR ycnyra oT Bukawms aboHart;

6) “Unavailable”- npu noBukBaHe OT aHa/IOroB MOCT M MPU HEBBL3MOXHOCT 3a NpeaoCTaBsHe
Ha CLIP no TeXHU4YecKn npuymnHu;

B) BTK He HOCK OTroBOPHOCT 3a BMAA Ha CbObGLLEHMETO, B C/lydamTe B KOUTO TO Ce onpeaens
OT KPaMHOTO YCTPOMCTBO Ha aboHaTa C pa3/IMYHO CbAbpXKaHMe.

46.26. lNpun nunca Ha TeXxHNU4Yecka Bb3MOXHOCT 3a peasim3npaHe Ha U3MCcKBaHuATa no T1.46.23
n 1.46.27 BTK ocurypsiBa noka3BaHETO Ha MNOAXOASLWO CbobLieHME Ha AUCMIes Ha BUKAHUS
abonar.

46.27. B cnyvyai Ha npoMsiHa Ha HOMepa Ha aboHaTa (no XxenaHume Ha aboHaTta mnm ot BTK)
BTK 3ana3Ba 3asiBeHUTe OT aboHaTa HaCTpPOMKKM, OCBEH aKO TOW He e 3asaBun Apyro. 3a
n3BbplleHaTa npomMsiHa, aboHaTbLT Ce yBeAoMsiBa MO HauyuMHa, npeasnaeH B T.45.14.1 ot Te3un
yCcrnoBus.

46.28. BTK ce 3agbmxkaBa ga MHGOpMMpa NO NOAXOASL HAUYMH KpalHUTe noTpebuTtenn 3a
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KOHKPETHUTE HauMHW 3a aKTUBMpPaHEe N AeaKTUBUpPaAHe Ha npeaoctaBeHuTe no T.46.14 u
46.15 ycnyrn. BTK ce 3agbixaBa ga WHGopMMpa KpalHuUTe noTpebuTtennm no mnoaxoasiy
HaYMH U 3a cneunduUHUTE TEXHUYECKM W3UCKBAHUA MPU HaIM4YMEe Ha TakuBa, Ha KOUTO
KpalHUTe YCTPOMCTBa Aa CbOTBETCTBAT, 3a Aa MoraTt notpebutennTe Aa NonssaT Te3u YCAyru.
46.29. [lpn Bb3HMKBaHe Ha BEePOATHOCT OT 3aTpYAHEHUSs WM BPEMEHHO CNMpaHe Ha
npenocrtaBsHeTo Ha CLI ycnyrmute Ha BTK ce 3aab/mkaBa ga MHgopMuMpa no noaxoasiy HauyuH
KpanHuUTe noTpebutenn 3a Te3n obCcToATencrea MMHMMYM ABa AHM NpeABapuTENHO, KoraTto
ToBa € 06eKTUBHO Bb3MOXHO.

46.30. BTK ce 3agbmkaBa ga wusnonsea CLI wHpopMauusTa camMO BbB Bpb3Ka C
(YHKUMOHMPAHETO M yrpaBfieHWETO Ha MpexaTa CM M Aa He JonycKa TpeTu nuvua ga umat
JOCTBbIM A0 Hesl, OCBEH B U3PUYHO NpeaBuMAEHMTE B 3aKOHOAATENCTBO Ha Penybnuka bvnrapus
cnydyam.

a) BTK ce 3agabmxaBa ga He wusnonsea CLI mHdopMaumsitTa 3a TbProBCKM LUeNu, KaTo
MapKeTUHI, Npsika peksamMa Ha CTOKU U YCNyrn U Ap., OCBEH NpU U3PUYHO NMUCMEHO Cbriacue
Ha aboHaTuTe .

6) lMpu noBukBaHe KbM YCAYyrm 3a OCbLECTBSBAHE Ha crnewHuM noBukBaHusa BTK ce
3agbkaBa ga npepoctaBm CLI He3aBMCMMO OT HaCTPOMKWTE, HampaBeHM OT aboHaTa. BTK
npepoctaBsd CLI He3aBMCMMO OT HACTpOWMKWUTE, HanpaBeHW oOT aboHaTa, KbM HOMepa,
NOCOYEHM OT OpraHmMsauuuM 1M BeAOMCTBA, CBbP3aHW C HauMOHasiHaTa CUIYpHOCT U otbpaHa,
KaKTO M OpraHusaumu, CBbp3aHuM C fenHocTu no 6opba c 6encremsi, aBapvu, 3M0MONYKU U
crnacuTenHn onepauuun, cnep npeaBaputenHo cbrnacyBaHe ¢ KPC. BTK npepoctasa CLI
HEe3aBMCMMO OT HaCTpOWKKTe, HanpaBeHW OT aboHaTa, B CnyyamTe Ha npocneasiBaHe Ha
3N0YMULIEHN U/MNK 06€3NOKOUTENIHM MOBUKBAHUS MpPU UCKaAHE OT KOMMETEHTHU AbpXKaBHMU
opraHu.

B) B cnyyanTe, korato obLiecTtBeHn opraHm3auum C NpeaMeT Ha AerHOCT- 3awuMTa npaBaTa Ha
rpakaaHuTte, ca 3asBUanN U3pUYHO XenaHneto cu npen BTK ga rapaHTupaT aHOHMMHOCTTA Ha
Bukawms aboHat, BTK cnepBa ga ocurypu 3a BCMUYKKM BXOASLWM MOBUMKBAHUS KbM HOMepaTa,
onpefeneHn oT Te3u opraHmsauumn, ga He ce npegoctaBs CLI He3aBMCMMO OT HacTpOMKUTE,
HanpaBeHW OT BuKkawms aboHart.

46.31. BTK ocurypssBa Ha aboHaTUTe CM BB3MOXHOCT 3a AOCTbN A0 obwecTBeHuTe
TenedoHHN yCnyrn Ha npepnpusaTuaTa, YMnTo Mpexm ca B3aMMHO CBbp3aHW C MpexaTa Ha
BTK nocpeactesoM:

a) ns3bop Ha onepaTop 3a BCSKO NOBUKBaHe 4ype3 n3bupaHe Ha ko 3a nsbop Ha onepaTop;

6) n3bop Ha onepaTtop Ha aboHaMeHTHa OCHOBa.

46.32. [locpeactBoM u3non3BaHe Ha ycnyrata "m3bop Ha onepaTtop" ce ocurypsiea
Bb3MOXHOCT Aa OCbLLEeCTBABAT C/iegHNTE BUAOBE MOBUKBAHWUSA:

a. Ce/IMLLHMN NOBUKBaHUS;

6. MexaycenuuH1 NMoBUKBaHUS;

B. MOBMKBAHUA KbM MOOUAHM HA3EMHW MpPEXU U KbM eNEeKTPOHHU CbOBLUMTENTHWM MpEexu OT
HenoABWXXHaTa paanocnyxba oT Bnga "Touka KbM MHOIO TOYKM" C HAUMOHANHO NOKPUTUE;

r. NOBMKBaHUS KbM Hereorpadckm HoMmepa 3a npeaocTaBsHe Ha ycnyru;

O. MeXAyHapoAHW NOBUKBAHUS.

46.32.1. MNocpeacTtsoM M3Nos3BaHe Ha ycnyraTta ,u36op Ha onepaTop 3a BCSKO MOBUKBaHe
ype3s m3bupaHe Ha koA 3a mM360p Ha onepaTop”, ce ocurypsiBa Bb3MOXXHOCT Aa M3nonssaT
3aegHo UKW NooTAEeNHO ycayrute no 1.46.32.

46.32.2. lMocpencrsoM wu3nos3BaHe Ha ycnyrata ,u36op Ha onepaTtop Ha aboHaMeHTHa
ocHoBa”, BTK ocurypsiea Ha aboHaTuTe CM anTepHaTUBHO CNeAHMNTE Bb3MOXHOCTU:

a) lMocpeacTtsoM u3nonsBaHe Ha ycnyrarta ,u36op Ha onepaTop Ha aboHaMeHTHa oCHoBa”, Aa
non3BsaT 3aefHo CregHuTe yCayru, npeaoctaBeHn OT e4AHO NpeanpusaTue: OCbllecTBABaHe Ha
CenuLHM NOBMKBAHMS, OCbLLECTBSABAHE Ha MeXAYCENULWHN NMOBUKBaHWUS, OCbLLECTBABAHE Ha
NOBUKBAHUSA KbM MOOWAHM HA3eMHUM MpPEeXUn U KbM €/IeKTPOHHU CbOOLWUTENHM Mpexu OT
HernoaBMXHaTa paauocnyxba oT Buga "Toyka KbM MHOro TOYKM" C HaUMOHaNHO MOKpUTUE U
OCblUECTBABAHE Ha NOBUKBaHUS KbM HereorpadCckn HoOMepa 3a NpeaocTaBsHe Ha yCnyru unm
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6) MocpeacTtsoM M3non3BaHe Ha ycnyrata ,M360p Ha onepaTop Ha aboHaMeHTHa OcHoBa” Aa
nonseaT caMO Yyciyrata, npefocTaBeHa OT €e4HO TMpeanpusatme, OocbluecTBsBaHe Ha
MeXAyHapoaHW NOBUKBaHUS UK

B) MNMocpeacTtsomM usnonssaHe Ha ychayrarta ,1M360p Ha onepaTop Ha aboHaMeHTHa ocHoBa” Aa
nos3BaT 3ae4HO BCMYUKM YCIYIn, NpeaocTtaBeHn oT eqHo npeanpusatmne, no T. 46.32.2, 6. ,a" u
T. 46.32.2., 6. ,6"

46.32.3. lNMocpeactsoM M3rnon3BaHe Ha ycnyrata "m3bop Ha onepaTtop" aboHaTuTe He MoraT
[a OCblLeCcTBABaT C/legHUTE NOBUKBaHUS:

1. NOBMKBaHWUS KbM YCIyrK 3a CNELWHM NOBUKBaHUS;

2. NOBMKBaHMS KbM yCNyru ¢ 6e3nsaTteH AOCTbM;

3. KpaTK1 HauMoHa/IHM KogoBe ¢ nbpBa umdpa "1".

4. ycnyrata He € AOCTblMHa OT obwecTBeHn TenedoHHM anapaTtu.

46.33. BTK ocurypsiBa Ha aboHaTuUTe Bb3MOXHOCT, B C/ydal 4e ca usbpanu ga nonseaTt
ycnyraTa "u3bop Ha onepatop Ha aboHaMeHTHa OCHOBa", Bb3MOXHOCT Aa Nos3BaT WM ycyraTta
"n36op Ha onepaTop 3a BCAKO NMoBUKBaHe", KaTo aboHaTuUTe MoraTt Aa m3bepaT Koa 3a u3bop
Ha onepaTop 3a BCSKO OTAE/IHO MOBUKBaHeE.

46.34. B cny4yan, ye aboHaTbT Non3Ba ycsyraTta "orpaHM4yaBaHe Ha U3XoAsLUM MOBMKBaHUSA",
3abpaHaTa 3a OCblUeCcTBsIBaHE Ha M3X0AsLWM MOBUKBAHUS € BaJuAHA U NpW U3MN0JSI3BaHE Ha
ycnyraTta ,m360p Ha onepatop”.

46.35. (B cnna ot 29.03.2012 r.) B cnyuyan, 4ye TenedOoHHMAT NocT 6bAe U3KIKYEH Nopaau
HaABMWaBaHa Ha MakcuMManHata ¢GuHaHCOBa rpaHuMua Ha noTpebneHvennn nopagu
He3annawaHe Ha Ab/MHKMMU CYMW, CbrnacHo npoueaypute no Ttesm 06wm ycnosusi, BTK
€[HOCTPaHHO OTMEHs 3asBEHOTO, Npean AaTaTa Ha M3K/K4YBaHe Ha MocTa, OT aboHaTa
orpaHuyaBaHe Ha mM3xoAsiwuy noBuKBaHuA. Cnep 3ansawiaHe Ha Ab/KMMaTta cyMma, aboHaTbT
MOXe Aa NoMCKa Bb3CTaHOBSIBaHE Ha OrpaHM4YaBaHETO Ha M3XOAALWNTE NOBMKBAHMS.

46.36. (B cMna ot 29.03.2012 r.) BTK ce 3aabnxaBa Aa yeeaomm aboHaTuTe CM OTHOCHO
N3TUYaHe CpoKa Ha MHAMBUAYANHUTE UM AOrOBOPU Hal-KbCHO 1 Mecel npeau ToBa.
46.37.6TK KOHTponupa M u3MepBa Tpaduka C ornea usbsarsaHe Ha MNpeToBapBaHE Ha
OTAENHN BPb3KM B MpexaTa, KaTo Mpu HanuMume Ha AOoCTaTbyeH KanauuTeT MpeHacoyBa
NOBMKBaHMsATa Npe3 TpaceTa, pa3/InyHK OT obuYaiHO N3NoN3BaHuUTe.

46.38. (B cuna ot 29.03.2012 r.) MNpm 3ansiaxa win B OTroBOp Ha wuHUMaeHTM BTK
npeanpuemMa BCUYKM Heob6XO0AMMU AENCTBUS 3a 3ana3BaHe Ha CUrypHOCTTa WKW LEenocTTa Ha
MpexaTa.

46.39. (B cuna ot 29.03.2012 r.) BTK nybnukyBa Mo noaxoAsiw, HayuuH MHGopMauus,
CBbp3aHa C M3MOJI3BAHETO Ha €NEKTPOHHU CbOBLMTENHN MPEXM U YCNYrvM NMpu AOKasaHo Mo
CbOTBETHUS pef W3BbpLIBaHe Ha He3aKOHHM AENHOCTM 3a pas3npoCcTpaHeHMe Ha BpeaHo
CbAbpXaHue, KaTo MpU Bb3MOXHOCT MOCOYBa CpeAcTBaTa 3a 3allMTa Cpelly PUCKOBE 3a
NMYHaTa CUTMYPHOCT, HEMNPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT U JIMUHUTE AAaHHW BbB Bpb3Ka C
npefocTaBsHaTa OT NpeaAnpuUaTMETO ycnyra.

46.40 (B cuna ot 24.05.2013 r.) BTK ce 3aab/kaBa npeasBapuUTenHO M NO NOAXOASLL HAUMH
(ype3z nmucmMo c obpaTHa pasnucka, 3anuceBalla ce TenedoHeH pasrosBop, MMCMO MO
e/IeKTPOHHaTa nowia Ha rnoco4yeH OT aboHaTa efNleKTpPOHEeH ajApec 3a KOHTaKT M Ap.) Aa
nHdpopMmnpa aboHaTta, 4ye We npeanpueMe AENCTBUSA NO U3BbHCHLAEOHO CbbMpaHe Ha Herosu
HennaTeHW NMapu4yHU 3a4b/IKEHUS, BKIOUMTENIHO M KOraTo 3a UesTa Le ce non3eaT ycnyrurte
Ha TpetTM nvua (KpeouTHM 6lopa, areHumn 3a cbbupaHe Ha B3eMaHuss W Apyru).
NHdopMaumsaTa no NpeaxoaHOTO M3peyYeHue 3a4b/IKUTENHO CbAbpXa W AaHHU 3a TOYHMUS
pa3Mep Ha npeTeHAMpaHUTE NapuyHW 3aAb/KEHUs, 3a OCHOBAHWETO, OT KOETO Mpom3Tuyar,
KaKTO M 3a TPETOTO NMUEe, KOeTO e cbbrpa B3EMAHETO.

Paszpen XI
OTroBOPHOCT HA BTK
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47. BTK HOCK OTrOBOPHOCT B CegHuTe ciydyau:

47.1. 3a BMHOBHO HEM3Mb/IHEHWE HA 3aAb/IHKEHMsITa CU WIN KOrato HEeM3MbJIHEHWETO ce
Ob/XKN Ha rpyba HebpexHocT, BTK oTtroBaps npea aboHaTuTe, KakKTo cneaBa:

a) B cnyyal Ha 3abaBa npu OTKpMBaHe WM NpemMecTBaHe Ha TesedOoHHMS NOCT cnen
onpeneneHns CpokK - Ab/HKM HeyCcToMKa 3a BCEKM AeH 3aKbCHeHMe B pa3Mep Ha 1% ot
nJaTteHaTa LeHa 3a OTKPMBaHE WM NpeMecTBaHe;

6) BTK Bb3cTaHOBsiBa HagBHeceHuTe oT A6oHaTa cCcyMu (MOrpewHo rnpeBefseHn W
HaAan/aTeHn);

B) Bb3cTraHoBsBaHeTO ce uM3BbplwBa B cpok o 20 (aBapecet) paboTHM AHM OT paTtaTta Ha
NOCTbMNBaHE Ha OCHOBATE/IHO MUCMEHO MCKaHe 3a ToBa OT aboHaTa B 6pol B TbproBCckuTe
LeHTpoBe waM no 6aHKOB MbT, C/ieq nocoyBaHe Ha 6HaHKoBa cMeTka oT aboHaTa, KaTto
6aHKkoBMTE pa3HOCKM ca 3a cMeTKa Ha aboHaTa.

47.2. 3a HeOoTCTpaHeHW, B cpokoBeTe no T. 46.2, 6bykBa ,6”, noBpean no MpexaTa u
CbOpBbXEHUATA, B pe3ynTaT Ha KoeTo TenedOoHHUAT NoCT He e paboTui A0 eAnH KaneHZapeH
MeceLl WM MNpu HernmpepocTaBsHe Ha KpaWHo ycTpoictBo no T. 43.6.3, Ha Ab6oHata ce
Bb3CTaHOBsIBa CyMa onpegesieHa Ha 6a3aTa Ha MeceyHuss aboHaMeHT n 6pos Ha AHUTe, npes
KOWTO noBpefata He e 6una OTCTpaHeHa, CYMTAHO OT JaTaTa Ha 3asABsIBAaHETO W, KaKTo
cnepBa:

a) oo 10 gHu - 30% OT ueHaTa Ha MeceyHust aboHaMeHT;

6) ot 11 oo 20 gHM - UeHaTa Ha MeceyHuss aboHaMeHT;

B) Haa 20 gHM - ueHaTa 3a ABa Mece4yHu aboHaMeHTa.

47.3. B cnyyai, korato TenedoHHMAT NocT He e paboTmn nopagm HacTbnBaHe Ha CboUTMS OT
Hernpeogo/iIMMa cuna u AeNCTBUSA, U3BBH KOHTpPOSla Ha CTpaHUTe Mo CMUCbAa Ha ua. 306 oT
TbproBCckMs 3aKOH, Ha aboHaTa ce Bb3CTaHOBSIBA CbOTBETHATA 4acT OT MeceyHus aboHaMeHT
3a nepuoaa, Npes KOMTO NOCTLT He e paboTu.

47.4. . cuna ot 29.03.2012 r.) BTK pgbkm HeycTorka Ha cBoi aboHaT, B cC/ayyanl Ha
YCTaHOBEHO MO HaA/IeXHUS pes npeHacsaHe Ha Homep/a 6e3 cbrnacmeTo Ha aboHaTa u/mnu
npeHacsiHe B HapylleHWe Ha yCTaHOBEHMTe npoueaypu 3a oCbLleCTBSBaHe Ha NPEHOCMMOCTTa
Ha HoMepa/Ta. [b/KMMaTa HEeYyCTOMKa € B pa3Mep Ha eauMH MmeceyeH aboHaMeHT.

47.5. OtroBopHocTTa Ha BTK e orpaHuMyeHa A0 NOCOYeHUTe Cllydanm M pasMepu, KoraTo He ca
NpsiKO U HEenocpeacTBEHO C/ieACTBME OT HEMHO BWMHOBHO HEM3Mb/IHEHME Ha LOrOBOpPEHUTE
3a4b/IKeHus.

48. BTK He HOCKM OTroBOPHOCT 3a:

48.1. npeTeHUUN Ha TpPeTM Nuua cpelly aboHaTa nnam noTpebuTtens BbLB BPb3Ka WM MO MNOBOZ
nos3BaHUTE yCnyru;

48.2. cbaAbpXKaHMETO Ha CbobLLeHusATa;

48.3. Bpean NpUYMHEHWU OT MHCTaNMpaHW KpanHu ycTpomcTtBa oT AbBoHaT, KOUTO He ca B
CbOTBETCTBME C XapMOHM3UpPAHUTE CTaHAAPTM U TexXHu4YeckuTe crneundukaummTe M ca
NPUYMHUAN MNpEeKbCBaHE B MNPeAOCTaBAHETO ycnyrute wmnm MpexaTa, win BnolwaBaHe Ha
KayecTBOTO Ha ycnyrure;

48.4. 3a enekTpoHHaTa cbobwuTenHa Mpexa W/ MM CbOPbBXEHUS, CBbP3BallM KpaWHO
YCTPOMCTBO Ha aboHaTa n KpanHaTa Toyka Ha MpexaTa;

48.5. 3a noBpeau, NpPUUYMHEHM OT YCTPOMCTBA WAM CbOPBXEHWUS, CBbp3aHM Creq KpanHaTta
To4yKka Ha MpexarTa.

48.6. 3a n3npaBHOCTTa U PYHKLUNOHUPAHETO Ha KpamHM yCTPOMNCTBA, OCUrypeHn ot aboHaTa.

Paszpen XII
PA3SIMEXXAOAHE HA XXANBU, MOJ1IBU U NPEANTOXXEHNA U PEKJIAMALIUN HA
ABOHATUTE

49. A6boHaTMTe mMaT nNpaBo Aa nogasaT kanbwu, Monbu, NpeanoXeHus U peknamauuun npeg

OnepaTtopa 1 KoMucuATa 3a peryinmpaHe Ha CbobLIEHUATa U OpraHuTe, OTOPU3UPAHU CbC
3awmTa Ha noTpebuTenckuTe npaBa BbB Bpb3Ka C MON3BaHE Ha YCAYrM U U3MbJHEHWE Ha
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aorosopa v HactoswmTe O6wu ycnosus.

49.1. (B cmna ot 29.03.2012 r.) Xanbute, Monbute, NpeanoXeHUsTa U peknamauumTe ce
noaasaT Ha MSCTO B TbproBckata Mpexa Ha BTK, upe3 yeb calita Ha Apy>XeCTBOTO Ha agpec
www.vivacom.bg. Moctenunnte xanbu, monbu, npeanoxeHus M peknamMaumm ce 3aBexaaT
BbB BXOASLL PErucTbp M Ce pasrniexaaT no peja Ha NocCTbNBaHETO UM.

49.2. B 30 (Tpunaecet) gHeBeH CpoK OT gartata Ha NocTbnBaHe Ha XanbaTta, monbata mau
peknamaumaTa BTK n3sbpliBa npoBepka, 3a KOeTo CbCTaBs lNMpoToKkon, noanucaH oT nuuarta,
M3BLPLWMAM NpoBepKkaTa, B3eMa peleHMe U yBeaoMsiBa MNUCcMeHO A6oHaTuTe 3a
OCHOBaTesIHOCTTa Ha xanbata, mMonbaTa waM HanpaBeHaTa pekfamMauus wn npepnpueTuTe
OEeNCTBMS OT HEroBa CTpaHa.

49.3. (B cuna ot 29.03.2012 r.) BcumuykuM cnopoBe, Bb3HMKHaAM BbB Bpb3Ka C
OENCTBUTENIHOCTTA, M3MbJIHEHMETO, TbJIKYBAaHETO WM MpeKkpaTsaBaHeTO Ha WHAMBWUAYaHUS
JOroBop, uWwe 6baaT pewaBaHW OT CTpaHUTe B p[obpoHaMepeH TOH 4pe3 MperoBopw,
KOHCy/Tauum n B3aMMOU3rOAHM CNOpa3yMeHUsi, a Npu HenocTUraHe Ha cbriacue — unm oT
ApbuTpaxHusi CbA 3@ TbProBCKM M NoTpebuTencku cnopoBe kbM CapyxeHue ,ApbuTpaxeH
CbZ, 3a TbProBCKM W notpebutenckn cnopose”, rp.Codus npu ycnoBusiTa Ha Herosus
MpaBWHUK, NI OT CbOTBETHMS AbpXXaBeH CbA NMpu ycnosusiTa Ha MK, no n3bop Ha muweua
(cTpaHaTa, nouckana pewaBaHe Ha cnopa). B cnayyan, 4ve uweubT nofaje MCKoBaTa CU
mMonb6a npen ApbuTpaxkeH CbA 3a TbProBCKM M noTpebuTenckm cnopoBe KbM CapyxeHue
+ApbuUTpaxeH cbA 3a TbProBCckM u noTpebutenckm cnopose”, rp.Coduss, CTpaHUTe ce
cbrnacsiBaT CnopbT Aa Ce pewwn e4HOMMYHO OT apbuTbp OT cnmcbka Ha apbuTpute, KaTo
apbuTbpbT We ce onpeenn oT MNMpeacepartens Ha apbUTpa)kHUSA CbA.

Paszpen XIII
NMPEKPATABAHE HA JOTOBOPA

50. JorosopbT no Te3n O6wm ycnoBus ce npekpaTtsiBa B ciegHUTE Cliydaun:

50.1. no B3anMHO NMcMeHo cbrnacme Ha bTK n AboHaTa;

50.2.1. (B cuna ot 29.03.2012 r.) egHocTpaHHO ¢ 30 AHEBHO MWCMEHO Npeam3BecTue oT
AboHaTa, cnej 3annawaHe Ha BCMYKM CYMW, CTaHaNuM Ab/DKMMM KbM AaTaTa Ha nony4vyaBaHe
Ha npeaussecTmeTo. NMCMEeHOTO Npeam3BecTUe 3a npekpaTsaBaHe Ha AOroBopa ce nonbasa Mo
obpaszeu, m3roteeH oT BTK 1 ce nogaBa NMYHO OT ABOHATa MAM OT HEroB npeacTaBuTen,
npeacTaBua MbJIHOMOWHO. Mpean3BecTMeTo ce nogasa B Tbprosckata Mpexa Ha BTK wnam Ha
ajapeca, nocoyeH B naeHTMdMKaUMOHHUTE AAaHHW Ha NpeanpuUsaTUETO;

50.2.2. (B cuna ot 29.03.2012 r.) npu cMbpT Ha aboHaTa - upe3 3asBneHWe 3a
npekpaTsiBaHe Ha AOroBopa, MoAafeHO OT HaCNeAHMK WM YNbJHOMOLLEH npeacTaBuTen,
KOWTO npenocTaBu CbOTBETEH AOKYMEHT, yAOCTOBEpPSBaLy TOBA My Ka4yecTBo.

50.3. Mo OTHOWeEHWe Ha MexXAyCeNUWHN U MeXAyHapoAHW pa3roBOpuv WM pasroBoOpu KbM
MOBMNIHM HaUMOHAIHM MpEeXW, NMpuU akKTMBMpaHe OT cTpaHa Ha BTK Ha ycnyrata “unsbop Ha
onepaTop Ha aboHaMeHTHa OCHoBa”;

50.4. npn akTMBMpaHe Ha ycnyrata “caMOCTOSATENIHO Nosi3BaHe Npu HeobBbp3aH AocTbn”;
50.5. no oTHOWeEeHMNEe Ha KOHKpPEeTEH NOCT, aBTOMATUYHO NPU 3aKPUBAHETO MY;

50.6. egHocTpaHHo, oT BTK ¢ 30 (TpuaeceT) AHEBHO NMUCMEHO Npean3BeCcTUE Mpu:

a) cMbpT Ha AboHaTa, ako B LIeCTMeCceYeH CPoK NOCTbT He 6bae NpenmMeHyBaH CbIrnacHoO Te3n
O6wu ycnosus

B) (B cmna ot 01.03.2010 r.) npu HennawaHe B CPOK Ha CMETKM MAM MNpPU CUCTEMHO
3aKbCHEHWE B NNalaHugaTa Ha Ab/DKUMUTE CYMN;

r) HanyckaHe ot A6OHaTa Ha WMOTa, B KOWTO € OCbWECTBEHO CBbP3BaHETO MU
NPEeoTCTLNBAHETO MY Ha APYro nvue, B HapylweHne Ha Te3n O6wun ycnosus;

) BMHOBHO M3BbPLUBAHE Ha APYrM CbLECTBEHM HapyweHns oT ABoHaTa Ha 3aab/IKeHuUsITa My
no gorosopa n O6wmnte ycnosus;
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50.7. [JdoroBopbT ce cuuMTa 3@ €AHOCTpaHHO npekpateH oT BTK npu HapyweHue Ha
3a4b/KEeHNATa U orpaHuyeHusta no T. 43.12, B 14 (4eTupuHageceT) OHEBEH CpPOK OT
M3KJOYBaHETO Ha nocta no T. 45.4, ocBeH ako B TO3M Cpok AbBOHaTa He npeacTaBu
[OKasaTeNCcTBa, yYe He e U3BbPLUIMNA MOCOUYEHUTE HapyLLUEeHUs ;

50.8 (M3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B 7-aHeBeH CpoK OT noAnucBaHe Ha
WHOVMBUAYANHWUSA [OroBop aboHaTbT MMa MNpaBO e4HOCTpPaHHO Aa MpekpaTu AOroBopa Cu C
BTK, 6e3 aa Ab/HKN HEYCTOMKM MO Hero, OCBeH ako:

50.8.1. (B cuna ot 29.03.2012 r.) aboHaTbT M3PUYHO He € 3asABWU MUCMEHO XeNaHue
JOroBOpbLT Aa Bne3e B cMna He3abaBHO;

50.8.2. (B cuna ot 29.03.2012 r.) npmn noanmceBaHe Ha gorosopa, bTK e npepoctaBmno Ha
aboHaTa KpalHO YCTPOMCTBO;

50.8.3. (B cuna ot 29.03.2012 r.) goroBopbT € noanuMcaH 3a HoOMep/a, BbB Bpb3Ka C
KOMTO/KOUTO € NoAafeHOo 3asiBflieHMe 3a NPEeHOCMMOCT KbM MpexaTa Ha BbTK. B To3m cnydai
ce npwunaraT cneyuanHUTe npasuna, nocodyeHu B pasaen Pasgen XVII ot HacTtosawmTe O6wm
yCcrnoBus.

50.9. (B cnna ot 29.03.2012 r.) 3asBneHune 3a npekpaTsiBaHe Ha AOrosopa Ha aboHaTa BbB
Bpb3ka Cc T.50.8. ce nogaBa AMYHO OT aboHaTa WAM OT HAANEXHO YMbJHOMOLLEH HEros
npeacrtaBuTen B CbWMSA TbproBcku o06ekT Ha BTK, B KOWTO [0OroBOpbT € MnoAanucaH,
pecrneKTUBHO NMpu TbProBCKUA NpeacTaBuTen, noanmncan A4orosopa oOT cTpaHa Ha BTK.

Paspgen XIV
KAYECTBO HA YCNYITATA U KAYECTBO HA OBCJ1Y)XXBAHE

51. BTK ocurypsiBa Ka4ecTBO Ha yYHMBepcasHaTa ycjyra, KakTo cienBa:

a) ®akTop 3a oLeHKa Ha npeHoca Ha rnac (R ¢akTop) - He no-Manbk oT 75;

6) eAHONOCOYHO 3aKbCHEHME - He NOo-ronsaMo oT 150 MununcekyHau.

52. MNpwu npepnoctaBsHe Ha ycnyrata no 17. 51, BTK cnean v otuuta cnegHuTe napameTpu 3a
KayecTBO Ha obcnyxBaHe:

a) BpeMe 3a MbpBOHa4anHO CBbp3BaHe KbM MpexaTa;

6) 6poii Ha noBpean Ha aboHaTHa nnHUA (3a undposu aboHaTHU NNHUNK);

B) 6pon Ha noBpeaun Ha aboHaTHa NuHKUA (3a aHanorosm aboHaTHU JIMHUN);

r) Bpeme 3a OTCTpaHsiBaHe Ha nospeau (cpeaHa CTOMHOCT Ha NapamMeTbpa);

[) NMPOLEHT Ha HeyCnewHN NOBMKBAHWUS;

€) BpeMe 3a yCTaHOBsIBaHe Ha BPb3Ka;

X) BpeMe 3a YyCTaHOBsIBaHe Ha Bpb3ka (OTroBapsiHe) Mpu MNOBMKBaHWUS 3a YyCAyrm u4pes
onepaTtop;

3) BpeMe 3a YyCTaHOBsIBaHe Ha Bpb3ka (OTroBapsiHe) Mpuv MNOBUKBAHUA KbM TenedoHHU
CNpaBOYHU yCNyru;

M) NPOLEHT Ha Xanbu OTHOCHO KOPEKTHOCTTa Ha CMEeTKUTE;

K) NPOLEHT Ha M3npaBHUTE 06LLECTBEHN TeNedOHMN.

52.1. LleneBute CTOMHOCTM Ha napameTpuTe nNo T. 52 ce onpepenar ot Komucusara 3a
perynmpaHe Ha cboblieHusaTa

52.2. BTK nybnukyBa Ha cTpaHuuaTa CM B MHTEPHET exerogHo Ao 31 sHyapu mHdopmaums
3a npeaxoaHaTa rogMHa 3a AOCTMIHATOTO HMBO Ha Ka4yecTBo, CbOobpa3HO pesynrtatute OT
n3MepBaHunaTa, AOCTUrHATK Npe3 nsteknata rogmHa.

Paszpen XV
U3MEHEHNUA N AONBJTHEHNSA HA OBLUAUTE YCJ10BUA

53. WU3MeHeHus u pgonbiHeHMs Ha O6wute ycnoBus Morat ga 6baaT M3BbPLIBaAHM MO

nHuumaTtmea Ha bTK, Ha aboHaTuTe Mnm Ha KoMucmaTta 3a perynmpaHe Ha CcbobuieHusaTa, rno
pefa Ha 3akoHa 3a efnieKTPOHHUTE CbobLleHUS.
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Paspgen XVI
PELLABAHE HA CNNOPOBE

54. CnopoBe MexAay CTpaHUTe ce pellaBaT 4ype3 HenocpeaCTBEHW NperoBopu mMexay Tax. Mpu
HenocTUraHe Ha cbrnlacme, BCsKa OT CTpaHUTe MoXe Aa noucka cbaencreme ot KPC wnn pa
OTHece crnopa 3a pa3srfexaaHe OT KOMMETEHTHMS CbA.

Paspen XVII
Mpoueaypa no npeHacsaHe Ha HoMmep(a)

55. BTK npepoctaBs nNpaBo Ha BCekn aboHaT wam notpebuten OT AOMelnHa Ha NMPEeHOCMMOCT
Ha reorpadckm HoMepa, Npu CcrnasBaHe Ha M3WCKBaHWUATa Ha HacToswuTe obwn ycnosus,
npuetute oT KoMucuaTta 3a perynampaHe Ha cbobuleHmnssTa OyHKUMOHANHM cneundukaumm 3a
oCblleCcTBSIBaHE Ha MPEHOCMMOCT Ha reorpad)ckm HOMepa MNpu MNPOMsIHA Ha AOCTaBYMKa Ha
dbukcnpaHa TenedoHHa ycayra w/waM nNpu NpoMsiHAa Ha ajpeca B paMKUTE Ha eauH
reorpadpCckm HauMOHaneH Ko4 3a HanpaeneHue u [lpoueaypaTa 3a MPEHOCUMMOCT Ha
reorpadckn Homepa, Aa NpeHece CBOS HOMep OT/KbM MpexaTta Ha BTK kbM/OT MpexaTa Ha
ApYyr AOCTaBYMK OT AOMENHA Ha MPEeHOCUMOCT Ha reorpadckn HoMepa.

56. lNpeHocnMocTTa ce npunara 3a:

56.1. otaenHn aboHaTHM HOMepa;

56.2. rpyna oT HOMepa:

57. FpynuTte HOMepa, KOUTO MoXe Aa 6baaT 06eKT Ha npeHacsiHe ca:

57.1. MHorokpaTHu aboHaTHM HoMepa (MSN), npepmoctaBeHM Ha aboHaTu, nonssawm ISDN
ocHoBeH goctbn (ISDN-BRA);

57.2. anpekTHO HabupaHu HoMmepa (DDI) no 6nokose ot 10, 100 nnam 1000 HoMmepa (B cryvauTe,
KoraTo KanauuTteTa e Hag 10 HoMepa);

57.3. cepuiinn HoMepa;

57.4. cbkpaTeHun HoMepa.

58. BTK ocurypsiBa paBHOMOCTAaBEHOCT Ha aboHaTuTe KU noTpebutenute, KOUTO ca ce
Bb3MON3Baan UNMN ca 3adBUSIM XeflaHWe Aa rnonseaT NpaBoOTO CUM 3a NpeHacsaHe Ha HoMep U
cobcTBeHUTe cn aboHaTn n notpeburtenu.

MpeHocnMocTTa Ha HoMmep(a) no T. 55 oT HacToswKnTe O6WM yCcnoBua ce npunara eanHCTBEHO
3a HOMepa OT HaumoHanHMA HOMepauMOoHeH MnjaH, NpeaocTtaBeHn 3a nonssaHe Ha BTK wnm
Ha JApyro npeanpusTMe OT JAOMEWHA Ha MPEeHOCUMOCTTa, CbIMNACHO W3UCKBaHUATA Ha
AEeNCTBaLW0TO 3aKOHOAATENCTBO.

Mpoueaypa no npeHacsiHe Ha HoMep(a) oT MpexxaTa Ha BTK

59. (B cmna ot 11.02.2013 r.) A6oHaTbT/NOTPEOUTENAT Ha (UKCMpaHa rnacosa ycayra Ha
BTK nogaBa nMCMeHO 3asiBNeHMe B CTaHAapTHa d¢dopMa 3a MpeHOCMMOCT Ha Homep(a) oT
MpexaTa Ha BTK npu npuemawms AOCTaBYMK MO HaAUYMHA W MNpuU YC/0BUSATA, OMNpeaesieHn B
ObwmnTe ycnoBus 3a B3auMMOOTHOLWIEHWE C MNOTpebuTenute Ha nocrenHus. PeKBU3NTUTE Ha
3asB/IEHMETO 3a MNpPEeHOCUMMOCT Ha HOMep/a ca CbrnacyBaHu Mexay npeanpuatusTa U
CbOTBETCTBAT Ha PEKBU3UTUTE, onpeaeneHn B un. 42 ot ®yHKUMOHaNHMTE cneumdbmrKkaumm 3a
NMPeHOCMMOCT Ha reorpadckm HoOMepa npu MNpOMsiHA Ha A[oCTaByYMkKa Ha duKcmpaHa
TenedoHHa ycayra uw/vwnm npu npoMsiHa Ha ajpeca B paMKUTe Ha eauH reorpadcku
HauMOHaNeH KoA 3a Hanpas/ieHue.

60. (B cnna ot 29.03.2012 r.) HeycTtolika OT CTpaHa Ha KAMEHTa HsMa Aa Ce Ob/IKU B
Cny4yan, 4e 3asB/ieHMEeTO 3a MNPEHOCUMMOCT € MoAdafeHo cfeA 3arnfallaHe Ha noclenHo
Ob/HKMMUS MeceveH aboHaMeHT Mo AOrOBOPEHUs MexAay CTPaHMUTE CPOK Ha A0roBopa, KakTo u
Ha NIM3MHroBaTa BHOCKA WMAM MJjalwaHe 3a KpahHO YyCTPOMUCTBO wuan obopyaBaHe, KoraTo e
NPUNOXNMO.
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61. Bcnukm HoMepa B 3asiBneHueTo TpsbBa pa 6baaT akTMBHM B MpexaTa Ha BTK kbMm
MOMEHTa Ha nojaBaHe Ha 3asiBJIEHUETO.

62. (B cuna ot 11.02.2013 r.) BTK MoXxe MOTMBMpAHO Aa OTKaxe npeHacsHe Ha HoMmep(a)
npen npueMalimsa OCTaBUYMK B CNeaHUTe cnydaun:

62.1. (B cuna ot 11.02.2013 r.) Npeau nogaBaHe Ha 3asiBJIEHNETO 3@ NPEHOCUMOCT HOMEPBLT
€ HecCblEeCTBYBaLL MM He e npeaocTaBeH Ha aboHaT wiam notpebuten Ha BTK;

62.2. (B cuna ot 11.02.2013 r.) BTK Bede e nonyuuno Apyro 3asiBjieHMe OT npuemaly
JOCTaBUYMK 3@ MpeHacsiHe Ha Cbwmsa Homep(a), npoueaypata MO KOETO/KOWUTO oue He e
NPUKAKYNNA;

62.3. (B cumna ot 11.02.2013 r.) npeactaBeHUTe OT MNpuMeMaluMs AOCTaBYMK JAaHHKM 3a
aboHaTa/noTpebuTens B n3npaTeHOTO 3asiBNIEHNE Ca HEMbJIHU U/UNN HETOYHU:

62.3.1. 3a dum3nyeckm nmua — TpUTe MMEHA U eAUHEH FPpaxaAaHCKM HoMep;

62.3.2. 3a 1opMaMYecKu nmua nu Guanyeckn nnua — eaHOJIMYHU TbpProBUM — HaMMEHOBAHNE U
CbOTBETEH NAEHTUDUKALMOHEH KOA;

62.3.3. 3a MM3MYECKM nLa YyXAECTPaAHHU rpaXKaaHW — UMEeHa U JIMYEeH HOMEP WM HOMEp Ha
JOKYMEHT 3@ CaMOJINYHOCT;

62.3.4. 3a opraHuzauum, KOUTO HAMAT CTaTyT Ha pUANYECKU nuua - CbOTBETEH
NAEHTUMDUKALMOHEH KOA N TPUTE MMEHa Ha NpeAcTaBisBaLusS.

62.4. (B cuna ot 11.02.2013 r.) npu NpPeHOCMMOCT Ha rpyna HoMmepa, KOSATO M3MUCKBA
NpekoH@uUrypauus, He e 3assBEHO NpeKoHdUrypupaHe nam 3assBeHOTO NpPeKoHduUrypmpaHe He
[aBa Bb3MOXHOCT 3a peanusaums Ha npeHocumocT. [lpekoHdurypmpaHe ce M3UCKBa 3a
cnefHuUTe HoMmepa:

62.4.1. TpeHacsaHUAT HOMep € rfnaBeH HOMep Ha cepus C WUHAMBUAYANHW HOMepa, OCBEH
KoraTo ce npeHacs 3aefHO C usnarta cepus;

62.4.2. lNpeHacssHUAT HOMep € 4acT OT 6JI0K Ha rnaBeH/rpynoB HOMEp, OCBEH KOrato ce
npeHacs uenusa 6nok/rpyna;

62.4.3. NpeHacaHNAaT HoMep e uneH Ha LleHTpekc ycnyra;

62.4.4. MNpeHacsaHUAT HOMep e CbC cneunduyeH aHanms;

62.4.5. TlpeHacaHnaT HoMep e B obwa KOoHdurypauuss C rpyna Homepa, MPUCBOEHU Ha
onpepeneH nHtepderic (BRI/PRI);

62.4.6. NpeHacaHUAT HOMep e 4acT OT rpyrna CbKpaTeH HoMep.

63. B 3aaBneHMeTo A0 nNpueMalimMsa A0CTaBuYMK NO T. 59 ce BKAWYBaA M Bb3MOXHOCT 3a
3asiBsiBaHe Ha NpeKkoHdUrypupaHe.

64. (B cuna ot 11.02.2013 r.) B cnyyan 4ye e Heob6xoAMMO NpeKOHPUrypmpaHe Ha
npeHacsiHUTe HOMEpa M He e 3asiBeH Ha4MH Ha NpeKoHdurypauuns ot aboHaTa nnam 3asiBEHOTO
OT aboHaTa npekoHpUrypmpaHe e TexHUYeckn HeBb3MOXHo, BTK B cpok oT 6 u4aca
npeaocTtaBs Ha npuvemMawms A[OCTaBYMK WHMOpMauMsa 3a Bb3MOXHWUTE BapuaHTU 3a
NnpekoHurypmpaHe, KakTo W WHOpPMaUMs 3@ NbJHUS HOMEepauuMOHEeH KanauuTeT,
npenocraBeH Ha aboHaTa.

65. LleHaTa 3a npekoHduUrypypaHe e cbriacHo ueHosaTta sncta Ha BTK n cneasa ga 6bvae
3ansateHa oT aboHaTa npean n3BbpLIBaHe Ha NPEHOCMMOCTTA.

66. OTTernsgHe Ha 3asB/IEHMETO 3a MpeHacsiHe Ha HoMepa MoXe Aa ce nogasa Ao BTK go
AeHs, npeaxoxaall gaTtata onpeaeneHa 3a npeHacsHe Ha HoMmepa(Ta).

67. Npun HeoTCTpaHsAABaHe B CPOK Ha HeAdoCTaTbuMTeE MO NoJaAeHO 3asiB/IeHNE WU OTTernsHe
Ha 3asBJIeHMeTO 3a MpeHacsHe Ha HoMmep(a), ce cyuTa 4Ye € Hanuue oTTernsHe M Mo
OTHOLLIEHME Ha MUCKAHEeTO 3a npekpaTsBaHe Ha A0roBopa 3a nonspaHe Ha ycnyrmute ¢ BTK,
KakTo W MCKAHETO 3a npekoHdurypmopaHe, Korato TakoBa e nogajeHo. B cnydaute Ha
OTCTpaHMMa NpuUmMHa 3a 0TKas, AOroBOpbT Ha aboHaTa/noTpebutensa ce cumMTa NPoAbI/IKEH A0

28



npekpaTtsBaHe Ha npoueaypata C MUCMEH O0OTKa3 3a MNPEeHOCUMMOCT WAM A0 peasHo
ocblUecTBAABaHe Ha npoueca Ha NMPeHOCUMOCT, He3aBUCMMO OT OTMPABEHOTO Npeamn3BecTue 3a
npekpaTsaBaHETO My, KaToO TOBa MpoAb/ihkKaBaHe He MOXe [a Ce CyYMTa 3@ OCHOBaHWe 3a
HauyMcisiBaHe Ha AOMbJHUTENIHU HEeyCTOMKM WM3BbH Te3n, 3a kouto BTK e yBegomwusio
npueMawmaT OCTaBUUK

68. [loroBopHUTe OTHOWeEHNA Ha aboHaTa ¢ BTK ce npekpaTsiBaT CbC 3aKpMBaHe Ha cMeTKaTa
N AeaKTUBMpaHe Ha [OCTbMa Ha Noc/iefHus A0 MpexaTa Ha npeanpustveto. B cnydain, ye
aboHaTbT XXenae NpPeHOCMMOCT Ha 4YacT OT OTAENIHM HOMepa WM 4acT OT rpyna Homepa,
npenocrtaseHn My oT BTK no goroBop, NOCNEeAHUAT He ce npekpaTsBa MO OTHOWEHWe Ha
HoMepaTa, ocTaBawm B Mpexa Ha BTK. C geakTmBMpaHe Ha AOCTbMNa A0 MpexaTa Ha BTK ce
CYMTa 3a NpeKkpaTeH M AOroBopbT C aboHaTa 3a KOHKPETHUTE NpeHeceHn HoMep(a).

69. BTK we wvHdopMupa cBoute aboHaTm B cChnyyai, 4e Te OCbLLeCTBSABAT U3X0AsLM
NOBUKBAHNA KbM MbpPBUYHO MNpeaoCTaBeHUTe My HOMepa OT HaumoHanHus HoMepauunoHeH
nnaH, NpeHeceHn B Mpexu Ha ApYry AOCTaBYULM 4Ype3 3BYKOB CUrHasa C MPOAb/HKUTENHOCT 3
CEeKYHAM W [AOMNbJHWUTENEH Nepuog OT 2 CeKyHAM, cneiBall 3BYKOBWS CWUrHas, KOWTO OaBa
Bb3MOXHOCT 3a M360p OT cTpaHa Ha aboHaTuTe 3a npekpaTsBaHe WAW peasiM3npaHe Ha
nosmkBaHeTo. [loBeye wWHdoOpMaums 3a HaumHa 3a WHGOPMMpPaHe, KaKTO M HEroBOTO
CbAbpXXaHue 1 npegHasHadeHue ca NybmKyBaHM Ha cTpaHuuaTa Ha BTK B MIHTepHeT.

70. BTK ocurypsBa Bb3MOXHOCT 3a AeaKTMBMpaHe Ha WHdopMmmpaHeto no T. 70 npwm
NOMCKBaHe OT BMKall aboHaT, KaTo AeaKTMBMPAHETO Ce AOMyCKa MO OTHOLEHWE Ha BCUUKMU
NOBUKBAHMUA KbM NMpeHeceHn HoMepa OT MpexaTa Ha AapsiBallns A0CTaBuMK.

71. AboHaT, npeHecbsl HOMepa cu OT MpexaTta Ha BTK e 3agb/keH ga 3ansiatyM U BCUYKMK
3a4bJ/IKEeHNS, CBbp3aHW C MOA3BAHETO Ha MpeHacsiHus/Te HoMep(a), KOMTO ca Bb3HWKHANU
cfep paTtaTa Ha nogaBaHe Ha 3asiB/IEHMETO 3a npeHacsHe Ha Homepa(Ta).

72. BTK ocurypsiBa paBHOMOCTaBEHOCT Ha aboHaTuTe M noTpebutenuTe, KOMTO Ca 3asiBUAU
XXenaHve fgda npoab/pkaT Aa Mon3BaT AOMNb/HUTENHWUTE YyCnyru cnef rnpeHacsHe Ha
reorpackus HoMep KbM Apyr AOoCTaBuYuk M aboHaTtute M notpebutenute, KOUTO MoOS3BaT
€AVHCTBEHO Te3n AOMbJIHUTENHN YCYrY Bb3 OCHOBA Ha CK/OYEH AOrOBOP.

Mpoueaypa no npeHacsiHe Ha HoMep(a) B MpeXxaTa Ha BTK

73.( B cuna ot 11.02.2013 r.) Ab6oHaTbT/NoTpedbuTtenaT nogaBa MUCMEHO 3asiBfieHMe no
obpaseu 3a npeHOCMMOCT Ha HoMep(a) B MpexaTa Ha BTK . 3asBneHueTto npeacrasnsiBa
ynbAHOMOWaBaHe Ha BTK ga wm3Bbpwu HeobxoauMMmnTe AENCTBMUSI MO MNpeKkpaTsBaHeTO Ha
OTHOLWIEHMATa Ha 3asBuTens C Aapssawmsa AoCTaBYMK. KbM TO3M MOMEHT MM Ha MNO-KbCEH
eTtan oOT npoueaypaTta Mo MNpeHacsHe, B 3aBMCUMMOCT OT TbproBckaTta nonutuka Ha bBTK,
npeanpuaTMETO MOXe Aa CK/YM AOrOBOp 3a NpeaocTaBsHe Ha (PUKCUpaHW YyCnyru, KOWTO
JOroBop B/AM3a B CuJla Noj yC/NOBME, B AEHS Ha YCMNEWHOTO MpeHacsHe Ha Homepa/Ta B
MpexaTa Ha BTK.

74. Ako 3asBneHMeTo ce noAasa OT MbJHOMOLWHUK Ha 3asBuTend, nocregHus cneasa Aa e
HaAMIeXHO YMb/IHOMOLWEH, CbI/1aCcHO M3UCKBaHMsATa Ha HacroswmTte O6wun ycnosus. [pwu
nojaBaHe Ha 3asBfieHUeTo, 3aaBUTENAT creaBa Aa ce NpeacTaBu AOKYMEHT 3a CaMOJIMYHOCT,
YAOCTOBEpPSBALL, BEpPHOCTTA Ha AaHHUTE B 3asdBNEHMETO W AOKa3Ball NpaBoTo Aa nogaje
3asiBNIEHNETO, CbOTBETHO Mb/IHOMOLWHO YAOCTOBEpPSBAlWO MpeacTaBuTeNnHata BRAacT Ha
3aasuTensa. B gonb/HEHWE 3@ TbproBLU, KOUTO Ca PErncTpuUpaHu OT CbOTBETHUSA OKPBXEH
CbA W He ca noganu 3agBfieHMe 3a perucrtpaums wnm npeperncrpauua no 3TP -
YAOCTOBEPEHME 33 aKTyasIHO CbCTOSAHME M34aL4EHO HE NO-paHo OT eAnH Mecel, npeau
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noJaBaHe Ha 3asiBJIEHNETO 3a NPEHOCUMOCT.
75. AboHaT Ha pgocTaBuMK Ha UKCMpaHa rnacoBa ycjyra Moxe Aa nogasa 3asiBneHue go bTK
3a npeHacsHe Ha HoMmep(a), B TbproBCKUTe 06eKTM Ha NpeanpusiTUETO, CbOTBETHO HEroBuUTE
NM3PUYHO ONMpPaBOMOLLEHWN AUCTPUOYTOPU MM TbProBCKM NApPTHLOPMU.

76. (B cuna ot 11.02.2013 r.) 3asaABuTensaT u3passiBa M3PUYHO TMMCMEHO BOMSATA CU
npoueaypaTa no NpPeHOCUMOCT Aa cTapTupa:

76.1.a. OT MOMEHTa Ha NogaBaHe Ha 3asiB/IEHMETO 3a NMPEHOCUMOCT;

76.1.6. 7 kaneHaapHW oHU cnea noJaBaHe Ha 3asiB/IEHMETO 3@ NPEHOCUMMOCT;

76.2. Ako aboHaTbT He MOCOYM KOWM MOMeHT u3bupa 3a cTapTMpaHe Ha npoueaypaTta no
NMpeHOCUMOCT, CblllaTa cTapTupa cbrnacHo T. 76.1.6.

76.a. (B cuna ot 11.02.2013 r.) lNpu 3asBaABaHe 3a nNpeHacsiHe Ha MoBe4ye OT €4MH HOMEp,
BTK npuema no msbop Ha aboHaTa/noTpebuTtens oTAENHO 3asiBNeHMe 3a NMPeHOCUMMOCT 3a
BCEKM OTAeNeH HoMep, OTAENHW 3asB/ieHMs 3a YyKasaHu OT aboHaTa/noTpebutens 6po
HOMepa WM e4HO 3asBJIeHMe 3@ BCUYKM HOMepa.

77. BTK pasrnexaa nogafeHOTo 3asiBieHNe 3a nNpeHacsiHe Ha HoMep(a) Npu KOETO M3BbpLUBa
KOOpPAMHMPAHW [AEeNCTBUMS C AapsaBalms AOCTaB4YMK, CbrfacHO CKJlOYeHa npoueaypa 3a
npeHacsiHe Ha HoOMepaTa U HacToswuTe O6wKM ycnoBus.

78. (B cuna ot 11.02.2013 r.) BTK MoXe MOTMBMpPAHO Aa OTKa)xe NPEHOCUMMOCT B CliegHuUTe
cnydau:

78.1. AboHaTbT/MoTpebuTtenaT e HegeecnocobeH M He e Haa/IeXHO NpeacTaBisiBaH OT TPeTo
nnue;

78.2. 3adBneHueTO e nodafdeHo OT TpeTo JMue, KOeTO He e HaaleXHO YMbSIHOMOLWEHO OT
AboHaTa/lMoTpebutens;

78.3. A6oHaTbT/MNOTpebUTENAT HEe e 3anfaTuia eAHOKpaTHa noTpebuTencka Takca 3a
NMPeHOCMMOCT Ha HOMepa/Ta, B C/lyyal Ye TakaBa Ce ObJIXKMU;

78.4. MpeactaBeHnte oT AboHaTa/lMoTpebutens AaHHWM B 3asiBJIEHWMETO Ca HEeMbJSIHU U/unnn
HETOYHMU;

78.5. He ca npeacTtaBeHU U3BNCKYEMUTE KbM 3asiBIEHMETO AOKYMEHTH;

78.6. Hanuuye e Hsakoe oT o6WoOo NpuIoXuMMuUTe OCHOBaHWS 3a OTKA3 3a MNpenocTaBsiHEe Ha
obuwecrtBeHa dukcnpaHa TenedoHHa ycnayra, npeasuMaeHn B obwuTe ycnoBusa  3a
B3aMMOOTHOLLEHUS C KpanHUTe noTpebutenn Ha MNMpuemalims OCTaBYUK;

78.7. JlnncBa TexHMYecka BB3MOXHOCT Aa 6bae npepoctaBeHa obuwecTBeHa duKCupaHa
TenedoHHa ycnyra Ha NocoYeHuns B 3as8BNIEHNETO 3a NpeHacsHe agpec.

79. (B cuna ot 11.02.2013 r.) BTK ce 3agbikaBa ga yBeaoMM 3asiBUTeNs 3a HaJIMUMETO Ha
OCHOBaHMS 3a OTKas, KouTo MoratT ga 6baaT yCTaHOBEHM KbM MOMEHTa Ha 3asBsiBaHe Ha
npeHacsHeTo Ha HoMmep(aTa) no 1. 78.1, 78.2., 78.3. n 78.5.

80. (B cmna ot 11.02.2013 r.) 3a HanMume Ha OCHOBaHMATA 3a OTKa3z no T. 78.4., 81.1. un
82.2. BTK yBepomsiBa 3asiBuTens cneg nojaBaHe Ha WHdGopmaumaTa oT [dapssawums
AOCTaBuUK.

80a (HoBa, B cuna ot 11.02.2013 r.) BTK yBegomaBa AboHaTa/lNoTpebutens 3a HanmMuume Ha
OTroBOp MO NoAaAeHOoTO 3asBneHue. B cnyyan, ye A6oHaTbT/MOTPEbUTENST HE Ce SABU IMYHO
WM 4pe3 ynbJ/IHOMOLWEH npeactaButen npu BTK unn HeroB onpaBOMOLWEH AUCTpubyTOp B
onpefeneHns Cpok 3a OTCTpaHsBaHe Ha HegocTaTbuMTe MO NOAAAEHOTO 3asBfieHne u/unum ca
HasnMue OCHOBaHMSA 3a OTKa3 Ce cyuMTa, 4Ye e Hanuue OTTernsHe Ha 3asBfIeHNeTo WU
YMb/IHOMOLL@BAHETO 3a NpeKpaTsiBaHe Ha AOrOBOPHUTE OTHOBEHMS C [apsBalins AOCTaBYMK.
81. (B cuna ot 11.02.2013 r.) 3asBneHneTo He ce pasrnexaa oT BTK go oTcTpaHsiBaHe Ha
HeJocTaTbuMTE B CiegHUTE criydaun:

81.1. JapsasawmaTt 40CTaBYMK MOTUBMPAHO e OTKasajs NpeHOCMMOCTTa nopaau Toea, 4e:
81.1.1. JaHHuTe 3a aboHaTa/noTpebutens, nocoyeHn B uanpateHoto oT BTK 3asgBneHune, ca
HEMbJIHU U/UN HETOYHU:

a) 3a duM3nyecku nmua — TpUTe MMEHa U eANHEH FPaxXAaaHCKMU HOMeD;

6) 3a topuanyecku nmua M GUNYECKU Nuua — e4HONIMYHWU TbProBUM — HaMMEHOBaHWE W
CbOTBETEH NAEHTUDUKALMOHEH KOA;
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B) 3@ (U3MYECKM NMua YyXAeCTpaHHM FpaxAaHu — MMeHa W JINYEH HOMEpP WM HOMep Ha
JOKYMEHT 3@ CaMOJINYHOCT;

r) 3a opraHmMsauum, KOUTO HAMAT CcTaTyT Ha lOpuUaMYeckM nuua - CbOTBETEH
NAEHTUMDUKALUMOHEH KOA N TPUTE MMEHa Ha NpeAcTaBisBalLns;

81.1.2. CbC 3asBNEHMETO € WuCKaHa MPEeHOCUMMOCT Ha Trpyna HoMepa, KOATO M3UCKBA
NpeKoH@Urypauunsi, n He e 3asiBeHO NpeKOoHdUryprupaHe wUan 3asaBeHOTO NpPeKOoHduUrypmpaHe
He JaBa Bb3MOXHOCT 3a peasim3auuns Ha NpeHoCuMocCT;

81.2. KoraTto ca Hanuue ocHoBaHuA 3a oTkas no T. 78.1., 78.2., 78.3., 78.4. n 78.5.

81la. (B cmna ot 11.02.2013 r.) CnupaHeTo Ha npoueaypaTta no T. 81. e 3a He noBeye oT 30
OHW OT CTapTuMpaHe Ha rnpouegypaTa 3a NpeHoCUMOCT.

82. (B cuna ot 11.02.2013 r.) BTK npekpaTsiBa npoueaypaTta C U3pUYEH MUCMEH OTKas3:

82.1. Npn HeoTCTpaHABaHe Ha HepocTaTbumTe Mo T. 81 OT CcTpaHa Ha 3asABuUTeNs B Cpoka Mo
T. 81a.;

82.2.npu 0TKas OT CTpaHa Ha AapsBallusa onepaTop NOpaan HAKOS OT cnefHUTe NPUYNHU:
82.2.1. npean nojaBaHETO Ha 3asiBNIeHMEeTO 3a MNPEeHOCUMMOCT, HOMepbT € HecbllecTByBaly,
WIn He e npeaocTaBeH Ha AboHaT wim NoTpebuten Ha dapsBawms OCTaBUUK;

82.2.2. papsaBawmaT AOCTaBUYMK BeYe e Nosyuun Apyro 3asiBfieHue oT npueMaly A0CTaB4yuMK 3a
npeHacsHe Ha CblUMS HOMEp, NpoueaypaTta, No KOETO OLe He € NMpUKIYmMna;

82.3. npu oTKkas oT cTpaHa Ha BTK Ha ocHoBaHue T. 78.6. n 78.7.

82.a. (, B cuna ot 11.02.2013 r.) B cnyyanTe Ha OTCTpaHUMa NpUYMHA 3@ OTKas, AOroBOpPbT
Ha AboHaTa/lMoTpebuTtens ce cumTa NPOABLI/HKEH A0 NMpeKkpaTsaBaHe Ha npoueaypaTa C NMUCMEH
OTKas 3a MNpeHOCMMOCT WM A0 peasiHO OCbluecTBABaHe Ha npoueca no MNpPeHOCUMOCT,
He3aBMCMMO OT OTNPaBEHOTO MpeauM3BecTMe 3a [MpekpasTBaHeTo My, KaTo ToBa
npoab/HKaBaHe He MOXe Ja Ce CYMTa 3@ OCHOBAHME 3@ HauyucnsBaHe Ha AONbSHUTENHU
HEYCTOMKM M3BBH TE3M, KOUTO Ca YroBOpeHM B [OroBopa Mexay aboHaTa u [apsiBawums
AOCTaBuuK u/mnu B Obwinte ycnoBus Ha [apsBawmsa AOCTaByunK;

82.6. (B cuna ot 11.02.2013 r.) B cnyyaute Ha nogafeHo 3asiB/lieHUE 3a NPEHOCMMOCT Ha
noseye OT eAVWH HOMEp OCHOBaHMATa 3a OTKa3 Ce MpeueHsaBaT Mo OTHOLWEHWE Ha BCeKku
OTAeNeH HoMep, BK/IOYEH B 3asdB/IEHUETO 3a MpeHacsHe. Mo OTHOWeHMe Ha Homepa/Ta oT
CbLOTO 3asB/IeHME 3@ NMPEHOCMMOCT, CNPSAMO KOMNTO/KOUTO He Ca Hanuue NpuYMHK 3a OTKas,
npouegypaTta No MPEeHOCUMMOCT MpoAbshKaBa B C/y4yal, 4Ye e Hanuue U3PUYHO cbriacume oT
CTpaHa Ha AboHarTa.

83. B cny4yalh 4ye NofafeHOTO 3asBJfieHMe OTroBaps Ha BCUMYKWM M3UCKBAHWUA Ha HacToswwuTe
obwm ycnosusi, BTK 3aBbpluBa npoueaypaTta no NpeHoCMMOCT Ha HoMepa(Ta).

84. BCMUKM [OKYMEHTM Ha XapTUeH HOCUTen, CBbp3aHW C NOJAAEHOTO 3asiBfieHue ce
obpaboTteBaT n mMoraT ga 6bAAT 3aMeHEeHW, U3MEHEHW U MONYYEHU €ANHCTBEHO B TbpProBCKUSA
LEHTbP, B KONTO 3asB/IEHMETO 3a NPEHOCUMOCT € NoAaAeHO MbpBOHAYasiHoO.

85. BTK nHdopmumpa 3aasutens 3a:

85.1. ycnoBusiTa U CpokKa, Npm KOMTO Ce OCbLLECTBABaA NPEHOCMMOCTTA Ha HOMepa/Ta, KaKTo U
ye M BB3MOXHOCTTa 3a 3anasBaHe WM CMSHA Ha HadMHa Ha MON3BaHETO Ha yCnyrute npu
BTK - aboHaMeHT uau npegnnaTeHn ycayrun ce npeueHsiBa OT NpeanpusaTMeTo cbobpasHo
TbproeckaTa My MosnTuKa.

85.2. ocHOoBaHMATa 3a OTKa3 3a NPEHOCKMMOCT Ha HOMepa/Ta.

85.3. npuunHM 3a 3abaBsAHe Ha MNPEHOCMMOCTTA U OCbLIECTBABAHETO W cnej onpepeneHaTta
KpaiHa AaTa Ha npeHacsiHe, KakTo M 3a onpejeneHaTa HOBa AaTa Ha npeHacsHe.

85.4 npo3opel, Ha NPEeHOCUMOCT M HEBB3MOXHOCTTA 3a AOCTbMN A0 MpexaTa B TO3M nepuoa um
3aryba Ha Bxoaswm obaxpaHmsa n gakc.

85.5. Bb3MOXHOTO B/IOWIEHO KayecCcTBO Ha efNeKTPoHHaTa cbobuwmTenHaTa ycayra B AeHS Ha
npeHacsiHe

85.6. 3a Bb3MOXHa 3aryba Ha MNON3BaHM OT TAX AOMBAHUTENHW YCAYru cnep npeHacsHe Ha
HOMepa

85.7. Bb3MOXHO NpeKoHpUrypmpaHe Ha npeHacsiHus HoMmep/HoMepa, Npu 3anJsalwlaHe Ha
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CbOTBETHaTa ueHa

85.8. npeHacsiHeTO Ha HOMepa Ha noTpebuTenu, mMonasBawmM npeannaTteH A4OCTbN A0 YCAYrH,
MOXe [1a € CBbP3aHO C HEM3MOJI3BaHEe Ha uennsa npeannaTteH KpeauT

85.9. (B cmna ot 11.02.2013 r.) Bb3MOXHOCTTa Npu M3MNONA3BAHETO Ha AOMbJHUTENHN YCNYIH,
pasnnyHK oT obwecTBeHaTa TenedOoHHa ycnyra uam ycnyru B LLEHOBM MNAKET, BKKOYBALLKM U
obuwectBeHa TenedoHHa ycnyra npu [dapsBawus [OCTaBuYMK, aboHaTbT/moTpebutensart aa
NPOABLI/KU Aa MOM3BA YacT MU BCUYKN AOMBAHUTENHN YCAYrU B LEHOBUS NaKeT, N3MN0A3BaHu
npean OCbLECTBABAHETO Ha MNPEHOCMMOCT Ha Homepa, CbrnacHo O6wuTte ycrnoBus Ha
JapaBaling A0CTaBUMK.

86.1. (B cuna ot 11.02.2013 r.) 3aaBuTensT MOXe Aa oTTernm 3asiBneHmeto cn o bTK 3a
npeHacsiHe Ha HoMmep(a) He MNO-KbCHO OT Kpas Ha nocaegHus paboTeH AeH, npeaxoxaall
JaTaTa, Ha KOSATO Ce oCblecTBsBa npeHocuMmocTTa. OTTernsHe Ha 3asB/ieHne 3a NPeHOCMMOCT
npea BTK 3asBuTenaTt Moxe Aa M3BbPLUM CaMO B CbLUMS TbProBCKM LIEHTbP, B KOWTO € nogasn
3a8B/IEHNETO 3a NpeHacsHe.

86.2. (B cuna ot 11.02.2013 r.) B 7-gHeBHMSA cpok Mo T.76a.1.6., Korato € MpUIOXUM,
aboHaTbT/NOTPEbUTENAT CbLO KMMa BbB3MOXHOCT Aa OTTerinM NoAaAeHOTO 3asiB/ieHMe 3a
npeHacsiHe.

87. MNpwn oTTernsiHe Ha 3asiB/IeHMETO 3a NpeHacsiHe Ha HoMep(a) 3asaBuUTenaT:

87.1. npepoctaBsa opurnmHan oT 3asiBNEHMETO 3a NpexBbpisHe Ha HoMep(a) n A0roBop;

87.2. Bpblla NpeaocTaBeHUTe NpM NojaBaHe Ha 3asB/IEHWETO 3a MpeHacsiHe Ha Homep(a)
[obaBKM KbM ycayrm wu/wnu Bewu, NpefocTaBeHW C 3asBEHMs MJaH 3a ycnyru wam aa
3annaaTaT TaxHaTa napuyHa paBHOCTOMHOCT, KOraTo TAXHOTO BpblUuaHe € cTaHano ob6eKTUBHO
HEBBb3MOXHO;

88. [lpu oTTernsHe Ha 3asB/IEHMETO 3a [MpeHacssHe Ha HoMep(a) ce npekpaTsiBa W
npoueayparta 3a npeHacsHe Ha HoMep(a).

89. OTHoweHusTa Mexay aboHata u bTK cnen peannsupaHe Ha NPeHOCUMOCTTa Ce ypexaaT
cbobpa3Ho pasnopenbuTe Ha CKAKYEHUSAT MHAMBUAYaNEeH AOroBop M Hacrtoswmte O6wm
yCcnoBus.

90. (B cuna ot 11.02.2013 r.) BTK MOXxe Aa HanoXu orpaHU4YeHns 3a NOM3BAHETO Ha YCIyru
oT aboHaTa nnu ga 3annaTyM HeroBuTe 3aA4b/IKEHUA KbM AapsBalims AOCTaBYMK B Cry4var Ha
HennawaHe oT aboHaTa/noTpebuTens Ha UW3UCKyeMUTEe 3a4b/DKEHUST KbM JapsBallus
AOCTaBUMK, CBbP3aHWU C MpeHeceHns HoMmep/a.

91. (B cmna ot 11.02.2013 r.) BTK B CbOTBETCTBME KpeaUTHaATa CU MOMUTMKA MOXe [Aa
3ansaTtu 3a4b/HKeHusaTa Ha aboHaTa KbM AapsiBalmsl 4OCTaBYMKK.

92. (B cuna ot 11.02.2013 r.) CpoKkbT 3a peanm3avpaHe Ha NMPeHOCMMOCTTa € He Mo-AbJblr OT
3 paboTHM AHW 3@ OTAENHW HOMEepa M He No-Absbr oT 5 paboTHWM AHWM 3a rpynu HoMmepa oT
CTapTMpaHe Ha npouegypaTta Mo npeHacsHe uaM OT OTCTpaHsBaHe Ha HejocTaTbuuTe Mo
3asiBIEHNETO, B C/lly4yamTe Ha CcnumpaHe Ha npoueaypata no T. 81. BTK wHdbopmupa
CBOEBPEMEHHO CbOTBEeTHMA aboHaT 3a OCbLWECTBEHOTO TMpeHacs He Ha HoMepa, KaTo
nocnegHoTo Ce yAoCTOBepsiBAa C MNOAMMCBAHE Ha MPOTOKOS 3a MpeaocTaBAHE Ha yCciyru,
CbrnacHo HactoawmTe O6wmn ycnosus.

Paszpen XVIII
ONMPEAEJNIEHNA (m3M. oT 15.06.2009 r.)

Mo cMucbna Ha ObwmTe ycnosus:

~Basa ¢ gaHHWN" — MHOXECTBO OT 3anMcu Ha BCUYKWN NPEHECEHN HOMepPa CbC CbOTBETHUTE UM
~Routing” Homepa.

~BJIOK OT AMpeKTHO HabupaHun HoMepa” e rpyna ot 10, 100 nnn 1000 nopeaHn HOMepa B
paMmkuTe Ha YATL, npn KoaTO NbpBUAT HOMep 3aBbpia ¢ 0, 00 uam 000.

“BbnokunpaHe Ha maeHTudMKaumMa Ha AMHUATaA Ha Bukawma (CLIR)” e ycnyra, KosaTo
no3BosisiBa Ha BuMKalus aboHaT ga 6siokMpa npepaBaHETO Ha HOMepa CU KbM BUKaHUS
abonar.
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“"BukaH aboHaTt” e noTpebuTesn, KbM KOroto € aapecuMpaHa 3asiBkaTa 3a MOBMKBaHe OT
BuKawmst ABoHar.

“"Bukaw aboHart” e noTpebuten, KONTO € NMHMLMATOP Ha MOBUKBAHETO.

~dapaBall AOCTaBUYMK" € JOCTaBUYMKDBLT, OT YMATO Mpexa reorpadCckmMsaT HOMep ce npeHacs
B ApYyra Mpexa.

~dapaBawa Mpexa” e MpexaTa Ha aboHaMeHTa, OT KOSATO HOMepbT Ce rnpeHacsa. Ta Moxe
[a e UM [a He e MpexaTa Ha AbpXaTtens Ha obxBaTa OT HoMepa.

~AnpekTHo HabupaH HomMmep (Direct dial in, DDI)” e Homep oT YATL, koiTO MOXe Aa
6bae HabupaH 6e3 nocpeaHNYECTBOTO Ha onepaTop.

“AoroBop 3a npogax6a oT pa3scrosiHMe” e BCeKM [OroBop, CK/OYEH Bb3 OCHOBA Ha
npeanoXxeHue ot ctpaHa Ha BTK go AboHaTta, KaTo 4acT OT cucTeMa 3a npogaxba Ha CToku
WM NpeaocTaBsiHE Ha YCNyru, NMpu KOATO OT AaTaTa Ha OTMNpaBsHE Ha NpeasioXXeHUMeTo Ao
CKJII0YBAHETO Ha AOroBopa CTpaHUTe He ca BbB (M3NYECKM KOHTAKT MOMEXAY CU.

~JdOMEelH Ha NPEeHOCUMOCTTA"” ca MpexuTe Ha AoCTaBUYMUMTE Ha oblliecTBeHa MKcupaHa
TenedoHHa ycnyra, B KOMTO Ce OCbLLEeCTBsIBa NMPEHOCMMOCT Ha HoMepaTa.

~ocTaBumkK” e npeanpusaTne, NnpenocraBawo obuecreseHa pukcupaHa TenedoHHa cnyra.
~3aKpuBaHe Ha TenedoHeH NOoCT” - npekpaTsiBaHe Ha CBbP3aHOCTTa KbM (DUKCUpaHaTa
€J/IeKTPOHHa cboblwmnTenHa Mmpexa Ha bTK.

“"UpeHTndmkauma Ha nuHuATa Ha Bukawmsa (CLI)” e dyHKuMa Ha MpexaTa, KoATo
no3BosisiBa Ha BWKaHus aboHaT Aa noaydu mMHdOpMauus 3a HOMepa Ha Bukawmsa aboHar,
npean pa 3anoyHe o6MeHBbT Ha MHGopmaumsa. ToBa Mo3BoNsiBa Ha BUKaHus aboHaT Aa
npuveMe UM oTKaxe NOBUKBAHETO.

“"UpeHTudukauma Ha cBbp3aHata auHuAa (COL)” e dyHKuMsa Ha MpexaTa, KoATo
Nno3BOJISiBa Ha BMKawma aboHaT Aa nonyuu nmHdbopMaums 3a HOMepa, KOUTO maeHTuduumpa
ToykaTa OT MoJsiyyaBaHe Ha noBukBaHeTo. COL ce noaavpxa npu ISDN pgocten wm ce
npenoctaBaT COLP 1 COLR KaTo AOMBAHUTENHN YCIYIn.

"U360p Ha onepaTop” e ycnyra, KOATO No3BoasABa aboHaT Ha e4HO NMpeanpusaTUeE 3a HAKOU
OT CBOMUTE NOBMKBaHUS Aa nlbepe apyro npeanpustve nocpeacrtBoM:

1. n36op Ha onepaTop 3a BCAKO MOBMKBaHe 4ype3 M3bupaHe Ha KoA 3a M360p Ha onepaTop
(CS);

2. n36op Ha onepaTop Ha aboHaMeHTHa ocHoBa (CPS).

"N360p Ha onepaTop 3a BCAKO NOBMUKBaHe" e ycnyra, KosTo no3sosisisa aboHaT Ha egHo
npeanpuatve ga usbepe Apyro npeanpusTMe 3a OCbLUECTBABAHE Ha HAKOW OT CBOUTE
noBMKBaHMs 4pe3 n3bunpaHe Ha ko4 3a n3bop Ha onepaTtop.

"U360p Ha onepaTtop Ha aboHaMeHTHa OCHOBA" e yc/nyra, KosiTo Nno3BosiiBa Ha aboHaTt
Ha egHo npeanpusaTue aa msbepe npeaBapuUTeNIHO APYro NpeanpusiTue 3a OCbLLeCcTBsiBaHe Ha
HSIKOW OT CBOMTE NOBUKBaHUS, 6e3 aa e Heob6xoanMo aa nsbupa kog 3a M3bop Ha onepaTop.
“"UsknrwuBaHe Ha TenedoHeH NOoCT” - BpPeEMEeHHa MsapKa, KOATO Moxe pna 6bae
MHUUMKMpPaHa oT notpebutens nnum ot BTK cbrnacHo nocoyeHoTo B Te3n O6WM ycnoBus u ce
n3passiBa B [MpeycTaHOBsABaHE Ha Bb3MOXHOCTTa 3a OCbLECTBSBAHE Ha M3X0AsLWM
NnoBMKBaHMS OT aboHaTa C M3K/KYEHMe Ha AOCTbM A0 YCIyrM 3a ChewHW MNOBUKBAHMUS
Cbobpa3HO TeXHMYecKaTa Bb3MOXHOCT Ha MpexaTa.

“Ka6enHun Tpacera” ca BcuMukM Kabenu, pasnpegenutenHn kabenHu wkadose,
YNABbTHUTETHW CUCTEMW W Ap., OT [NAaBHWUS pasnpeaenuten A0 KpalHa pasnpeaenutenHa
KyTuS.

“KpaliHa Touka Ha efleKTpOHHaTa cbobuwurtenHa Mpexa" (KTM) e dumsmnyeckaTa Touka,
B KOSITO aboHaTbT MoslydaBa AOCTbMN A0 obulecTBeHa eNnekTpoHHa CcbobwmTenHa mpexa. KTM
ce naeHTnduumMpa € onpeneneH MpexoB agpec, KOUTo Moxe Aa 6bae CBbp3aH C HOMEP WU
nme Ha aboHarTa.

“KpailHO YyCTpPOMCTBO C OLIEHEHO CbOTBETCTBME M MNyCHaToO Ha na3apa, Cbr/lacHoO
AelCcTBallMTe HOPpMAaTUBHM aKToBe” - o03HaudaBa, Ye KpalHOTO YCTPOMCTBO € C OUEHEHO
CbOTBETCTBME, CbrnacHo Hapepbata 3a CbleCcTBEHUTE M3MCKBAHWA U OLIEHsIBaHe
CbOTBETCTBMETO Ha PaAMOCHOPBLKEHUS U KpamHM YCTPOMCTBA M MpWM MyckaHe Ha nasapa ce
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CbMpoBOXAa OT AeKjJapauus 3a CbOTBETCTBME Ha MpPou3BOAMTeNs/ BHOCUTENS U NpuTexasa
6bnarapcka MapKMpoBKa, KaKTO M CbOTBETHWUTE O3HAYEHUS BBLPXY CaMOTO YCTPOWCTBO,
OMNakoBKa WAM CbNpOBOXAAWMTE AOKYMEHTM — TuUMN YCTPOWCTBO, MOALEN, MNpOM3BOAUTEN,
BHOcuTen, pabpryeH HOMep, O3HaAYEeHNEe 3a U3MNosI3BaHe Mo npegHasHadeHme.”
~MakcuMmanHata ¢$uMHaHcoBa rpaHuMua Ha norTpebneHue” onpegens MakCUManHus
pasMep Ha CTOMHOCTTa Ha MNof3BaHWUTe OT aboHaTuTe TenedoHHM ycnyrn npean BTK pa
NPUCTBLNM KbM M3MUCKBaHE Ha MnJallaHe uan npegu ga yeeaomm aboHaTtuTte, ye rnonssaHUTe OT
TAX yCnyru we 6baaT orpaHMYeHu A0 M3BBLPLUBAHETO Ha MjawaHe. MeceyHUTe MaKCUMMaJsiHU
(UHAHCOBKM rpaHMUM Ha noTpebneHne BKAOYBAT GaKTypuMpaHUTE U HACTOSALLNTE 3aAb/IKEHUS
/HedaKkTypupaHu 3aabixkeHunst/ kbM BTK.

~MHoOrokpareH aboHareH Homep (Multiple subscriber nhumber, MSN)"” ca Hakonko
HOMepa 3a AOCTbN A0 efHa KpalHa To4Ka, KbM KOSATO Ca BKJKOYEHU pasfMyHUTE TEpMUHANU
Ha eauH notpebuten Ha ISDN ocHoBeH pgoctbn (ISDN BRA). Bceku eamH Homep ce
pasrnexja KaTo oTAesleH HOMep, Ha KOMTO MoraT Aa ce NMPUCBOST OCHOBHU M AOMBIAHUTESTHU
ycnyru. HoMepaumsaTa Ha OoTAENHUTE TEPMUHANM MOXE Aa He e nocnegoBaTtesiHa.

~Mpexa Ha Abp)kaTtesis Ha o6xBaTta OT HOMepa"” e MpexaTa Ha AOoCTaBuYMKa , Ha KOWTO
KOMUCUATa € npefocTtaBuia HoMepa ot HHIM, yacT, OT KOUTO e NpeHeceHnsT HoMep.

~Homep cbc cneundunuyeH aHanns” e HoMep, M3NON3BaAH 3@ YCAYrn 4Ype3 MHTESIUreHTHa
nnatdopMa, Npmn KOMTO NMPEHACSHETO € CBbP3aHO C NpeKoHduUrypmupaHe.

~OTCTpaHABaHEe Ha TexXHu4Yeckum npobnem” (System up) e Bb3CTaHOBABaHe Ha
obcnyxBawmTe CUCTEMM Ha JapsBawarta wWavM npuveMallata Mpexa cfej Bb3HWKHanN
TexHn4eckn npobnem.

“MpeacraBaHe Ha maeHTMdUKaAUMA Ha IMHUATA Ha Bukawma (CLIP)"” e ycnyra, Kosito
No3BOJIIBA HA BMKaHMS aboHaT ga noayydu nHdopMaumsa 3a HoMepa Ha BuKkawms aboHar.
“MpeHacouBaHe Ha noBukBaHeTo (Call forward)” e ycnyra, KoAaTo AaBa Bb3MOXHOCT
BXOASWMTE NOBUKBAHMS KbM aaaeH notpebuten/AboHaTt ga 6baat npenpateHn aBTOMATUYHO
KbM apyr notpebuten/A6oHar.

~[peHeceH HOMep nopagu TexHuuyecka rpewka” (B cuna ot 11.02.2013 r.) e HoMmep,
KOMTO € MpeHeceH B Apyra Mpexa, He3aBUCUMMO OT MpuUYMHUTE AoBenu A0 ToBa, 6e3 ga e
HasMue HaA/eXHO M3paseHa BOMSA 3@ HEroBOTO NMpeHacsHe oT aboHaTa, Ha KOWTO HOMeEpDbT e
npefoCTaBeH 3a NoJi3BaHe OT AapsBallns AOCTaBuUMK.

~MoTpeburen” e punsanyecko nan LLpPUANYECKO NnLe, KOETO Mon3Ba NpeanaaTeHn yCayrm Ha
AOCTaBuUK.

~[pnemMawa mMpexa” e MpexaTa, KOATO MpveMa HOMepa BCIeACTBME Mpoueca Ha
npeHacsiHe. Ta3n Mpexa CTaBa Mpexa Ha aboHaMeHTa cfnep 3aBbpliBaHe Ha npoueca Ha
npeHacsiHe.

~[pnemMaw pocraBUMK” € [A0CTaBUYMKDBT, B UYMSATO Mpexa ce npeHacs reorpadCckuaT
HoMep.,llpo3opey Ha NMpeHOoCMMOCTTa” e onpegenieH nepuoa OT BpeMe B rpoueca Ha
npeHacsiHe Ha HOMep, OT MOMEHTa Ha aKTUMBMpPaHe Ha AOCTbMNa Ha KpanHusa notpebuten Ao
npuemallata Mpexa A0 MOMEHTa Ha AeaKTMBMpaHe Ha AO0CTbMa Ha KparHusa notpebuten Ao
JapsiBallata Mpexa W akTyanm3ampaHe Ha 6a3uTte gaHHM Ha BCUYKKM NpeanpusiTMsa C HoOMepa 3a
HanpaBJieHMe KbM MpueMallaTta Mpexa.

~CepueH HoMep” e HoMep, KOMTO maeHTUduuMpa noBedye OT eAHa BXxoAswa JIMHUS KbM
KpamHO YCTPOMCTBO CBbp3aHO KbM MpexaTta. Bxoaswmrte nuHum MoraTt ga 6baat ¢ unum 6es
WHOVBWUAYANHU HOMepa.

~»CUCTEMHO 3aKbCHEeHMe B niauwaHusaTa” no cMmcbna Ha 1. 50.6 6 ,B” e 3annawaHe Ha
Ob/DKUMUTE MeCeYyHu CyMu cnej gataTta, NMoco4YeHa KaTo KpaeH CpoK 3a nsallaHe B obwurte
yCNOBMS Ha AOroBopa Mexay NpeanpusTMeTo n KpanHusa notpebuten, B ABa nocneaoBaTeHn
Meceua nnu 5 NbTW B paMKMUTE Ha efHa KajeHaapHa roguHa.

“CpeacrBa 3a KOMYHMKaALMA OT pa3CTosiHMe” ca agpecupaHn M HeagpecupaHn nedyaTHu
MaTepuanu, ctTaHAapTHO NMUCMO, peksaMa B npecaTta C KynoH 3a nopbyka, Katanor, TenedoH
(cbCc wmnm 6e3 yyacTMEeTO Ha 4YOBEK), paauo, Teneeusus, BuaeoTenedoOH, BUAEOTEKCT,
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KOMMIOTbP, €NeKTPOHHa nolla, MHTepHeT, (aKC M BCAKO APYro CpPeacTBO M3BBH MOCOYEHUTE,
KOETO MOXe Aa Ce M3M0o/3Ba 3a CK/IloYBaHe Ha A0roBop 3a npodakba oT pasCTosiHMe.
“CTaHLUMOHHM CbOPDBIKEHUA" Cca BCUUYKM CbOpbXeHus oT ATL, 1 npunexawm 4actm KbM Hes
B CrpagaTa Ha LeHTpasiaTa A0 rnaBHUSA pasnpeaenuTen.

~CbKpaTeH HoOMep” e HoMep, KONTO wuaeHTuduuMpa rpyna oOT HOMepa KaTo
MapLlpyTM3aumnsaTa ce oCbLecTBsABa MO 4YacT OT HoMepa.

“"TenedoHeH NOCT” e CbBKYMHOCT OT KOMYTAUMOHHMW, MPEHOCHU U JIMHENHN CbOPbLXEHWS,
OCUTYpSsIBAlUM AOCTbM A0 €EeKTPOHHU CbOOLWMTENHN YCNyrvM, NpefocTaBssHM 4Ype3 HoMmep OT
HOMepaLuMOHHUA niaH Ha BTK.

~T€XHNYeckm npobnem” (System down) e BpeMeHHO CnmnpaHe Ha cucTema, Npu Aapsealla
WM Nprvemalla Mpexa, obcny)salla npoueca Ha NPeHOCMMOCTTa Ha HoMepa.

~TOHaNIHO HOMepoHabupaHe (DTMF dialing)” e meTog Ha nNpepaBaHe, NpuM KOWTO BCEKU
paspej Win CurHan ce NpeacTaBs Ypes3 xapakTepHa ABOMKa YecToTHu.

“"XapMOHM3MpaHU TeXHUYecCKun craHgaptun” - [punoxummute B Penybnmka bbnarapus
CTaH4apTu pa3paboTeHn OT eBpOMencKUTE CTaHAapPTM3aUMOHHM OpraHm3auum B obnactra Ha
CbobLLEHMSATA M NpUlaraHn B ObpXaBuTe YeHKN Ha EBponenckus cbios.

“CLI ycnyrmn” ca BCUYKM yC/yru, nNpefoctaBeHW OT Mpeanpustuata Ha notpebutenute
nOCpeacTBOM W CBbp3aHW C (yHKUMSATA Ha MpexuTe: ,MaeHTuduKaumMs Ha JIMHUA Ha
BMKaLwma” .

~Routing Homep” - cneundunyeH Homep /Koa/, KOUTO Ce M3MON3Ba B MpPEXUTE 3a HacoYBaHe
Ha NpeHeceHn HoMepa.

MpexopaHa pasnopea6ba (M3m. 15.06.2009 r.)

Paznopenbute B Maea XVII oT HactoswmTe O6WKM ycrnoBma BAM3aT B cula U yCnyrute 3a
npeHacsaHe Ha HoMepa 3anoysaT [Aa Ce NpenocTaBda cfej rnpoBexiaHe Ha yCrewHW TecToBe
3a paboTaTa Ha MpexuTe Ha NpeanpuaTUsaTa OT AOMeWHa Ha MPEeHOCMMOCT Ha reorpadcku
HoMepa. BTK wWe onoBectu gataTa Ha B/iM3aHe B CM/la U CTapTa Ha yCnyrute 3a npeHacsHe
Ha reorpadcku HOMepa no noaxoasiy, 7 obwoaoctbneH HauuH.
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