VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM IPTV

(B cuna ot 01.09.2023 r. 1 NpUAOKMMM 32 aBOHATH, CKAKOUMAU
porosop npeau 01.02.2018r.)

HactoawmTte O6wm ycnoBus 3a npepgoctaBaHe Ha Ycayrata Vivacom IPTV ca v3rotBeHu oT
“Buakom Bbarapua” EALL (Busakom, Vivacom), cbe ceganuuie v agpec Ha ynpasnienue rp. Copus,
6yn. ,Llapurpaacko woce” 115U, BnncaHo B TbproBCKUs pernctTbp Ha AreHumnsTa no BNMCBaHUATA,
EMK 831642181, A4C Ne BG831642181. [loroBopbT Ha BuBakom c MoTpebuTena 3a npefoctaBaHe
Ha Ycnyrata Vivacom IPTV (HapuyaH no-gony 3a KpatkocT ,[loroBop”) BKAOYBA:

e Tesn O6wm Ycnosua 3a npegoctaBaHe Ha Ycayrata Vivacom IPTV, nybavkyBaHu Ha yeb
CcTpaHuuaTa Ha ,BuBakom” www. vivacom.bg n Cneundukauma Ha Vivacom IPTV ycayrute u
LeHoBa /InCTa, Hepa3aesHa Yact ot O6wumTe Ycnosus;

* 3aasneHne/[Jorosop 3a nonssaHe Ha YcayraTta Vivacom IPTV. HactoswumTe O6Lum ycnosus, 4act
oT [JoroBopa 3a npegocTtaBsaHe Ha YcayraTa Vivacom IPTV (,,YcnyraTta”), ypexaaT ycioBuaATa, npu
KOUTO noTpebutenute ckawousat [orosop ¢ BvBakom 3a NpefoCTaBAHETO Ha A0CTbMN A0
TeneBU3MOHHU U paamo nporpamu — Vivacom IPTV. O6wmTe ycioBMA BAM3AT B CUa OT AaTaTa Ha
ny6nKyBaHeTo UM Ha yeb cTpaHuMuaTta Ha BuBakom www.vivacom.bg n umat gelictene cnpsamo
BCUYKM MNoTpebutenn, KOMTO KbM AaTaTta Ha BAM3aHe B cuna Ha OBLLMTE YCIOBUA Ca CKAKOYMAN
nHausuayaneH Jorosop 3a nonssaHe Ha YcayraTa. [Npu M3meHeHue Ha obLwmTe ycaoBuUA, B CPOK
ot 30 AHW Npeayn BAN3aHETO UM B cuna, BuBakom yBegomMsiBa aboHaTUTE CU 3@ USMEHEHMATA KaTo
nybnvkysa [poeKkT 3a M3MeHeHWeTO Ha Yeb cTpaHuuaTa cu — www.vivacom.bg. Bceku
MoTpebuten nma Npaso fa NpekpaTM MHAnBMAYanHUA [lorosop 6e3 caHKUMU B CPOK [0 eAWH
Mecel, OT BAM3AHETO B CMMA HA NPOMEHM B HacToAwmTe 06wy ycnosua. MocneaHoTo He ce
npwnara, Korato npomeHuTe B O6LWMTE YCNOBUA NPOU3TUYAT OT MPUIOKMMOTO 3aKOHOAATENCTBO,
OT aKT Ha KOMMETEHTEH OpraH Wau B C/ly4auTe, KOrato MPOMeEHUTE He 3acAraT yCayru, Nosi3BaHu
oT aboHarta. Ycayrata Vivacom IPTV npeactaBnasa pa3npocTpaHeHue Ha TeNeBU3MOHHU U pagmo
nporpamu, 40NbAHUTENHA UHOOPMALMA, NPUIOKEHNA, OCUTYPABALLM AOCTBN A0 CbAbPNKAHUE OT
HAKOM WHTEPHET caliToBe, 4pe3 nnatdopma 3a WMHTEpaKTUBHa Tenesusua 6HasvpaHa Ha IP
CBbpP3aHOCT B 3aTBOpeHa IP mpexka. Mapametpute Ha Vivacom IPTV ycnyrute m TeXHUTE LLEHM ca
onucanu B Cneundukaums Ha Vivacom IPTV ycayruTe u LLeHOBA /IMCTa, KOMTO Ca HepasaesiHa YacT
oT HacToAwmTe O6LWM YcnoBus n MmaT 068bP3BaLLa cuia 3a cTpaHuTe no Jlorosopa. MNotpebuten
e BCAKO /iMLLe, KOEeTO N0/I3Ba eNeKTPOHHU CbobWUTEeNHN yeayrn. ABOHAT e BCAKO AeecnocobHo
bur3nyecKo nnLe AN KPUANYECKO NLE, OCBHLLECTBABALLO AEWNHOCT HA TEPUTOPUATA Ha CTPaHaTa,
BK/IIOYUTENIHO MO CUMATa Ha MeXAyHapoAHO crnopa3ymeHue, no Koeto Penybaunka Bbarapua e
CTpaHa, KOeTo e CTpaHa No MHAUBMAYyaneH AoroBop ¢ BuBakom 3a npegoctaBAHe Ha YcayraTta
Vivacom IPTV.

1. 3aABABaHe M UHCTanMpaHe Ha YcayraTa

1.1. 3anBasaHe MNoTpebutenar noanucea 3assneHune/Jorosop no obpasel, Ha BUBakom, B KoeTo
ce onpeaenaT BUAA U CPOKa Ha Ycayrata nsbpanu ot Motpebutena n apyru cneymudrUyHn ycnosus
3a npeaocTasBsaHe Ha Ycayrata. 3assneHveto/Jorosop 3a nonssaHe Ha Vivacom IPTV Ycnyra ce
nonb/iBa M NOAMMUCBA OT OTOPU3MPAH CAYKUTEN Ha BUBAKOM MM OTOPM3MPAH AUCTPUOYTOP Ha
BuBakom M ce npegoctass Ha [lotpebutens. 3assneHveto/[oroBop ce npefoctass Ha
MoTpebutensa n ce NnognNUCBa OT HEFO MW YMBAHOMOLLEHO OT HEro JINLE HA MACTO B MarasmHa Ha
BrBaKkoMm, KbAeTO ce 3anaBABa yc/ayrata UM Npu AoCTaBKa Ha 06opyABaHETO U MHCTA/IMpaHe Ha
ycayraTa, KoraTto Ta e 3aaBeHa no TesfiedoH UM Ype3 MHTepPHEeT cTpaHMLaTa Ha Busakom.

1.1.1. B cnyyan, ye noTpebuTensT He 3aABM MUCMEHO KesaHue [loroBopbT 3a MOA3BaHe Ha
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Ycnyrata ga Bnese B cuna HesabaBHO c/ies NOANMCBAHETO My, CPOKbT 3a MHCTanMpaHe Ha
YcnyraTa 3anoyBa a Tedye OT MOMEHTA, B KOMTO 1U3Teye 7 AHEBHUA CPOK OT AaTaTa Ha noAnuceaHe
Ha 3asBneHueTto/[lorosop 3a nos3BaHe Ha Ycayrata (BMx 1.3.1.1. oT HacToAwmTe OY). B cayuai,
Yye NoTpebuTenaT 3aaBM NUCMEHO XenaHne JoroBopbT 3a NOA3BaHe Ha YcayraTa Aa Baese B cuia
He3abaBHO cnes NOANUCBAHETO MY, CPOKbT 3@ MHCTaNMpaHe Ha YcayraTa 3ano4ysa ga Tedye oOT
fhaTata Ha noAnuceaHe Ha 3asssieHueto/ [orosop 3a nonssaHe Ha Ycayrata (Bux T1.3.1.1. ot
HacToAwmTe QY). B cayyait, ye NoTpebuTenaT ynpaxkHu npaBoTo CU Aa npekpaTtu [orosopa 3a
nonssaHe Ha Ycnyrata B 7 AHEBHUA CPOK OT NOAMMUCBAHETO My CbriacHo T.3.1.2 oT HacToAwmTe
O6wm ycnosums, 3aab/XKeHneTo Ha BuBakom ga nHctanmpa Ycayrata ce noracsaea HesabasHo.
1.2. CpoK 3a nHCTannpaHe

BMBaKOM Le MONOXKM BCUYKM YCUIWA, 33 Aa NPeAoCcTaBu 3aaBeHaTa Ycayra Ha MoTpebutens B Hal-
KpaTbK CPOK. CpOKbT 3a MHCTasMpaHe Ha Ycayrata e 10 (pecet) paboTHWM AHWM OT gaTtaTa Ha
nognuceaHe Ha 3assneHuerto/[orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV wuam ot
3asABsAIBAHETO Ha Ycayrata npes onepaTop Wian MHTEPHET CTpaHuLaTa Ha Busakom. Mpu BapuaHTa
Ha MHCTaZIMpaHe Ha ycayraTa oT KaveHTa — MiHcTanupaii cam (Take Away nnu Self-install), BuBakom
He Ce aHraXkmpa CbC CPOK 3a MHCTaINpPaHe.

1.3. HcTanupaHe Ha Ycayrata

1.3.1. IHCTanmpaHe OT cneumanunct Ha Busakom

BvBakom Lie M3npaty TEXHMYECKM CNeuuannct B YroBOPEHOTO Bpeme Ha agpeca, NMoco4YeH oT
MoTpebutensa, Kato cneumanncTbT NPU NPUCTUIraHe LWe ce SernTumupa cbe cayxebHa KapTa.
CneumnanuctbT KoHdUrypmMpa camo npenBapuTenHo 3asaBeHus bpon u sua Ycayrn. C uen
npefocTaBAHe HAa ycayrata Nnpu MHXeHepPHOTO MHCTAaMpPaHe CNeLManncTbT U3BbPLUBA AEMHOCTU
no 3akpensaHe Ha obopyaBaHeTO B MNOMELLEHMATA, KbAETO ce NpeaocTaBAa ycayrata M
npokapBaHe Ha KabenHW BPbB3KM MeXay TeNneBUM3MOHHUA MPUEMHUK W NpesoCTaBeHOTO
obopyaBaHe (OT poseTKaTa 40 MoZema/cyuya, mMexagy moAema v npuemHuKka 3a IPTV u go
NpPMeMHUKA Ha TeNeBU3NOHHUA curHan). MNpean ga HanycHe agpeca, cneumManncTsT Tpabea Aa
nokae Ha MNoTpebuTens Kak paboTn MHCTanMpaHaTa Ycayra.

1.3.2. MHcTanmpai cam

MNoTpebutenat moxke pa wusbepe fa WHCTaAMpa camocToATenHo Ycayrata, KaTto MNosyyu
HeobxoAMMOTO My obopyZBaHe B mMarasvH Ha BuBakom wau uypes Kypuep, B pamkuTe Ha 10
(oeceT) KaneHZapHU AHM OT 3asaBABaHe Ha Ycnyrata Vivacom IPTV. MoTpebutenaTt nony4yasa
KomnnekT obopyaBaHe ,MHcTanupal cam”, KOMTO BK/IOYBA WMHCTPYKLMUTE 3a WMHCTa/IMpPaHe.
Bb3mMOXKHOCTTa 33 CaMOCTOATENIHO WMHCTaZIMpaHe ce npejjara CaMoO ako Ha agpeca uma
npegocTaBeHa u paboTtewa Busakom Net nunm Busakom FiberNet ycnyra. Busakom nma npaso aa
OTKae MnocoyeHaTa onums W B APYrM C/Ayyau, MO Herosa npeleHKa. BuBakom mHdpopmumpa
MoTpebutena 3a Bb3MOXKHOCTTA Aa 3asBW onumsaTa ,MHCTanuMpain cam” npu 3asBaABaHe Ha
Ycnyrata, npeam CKAYBaHe Ha A0roBopa 3a NpeaocTaBAHETO M. BCAKAKBM BbNPOCK OT CTPaHa Ha
MoTpebutena oTHOCHO AOCTaBKaTa Ha naketa ,MHcTanvpain cam” morat Aa ce OTNpaBAT Ha
TenedpoHa 3a O6cny)KBaHe Ha KaueHTu (123) aeHoHowHo, 7 (cegem) AHWM B ceamumuata. Mpu
CaMOCTOAITE/IHOTO MHCTaNMpaHe Ha Ycyrata U HecnpasaHe ¢ MHCTanauuaTa, MNotpebutenat uma
NnpaBo 4a 3asBW MOCNeABALLO MHCTa/ZMpaHe OT Crneuuanuct Ha Buakom (ycnyra Momouw, oT
TEXHUK). YcnyraTa MomoLy, oT TEXHUK ce 3asBABa OoT [loTpebutens B MarasuH uam no tenedoH, Kato
ce 3aniawa AOMbJAHUTENHO, CbINIACHO CTaHAAPTHATa LEHOBA JINCTA 33 MHCTa/IMpaHe Ha ycayra,
ny6AnKyBaHa Ha MHTEPHET caliTa Ha Busakom.

1.4. JonbaHUTEeNHW ycayrm YcayraTta

Vivacom IPTV u nnatdopmaTa 3a NpefocTaBAHETO M OCMTypsABaT Bb3MOXKHOCT 33 3aABsABaHe Ha
OONMbJAHUTENHW YCAYTK, CpeLly 3anfallaHe Ha eAuHUYHA LeHa UaM aboHaMeHT 3a onpeseneH
CpoK. Te3n gonbaAHUTENHU ycayrn ce onuceaT B Cneundukauma Ha Vivacom IPTV ycnyrute um
LEeHOBa /IUCTa UAK ce 06aBABAT MO APYr NOAXOAAL, HauMH oT Bmeakom. MNopbusBaHeTo u/man



aboHMPaAHETO 3@ HAKOM OT AONbJAHUTENIHUTE YCAYTU MOXKE [a Ce U3BbPLLBA YPEe3 MHTEPAKTUBHO
MeHto, ynpaBnaBaHo OT [loTpebuTens upes TeNeBU3SMOHHWUA MNPUEMHUK M obopyaBaHeTo
npefoctaBeHo OT BuBakom. 3a uenta BuBakom ocurypssa Ha [oTpebutens nHAMBMAYaNHO
notpebutencko ume u napona(lH), c Kouto ce yaocToBepABaT M3BBPLUEHUTE 3asABKM, Ype3
nocoyeHute  GyHKUMM Ha  Ycayrata. MoTpebutenAat oTroBapA 3a oOnasBaHe Ha
KOHOUAEHUMANHOCTTA Ha NpeAoCcTaBeHnTe My NoTpPebuTencko ume 1 napona. Bcuukm gencrems
U3BbPLLUEHWN Ypes TAX, BKAOUUTENHO NpPe3 AONbAHUTENHU NOTPEBUTENCKM NPODUM, Cb3LALEHM C
NMONI3BAaHETO UM, LLLe Ce CYUTAT 3a U3BBPLUEHN OT MMETO Ha lMNoTpebutens, c Heroso cbriacue, 40
[0Ka3BaHe Ha NPOTUMBHOTO OT MoTpebutena. MoTpebuTenaT AbAKM 3aniallaHe Ha 3anBeHUTe
ypes npepocTaBeHUTe My NOTPEBUTENICKO MME M Maposia YCAYrn U CbAbprKaHWe, 3a nepnosa, B
KOMTO ca 6uan npeaocTaBaHU OT BUBaKOM, lOKATO He 3a8BU U3PUYHO OTKa3 OT CbLyuTe.

1.5. HannyHocT Ha Ycnyrata BuBakom ce 3ab/1xKaBa fia NpefocTaBA akTyannsmnpaHa uHdopmaums
33 Ha/IMYHOCTTa Ha YcnyraTa u ga nidpopmmpa NMoTtpebuTtens 3a U3UCKBAHMATA 38 CbBMECTUMOCT
Ha o6opyaBaHeTo B cpoK Ao 10 (aecet) paboTHM AHKM OT nogasaHe Ha 3aasaeHueTo/Jorosop 3a
Ycnyrata. Ycayrata Vivacom IPTV e 6a3vpaHa Ha pasnpocTpaHeHMe Ha yHWKaneH mam obuy,
CTPUMMHT curHan no IP cBbp3aHocT B 3aTBOpeHa IP mperka, KoeTo ocurypasa AOCTbMHOCT A0
yc/yraTa Ha TepuTopuATa Ha CTpaHaTa, Tam KbAeTo BuBakom noagbprka Mperka 3a A0CTbn A0
BUCOKOCKOpocTeH MHTepHeT. MpegoctaBaHeTO Ha Ycayrata e B 3aBUCMMOCT OT MapameTpuTe Ha
MperkaTa Ha KOHKpeTHMA agpec 3a NonsBaHe Ha Ycayrata, ¢ NoAaxoAsalla, LMPOKO/eHTOBa
CBBP3aHOCT, KOATO MOXe Aa NoAAbPXKa HeobxoAnMaTa CKOpocCT 3a 06MeH Ha MHGOPMaLMOHHUTE
notouu. B 3aBMCUMOCT OT TEXHUYECKUTE NapaMeTpU Ha CBBP3aHOCTTa, MOXKE Aa HAMA TeXHMYecKa
Bb3MOHOCT 32 NpefocTaBAHE CaMO Ha 4acT OT MaKeTUTe WAW 4YacT OT CbAbpPrKaHUETO,
pa3npocTpaHABaHO u4pe3 nnatdopmaTta. B cayya 4ve npu MHCTaAMpaHe Ha ycayrata ce
KOHCTaTUpa, Ye WMHTEPHeT CBbP3aHOCTTa Ha ajpeca e HenoaxoAAlla, TOBa ce OTpasAsBa B
KOHCTATUBEH NPOTOKO/, KaTo A0roBOpPbT Mexay MoTpebuTtens n BuBakom ce cumTa 3a NpekpaTeH.
Mpu n3bop Ha onumATta ,MHCcTanmpaii cam” ycayraTa we 6bae akTuemMpaHa 4o 5 (net) paboTHu gHU
cnep nosiyyaBaHe Ha obopyasaHeTo oT NoTpebutena u NnoANMCBaHETO Ha NpUemo-npeaasaTesieH
NPOTOKOA 33 NpeAoCTaBAHe Ha 06opyaBaHeTo. B pamkuTe Ha cpok oT 14 aHW cnel nosyyaBaHeTo
Ha obopyaBaHeTo MoTpebuTenaT Ma NPaBo A3 3aABU MHKEHEPHA MHCTanaumMa — ycayra MNomoy,
OT TEXHMK, OT CNeLnanncT Ha Busakom.

2. NpeaBapuTenHu 3aabxKeHus Ha MotpebuTtensa

2.1. NpepocTaBAHe Ha UHPOPMaLUA

Mpean noanuceaHeTo Ha 3assneHueTo/[orosop 3a nosnsBaHe Ha Ycayrata Vivacom IPTV,
notpebuTenaT npenocTass Ha BuBakom foctoBepHa MHGOPMaLLMA, LOKYMEHT 3a CAaMOJIMYHOCT, a
32 PUANYECKN LA U AOKYMEHT YA0CTOBEPABALL, aKTya/lHUA NPaBeH CTaTyC U NpeacTaBUTeNHa
BNACT Ha APYXKECTBOTO, KAKTO M ApYyrn HeobXxoAuMMM AOKYMEHTU npeau NoanucBaHeTo Ha
3assneHveto/Jorosop 3a mnonssBaHe Ha Ycayrata Vivacom IPTV. C nonb/iBaHe Ha
3ansneHneTo/[oroBop 1 CBbP3aHUTE C HEro JOKYMeHTH, MoTpebuTenaT ce cumTa 3a 3amosHar ¢
HeobXoAMMOCTTa a OCUTYPU Bb3MOXKHOCT 32 M3BbPLUBAHE HA MHCTANALMOHHU AeMHOCTU U ApYTY
HeobxoAMMM 3a MHCTaNMpaHe Ha ycayraTta AeicTBUA, Ha 3aABeHMA aapec 3a NpeaoCcTaBAHETO M.
2.2. (M3m. B cuna ot 13.01.2015 r.) KnneHTH, Non3BaLm NocT Ha TPETO /inue

MoTpebutenaTt, KOUTO He e TUTYNAP Ha CbLLEeCTBYBaLLATa Ha aapeca pUKCUpaHa rnacosa ycnyra,
no NMHUATA Ha KOATO ce ocurypasa Ycayrata Vivacom IPTV, cnegBa ga ocurypu cbrnacue ot
TUTyNApa Ha MOCTa 3a NO/J3BaHe Ha JIMHUATA M HOCKU OTFOBOPHOCT 33 BCUYKM Bpeau, KOUTO
BrBakom noHacs B pe3ynTaT Ha HeM3nb/IHEHME Ha TOBA 3a4b/IXKeHMe.

2.3. KoHcTaTMBEH NPOTOKO/ 32 NpeAoCcTaBaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.3.1. NoTpebutenaT cneasa ga 6vae Ha PasnoNoXKeHUe, UK NPU Bb3MOXKHOCT A3 YMb/JIHOMOLLM
B nMcmeHa ¢dopma nAunue, KoeTo Ada npuveme AOCTaBKaTa Ha TeXHM4YecKoTo obopypBaHe M aa
nognuile KOHCTaTMBEH MPOTOKOA 3a MHCTanupaHe Ha YcnyraTa, Ha afpeca, KbaeTo we 6bae



MHcTanupaHa ycnyrata Vivacom IPTV, kakTo v 3aasneHune/[orosop 3a nosnssaHe Ha Ycayrata
Vivacom IPTV B cayyauTte, Korato Ycnyrata e 3adBeHa npe3 onepaTtop Wau npes uMHTepHer. B
cnyyan, Ye MoTpebUTenaT He ocuUrypu AOCTbMN UAW U3PUYHO HE YNMbJHOMOLLM NLE, KOeTo Aa
npueme obopyaBaHeTO M Aa NoAnuLLe KOHCTAaTUBHUA MPOTOKO/, NPeAcTaBUTENAT Ha BruBakom
npegasa 060pyBaHETO Ha IMLETO, KOETO € OCUTYPUIO AOCTbIM, KaTo 3anMcBa TPUTE My MMEHa 1
OAHHWTE OT IMYHaTa KapTa B KOHCTAaTUBHMA NPOTOKOA. Mpun n3bop Ha onumaTa MHCcTannpali cam B
06eKT Ha BuBakom (T. 1.4.2) KOHCTAaTUBHUAT NPOTOKO/ 33 AOCTABKA HAa TEXHUYECKOTO 06opyaBaHe
ce nognucea Npuv nognuceaHe Ha 3assnieHveTo/ [loroBop 3a Non3saHe Ha YcayraTa v nosyyaBaHe
Ha “UHcTanmpali cam” naketa.

2.3.2. MoTpebuTensaT e gabKeH Aa noanuile 4OKYMEeHTUTE, KOMTO Ce M3MCKBAT 3a NpeaocTaBAHe
Ha YcnyraTa.

2.3.3. Korato MNoTpebutensat uamM ynbaHOMOLLEHO OT HEro NnLe He e OCUTYPWUIO AOCTbM Ha
cneumannct Ha Busakom 3a nHcTanupaHe Ha YcyraTa B yroBOpeHOTO 3a ToBa Bpeme, [loroBopbT
ce npekpaTasa 6e3 gaBaHe Ha JONbJAHUTENIEH CPOK 3a U3Mb/HEHUE U BuBakom ce ocBoboXaaBa
OT 3afb/IXKEHUATA CM NO Hero. B cnyyait, ye MoTpebuTenaT oTKaxke Aa nNoanulle KOHCTaTUBHUA
NPOTOKON HE3aBMCUMO, Ye He Ca Ha /nue 0BeKTUBHM NPUYMHM 3a TOBa, TO NOTPebUTENAT e e
ONBbXKEH Aa 3annaTu pasxodM 3a eKuna, M3BbpLUBALL, MHCTaNauMATa, CbMNACHO CTaHAapTHaTa
LLeHOBA /INCTa 32 MHCTaZIMpaHe Ha ycayra, NybanKyBaHa Ha MHTEPHET calTa Ha BuBakom.

2.4. OrpaHunyeHmnA Npy Non3BaHeTo Ha YcayraTta

2.4.1. (n3m., B cuna ot 10.05.2021 r.) YcnyraTa, npeaoctaBsaHa oT BuBakom, No3Bo/ifABa 40CTbN 40
onpeaeneHn TeneBU3MOHHU MPOrpamu Ha KpalHW noTpebutenn. BuBakom mMma npaso Aa
NPOMEHSA CbABPKAHMETO Ha NPESOCTABAHUTE MAKeTU C TeJIEBU3NOHHWN KaHanu, KakTo u bpoa u
BMAa Ha BUAEO CbAbPXKAHMETO B MakeTuTe oT niatdopmaTta 3a Bugeo no nopbvyka. BuBakom Lue
yBegomn AbBoHaTa 3a MPOMEHWUTe uYpe3 WMHTEepPHeT calTa CU W peKnamHu matepuanu. Mpu
oTnafjaHe Ha TeneBM3MOHHA Mporpama OT onpejesieH MaKeT C TeJeBU3MOHHW MNporpamm,
ABOHATLT — PU3NYECKO /ML, Ha TO3M NAKeT MMa NPaBo Aa NPeKpaTu A0roBopa, 6e3 Aa Ab/Ku
obesleteHme U/MAN HeyCTOMKa, KaTo OTNpPaBu eaHOMECEYHO MUCMEHO Mpeau3BecTue, OCBeH
KOrato pasnpocCTpaHeHMeTO Ha CbOoTBEeTHaTa OTMagHana nporpama e npeycTaHOBEHO Ha
TepuTopuATa Ha CTpaHarTa.

2.4.2.1. MoTtpebutenat — GuU3MYECcKo NnLe HAMa NPaBo Aa NPenposasa WM NPeaocTaBa Moj
KaKBaTo M fa e popma Nnosi3BaHeTo Ha Ycayrata u/mam npeaoctaBeHoTo oT Busakom o6opyaBaHe
Ha TPeTU 1L U3BbH Kpbra Ha Y1eHOBETEe Ha HErOBOTO JOMaKMHCTBO.

2.4.2.2. NoTpebuTenat — pUaNYecKo /IMLEe HAMA NPaBo Aa Npenpoaasa, Aa M3/IbyBa UAM Aa
No3B0/IABA M3bYBAHE HA NPOrpamaTta B MecTa ¢ nybanMyeH AoCTbN, UAK 4@ U3M0A3BA NO KaKbBTO
M Aa BMNO HAYMH ycnyraTta 3a TbProBCKM LLeNM KaTo rapaHTupa, ye YcayraTa Lie ce nonssa B
NomelLLLeHWA C OrpaHUYeH A0CTbN, NpeaHAa3HaYeHN 32 TPANHO NO3BaHE OT KOHKPETHU GU3NYECcKM
nnua.

2.4.3. NoTpebuTenaT HAMa NPaBo Aa NpPomeHs 6e3 cbriacneTo Ha BuBakom agpeca Ha nosi3BaHe
Ha YcnayraTa.

2.4.4. C nognuceaHe Ha 3asBneHueTto/[orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV
MoTpebutenat aeknapupa, Ye Ycayrata Hama Aa 6bae nonssaHa B o6LECTBEHN UAK NYHANYHU
30HW WAM MecTa BKJ/IOYMTENIHO XOTEeNICKM NobuTa, HapoBe, pecTopaHTM UAM 0bLiecTBeHM
NJOWAAN, KAaKTO U BCAKAKBM MOMELLEHUA MAM MeCTa, eKCNI0aTUpPaHU C TbProBCcKa Uen uau
TaKMBA, KOMTO MMaT COLMANHO MW APYro obLecTBEHO npeaHa3HayYeHue, KoeTo npeanosara
ny6AMYHO M/MNN MACOBO pa3npoCTPaHEHME, BKAKOUYUTENHO XOTE/IM, MOTENU, MaHCUOHM, 3aTBOPM,
6ONHULM, YACTHU KAWHWUKM M ApyrM noAobHu OyHKUMOHANHU CTPYKTYpuU, (Bcako “MscTo,
06UTaeMo OT MHOTO Xopa “), KOUTO MpUemaT TeNeBU3MOHHUTE KaHa/M, BUAEO CbAbPMKAHWE U
NPUNOXKEHUA, BKAOYEHU B YcayraTa.

2.4.5. MoTpebuTenat HAMa NpPaBo Aa 3anucea Ha APYrU YCTPOMCTBA U HOCUTENN CbAbP)KaAHUE,



npepocTaBaHo upes IPTV nnaTtdpopmata, KaKTo 1 Aa ro U3MeEHA U Pas3NpPoOCTPaAHABA AOMbJAHUTETHO
Mo KaKbBTO M 3@ 610 HauuH. 3. CpoK Ha [JJoroBopa 1 BAn3aHe B cua

3.1. JoroBopbT mexay MNotpebutena n BuBakom 3a npegoctaBaHe Ha YcayraTta Vivacom IPTV
B/N3a B cuna 7 (cepem) KaneHgapHU AHW caeq fataTta Ha noanvceaHe Ha 3aasneHuneto/orosop
3a nonsBaHe Ha Ycayrata Vivacom IPTV, ocBeH ako MoTpebutenat M3pmMyHo He e 3asBUI MMCMEHO
»KenaHue [loroBopbT Aa Bsiese B cuna He3abasBHO. B ciyyall, Ye AOroBOPBT He € BAA3bA B CUa
He3abaBHO cieg nognuceaHeTo My, MNoTpebutenat uma NpPaBo Aa ro NpekpaTM eAHOCTPaHHO B
cpoka no T. 3.1., 6e3 ga ObKM HEYCTOMKM KaTo 3afABM TOBA CU Ke/laHWe JIMYHO UAWM upes
HaZ/1IeXKHO YNMbJIHOMOLLEH HEeroB NPeACTaBUTEN B CbLUMA TbProBCKM 06EKT Ha BuBakom, B KOMTO
[0roBopbT € NoAnucaH, PecnekTUBHO NPU TbProBCKUA NpeacTaBuTen, noanucan Aorosopa ot
CTpaHa Ha Buakom.

3.2. BuBakom nma npaBo Aa OTKaxe Aa CKAYM uHAnBMAyaneH [loroBop 3a noa3BaHe Ha YcayraTta
¢ MNoTpebuTen, KOMTO He e 3aABU MUCMEHO U3PUYHOTO CU cbrnacue [loroBopsbT Aa BAe3e B cMNa
He3abaBHO cnef NoANUCBAHETO My, B C/lydald, Ye CbIIAaCHO YCI0BMATA Ha TO3M 40roBop Busakom
npeaocTaBa KPamHO YCTPOMCTBO.

3.3. MoTpebuTenart e cbriaceH Aa M3nos3Ba M 3annaua Yeayrata Vivacom IPTV, B 3aBucumocT ot
nsbpaHata cbe 3ansneHneto/ [lorosop 3a nosnssaHe Ha Ycayrata Vivacom IPTV onuus, 6e3cpoyeH
norosop uau 3a 12 (asaHageceT) unn 24 (oBageceTt n YeTUpKU) mecela, CYMTAHO OT AaTaTta Ha
B/IM3aHe B cuna Ha [lorosopa B C/lyyait Ha M3bpaHa onumsa 3a CaMoCTOATENIHO UHCTannpaHe (Take
away) UK oT aaTaTta Ha noAnuceaHe Ha KOHCTaTUBHUA NPOTOKO BbB BCUYKM OCTaHA/IM CayYau.
3.4. B cnyyai, ye B [loroBopa He e MOCOYEHO APYro, c/ies WM3TUYaHe Ha M3bpaHuAa cbc
3anBneHneTo/JoroBop CPOK, CbLUMAT aBTOMATMYHO Ce MNPOAbAXKaBA 3a HeonpegeneH CpoK,
[0KaTo eflHa OT CTPaHWUTE He yBeAOMM Apyrata 3a HaMepeHWeTo C1 Aa NPeKpaTy NON3BaHETO Ha
YcnyraTa.

3.5. BuBakom yBeaomsABa aboHaTUTE CM 33 WM3TUYAHETO HA CPOKA HA MHAUBUAYANHUTE UM
JoroBopu Hali-kbCcHO 1 mecel, npeam ToBa.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. I3nCcKBaHMA 3a MHCTaMpaHe Ha YcayraTa 3a aa nsnonsea Ycayrata, Motpebutenar tpabea ga
OCUTYPU MNOCOYEHUTE NOo-A0/NYy W3UcKBaHWA. OT [loTpebuTens 3aBUCU W3MBAHEHWETO Ha
M3MCKBAHMATA 33 CPOKa Ha UHCTanupaHe Ha Vivacom IPTV c ornen ocurypAaBaHeTo Ha HadeKaHo
dyHKUMOHUpaHe Ha YcnyraTa.

* CBOOOAEH e/1eKTPUYECKN KOHTAKT U Pa3KNOHUTE/, Ha Pa3CTOAHME MNO-Masko OT 1 M OT MACTOTO,
KbAeTo Le 6bae nHcTanmpaHa YcnyraTta;

e TeneBU3MOHEH NPUEMHUK, KOWTO 43 MMa NOHe eauH OT cneaHute nHtepdericu HDMI, SCART,
RCA vwan YPbPr;

e Tpace 3a npemunHaBaHe Ha Kaben oT po3eTkaTa 3a TenedoHHaTa U/MAM UHTEPHET ycayra Ha
cTeHaTa go IPTV npuemHuka n go Tenesmsopa.

4.2. JONbAHUTENHN U3UCKBAHUA B C/lydauTe Ha nakeT ,MHcTanunpai cam”

e Hannuume Ha akTMBHa Busakom NET unm Busakom FiberNet ycayra;

e Korato usnonssaHaTa cBbp3aHOCT e ADSL meaHa AMHUA, NMHMATA TPAGBa [a 3aBbpluBa C
TenedpoHHa poseTka RJ11 1 cBbp3BaAHETO Ce OCbLLECTBABA KbM MogeMa 3a Busakom NET ycnyraTa.

4.3. ObopyaBaHe (KpalHO YCTPOMCTBO M AOMBAHUTENHU €NeMEeHTH), KOeTO ce NpeaocTaBs oOT
Busakom

e KpaliHO ycTponcTBO—NpuMeMHMK 3a IPTV (C BKAKOYEHO AMCTAHUMOHHO, BaTepun, 3axpaHBaLy,
apantep, kabean — RCA u/unn SCART, Ethernet, HDMI M MHCTPYKUMM 3a WMHCTanMpaHe) o
Ob6opyasaHe 3a Busakom Net, ako KbM MOMEHTa HAMA Ha/AMYHa paboTella MHTEPHET ycayra u
nosa3BaHaTa MHPPACTPYKTypa e megHa IMHKUSA, KoeTo BKAtouBa: KpaliHo ycTpoictao -Wi-Fi mogem



N enekTpuyeckun agantop, ADSL cnantep n 2 TenedpoHHU Kabena 3a cebp3BaHe, Ethernet kaben u
Bpowypa ¢ nHcTpykunm u CD;

e KpaitHo ycTpoictBo—Ethernet Switch n enektpuuyeckm agantop, ako ce M3nosi3Ba ONTUYHA
CBbP3aHOCT U Ha agpeca nma paboTela Busakom FiberNet ycnyra;

e [lpyrn enemeHTH, cbrnacHo Cneumnduvkaums Ha Vivacom IPTV ycnyrute u LeHoBa nucTa. ©
Bpollypa ¢ MHCTPYKLMK. 33 NpeaocTaBeHOTO OT BuBakom obopysgBaHe ce M3roTea M NoANMCBa
KoHcTatnuseH npoTtokos. ObopyasaHeTo, NpefocTaBeHO OT Busakom, octaBa cobcTBEHOCT Ha
BrMBakom, 3a cpoka Ha goroBopa. BuBakom noaabpKa KoHdurypauumata Ha Vivacom IPTV
obopyaBaHeTo, KaTo Ha [loTpebuTena He ce npefocTaBa AOCTbMN A3 KOHOMrypupa cam ToBa
obopyasaHe. MoTpebuUTenaT nma NpaBo Aa 3adABM A0 3 AOMBJAHUTENHW NPUEMHMKA NO BCAKO
Bpeme Ha AeWNcTBMEe Ha A0roBopa 3a npenoctaBaHe Ha Vivacom IPTV ycnyraTa, KoraTto nosi3Bsa
ONTMYHA CBBP3aHOCT M A0 1 AOMbAHUTENEH MPUEMHMK, aKo MNOA3Ba MeAHa CBbP3AHOCT U
TEXHUYECKUTE NapaMeTpu Ha IMHUATA OTrOBaPAT Ha KpuTepuuTe 3a fobaBaHe Ha IPTV npuemHumk.
B cnyyait uye [oTpebUTENAT ce OTKaxe OT MON3BAaHETO Ha AOMbJHUTENEH MNPUEMHUK,
MNoTpebutenst moxe Aa 3asiBU TOBA, KaTO BbpPHE CblUMA B MarasmMH Ha Busakom. NpuemHuKa
cnepiBa fa Ce BbPHE B KOMMJIEKT C BCUYKM €/leMeHTU, C KOUTO e noay4veH. B cayyai ye
MoTpebutenaT He MoXKe Aa BbPHe NMb/HMA NakeT obopyaBaHe, TOW Ab/XKKU HEyCTOMKa B pasmep
Ha CTOMHOCTTa My, Cbr/1aCcHO AeicTBallaTa LLeHoBa iMcTa Ha Busakom. Cnep 0TKas 1 BpblUaHe Ha
LONbAHUTENEH NPUEeMHUK [MoTpebuTenaT HAMa NpPaBo Aa 3aABABa MOBTOPHO APYr AOMbAHUTENEH
NPUEMHUK A0 M3TUYAHE Ha MUHMMANHUA CPOK Ha MOJI3BaHe Ha ycsyrata no MHAUBWUAYANHUA
[,0roBop.

4a. (3m. B cuna ot 01.08.2016 r.) BausHue Ha IPTV ycnyrata Bbpxy GUcKMpaHusa uHTepHeT IPTV
ycayraTta Moe fa 3aTpy4HM A0CTbMNa Ha NoTpebuTtensa fo MHTepHeT Yype3 GMKCcMpaHaTa Mpexa Ha
LPY*KeCcTBOTO.

5. 3aabnkeHUA Ha cTpaHUTe cied UHCTaMpaHe Ha YcayraTta

5.1. MpomsaHa B NpefocTaBeHUTe AaHHM MoTpebuTenaT e AnbKeH Aa MHGopmmnpa Bueakom 3a
HacTbNWAM MPOMEHW B MPEAOCTaBEHUTE AAHHW 33 UAEHTUOUKALMSA B paMKuTe Ha 3 (Tpwu)
KaseHOapHW AHU OT HacTbMNBaHe Ha NPOMAHATa.

5.2. NpegoctaBeHo oT BuBakom obopyasaHe

5.2.1. MoTpebuTtenaT e oNbKeH Aa Nasu NpesocTaBeHoTo oT BuBakom 060pyaBaHe OT MeXaHUYHU
nospeam 1 Kpaxkbu 1 ga ro cbxpaHABa OT MOMEHTA HA MNOy4YaBaHETO My Ha MACTO M MO HaYMH,
rapaHTMpalwM HagexgHo npegoctaBaHe Ha Ycnyrata. BMBakom He e OTroBopHa 3a LWeTH,
HaHeceHM Ha MMYLLECTBOTO Ha lMoTpebuTtens u/mam Ha TPEeTU AnLaA OT CbLOTO 06opyaBaHe.
5.2.2. B cnyyait Ha Kpaxba uam npu nospena, npuunmHeHa ot MoTpebuTens, BuBakom He
npepoctasa Apyro obopyaBaHe, KOETO J4a 3aMeHM OTKpagHaToTo/MOBpeAeHOoTo, KaTto
MNoTpebutenst e oTroBopeH npes BvBakom 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe waun
HaHeceHMTe My nospeam. B To3m cnyyaih BuBakom Lie npenocTaBu HOBO obopyaBaHe cpelyy
3annalwaHe Ha CToMHOCTTa My OT MoTpebutens. M3KntoueHme ca cnyyaute, B KOMTO KpaxkbaTa e
YCTAaHOBEHA C aKT OT CbOTBETHUTE B6b/IraPCKM BAcTU 1 BMBaKOM e yBeJOMeHaA 3a TOBA B PpaMKUTe
Ha 7 (cegem) pOHM cnes ropenocoyeHus akT. [loTpebUuTenaT AbAKW  LOMNbAHUTENHA
WHCTaNALMOHHA LieHa 33 MHCTaIMpaHe Ha HOBOTO obopyAaBaHe.

5.2.3. BbB BCMYKM Cay4aum Ha 3aryba MAM HaHeceHW Bpeaun Ha obopyaBaHeTo, cOH6CTBEHOCT Ha
B1BaKOM, MPUUYNHEHM C YMUCHA UAN HEBPEXKHOCT OT CTpaHa Ha MNoTpebutens, nocnegHUAT ocTaBa
OTroBOpPEH 3a Te3u Bpeau.

5.3. HensnpaBHOCTM Npu NpefocTaBsaHe Ha YcayraTa

BvBakom ce 3agbnkaBa [fAa OTCTPAHABA B PaMKWUTE HA CbLUECTBYBALUUTE TEXHUYECKU U
NPOM3BOACTBEHM BbB3MOXKHOCTM B paboOTHO Bpeme Heu3npaBHOCTM, BbB3HMKHAAW NpU
npegocTaBaHe Ha YcayraTa, 3a Aa ce NoAabprKa Yciyrata ¢ Heob6XxoaMMOTO KayecTBo, B CPOK A0



10 (mecet) paboTHM gHM OT ocurypsBaHeTo oT lMoTpebuTens Ha AOCTbM Ha CreuuanucT ot
BrBakom 3a ycTaHOBABAHE Ha HEM3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha NpefocTaBAHETO Ha YcayraTta BuBakom cv 3anassa NpaBoTo Aa cnupa
BpeMeHHO NpefocTaBAHETo Ha YcayraTa B cnegHuTe cyyau:

5.4.1. MnaHupaHu NPOoPUNAKTUYHU PEMOHTU WMAN MEPOMNPUATUA C LEN ONTUMMU3IMPAHE Ha
KauecTBEHW NapameTpu Ha Ycayrata U aBapuinHU pEMOHTH;

5.4.2. MNoBpeaa nan cMmyLLeHnsa B MpexkaTa 3a pa3npocTpaHABaHe Ha Te/IeBU3NOHHUTE Nporpamu
0O OTCTpaHsABaHe Ha noBpegata WM CMYLLEHWETO W/UAW CNUpaHe Ha eNeKTPUYEcKoTo
3axpaHBaHe Ha pernoHasHaTa WKW HauMOHaNHa efleKTpMYecka Mperka [0 Bb3CTaHOBABaHE Ha
3aXpaHBaHETO;

5.4.3. Nnpu 3ameHsHe MAM OTCTpaHABaHe Ha nospeau B obopyaBaHETO, NpPesoCTaBeHO OT
BuBakom, OT cTpaHa Ha lMNoTpebuTtens;

5.4.4. Mpu HacTbnNBaHe Ha 06CTOATENCTBA HAa HEMNPeoao0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato MoTtpebuTtenat nonssa Ycayrata MO HauyuH, KOWTO 3aTpygHABa WM Mpeyn Ha
HopManHaTa paboTa Ha Apyrn noTpedbuTenn Ha BuBakom nam UM NpUUMHABA Bpeau;

5.4.6. KoraTto TenieBU3MOHHa Nporpama He e A0CTbMHa OT MpeXKaTa Ha BuBakom Ao ocurypsasaHe
Ha TaKbB 40CTHbM;

5.4.7. (v3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBa niallaHeTo Ha Ycayrata cneg,
onpeaeneHaTa KpaliHa AaTa Ha naawaHe (nagexa) , kKato BuBakom mssectsiBa AboHaTa 3a paKTa
Ha 3abaBAHETO M My NPefOoCTaBA AOMb/JHUTENIEH CPOK 3a NAallaHe He No-KpaTbK oT 30 AHu;
5.4.8. KoraTo MNoTpebutenaT npeaoctasa Ycayrata Ha TPETU IML,a UK U3BBPLLM APYTro HapyLleHne
Ha orpaHu4yeHmsTa no T. 2.5 ot Tean O6WM ycnosus.

5.4.9. MNo oTHOWeHME Bb3MOXKHOCTTA 3a 3asBABaHE Ha CbAbprKaHMe npes naaTtdopmara 3a Bugeo
no nopbyKa, BuBakom moxe fa orpaHu4M AOMbAHUTENHOTO 3aABABAHE HA TaKOBA CbAbprKaHue
Haf onpeaeneH obem M CTOMHOCT MO CBOA npeugeHKa. MNoTpebutenat uma npaBo Aa Moucka
BPEMEHHO CnupaHe Ha NpeaoCTaBAHETO Ha yc/yraTa, KaTo 3aaBM TOBA MMCMEHO B MarasuH Ha
BrBakom nnu ce obagm Ha TenedoHa 3a obcnykBaHe Ha KAnMeHTH 123. MoTpebuTtenat moxke aa
npeKkbcBa ycayrata obwo Ao 6 meceua B pamKkuTe Ha efHa rogvHa, 6e3 3HauyeHue Ha 60A Ha
NpeKbCBaHMATA, KAaTo Npe3 Nepnoaa Ha NpeKbCcBaHe Ce NpeyCcTaHOBABA NOAABAHETO Ha BCAKAKbB
CUTHAN, KAKTO M Ce NPeKbCBa A0CTbMNA A0 CbXpaHeHa MHbopmauma oT naatdopmarta. CpoKbT Ha
[,0roBOpa Ce yAb/IXKABA CbC CPOKa 3a KOMTO e buna cnpsaHa ycayrata. MoTpebuTtenst moxe aa
npekpaTy nNpeasapuUTeNHO 3aABEHNA CPOK Ha MpeKpaTABaHe MO HEroBO M3MCKBAHE KaTo noceTtun
marasvH Ha BuBakom wuau ce obagm Ha TenedpoHa 3a ob6Cay:KBaHe Ha KaveHTu 123. Mpu
Bb3CTaHOBABaHe Ha Ycnyrata ce MOAHOBABAT BCUYKU AOMBAHUTENHW YCAYrK, 338 KOWUTO
MoTpebutena ce e aboHMpan MO cunaTa Ha CKAKOYEHWs [LOroBOp WAM BNOCNeACTBME npes
WHTEPAKTUBHOTO MEHHO.

6. Cnuctema 3a oTYnTaHe Ha cmeTKuTe Ha Ycnyrarta Vivacom IPTV

6.1. HayanHa gata 3a OTYMTaHE Ha CMETKM

6.1.1. Mpu MHKeHepHa MHCTaNaLMA, OTYNTAHETO HAa CMETKMU LU 3aMoYHe OT AaTaTa Ha aKTUBUpPaAHe
M NpefocTaBAHe Ha ycayraTta ¢ nognuceaHe Ha KoHCTaTMBHMA NPOTOKOJ, KOETO npeanonara, ye
MoTpebutenat npuema, Ye Ycayrata e aktmBMpaHa, obopyaBaHeTo e npefocTaBeHo u Ycayrata
paboTu NpaBUAHO.

6.1.2. Mpu n3bop Ha onuua ,MHCTannpai cam” oTYMTAHETO HA CMETKM LLLe 3anoYyHe OT gaTaTa Ha
B/IM3aHe B cuia Ha [orosopa 3a Ycnyrata. OTYMTAaHETO Ha CMETKU 33 AOMbAHUTENIHU YCAYTK,
32ABEHU NO-KbCHO B MarasnH Ha Bueakom, no TenedoH nam npes MHTEPaKTUBHOTO MEHIO, 3aMo4Ba
OT AaTaTa Ha aKTMBMpPaHe Ha yC/AYrnTe WM OT AeHA Ha NOPbYBAHETO MM Mpe3 MHTEPAKTUBHOTO
MEeH1O.

6.2. (M3m., B cuna ot 01.02.2013 r.) LieHuTe, KomTo MNOTpebUTeNaT AbAXKM ca:

6.2.1. HCTanauMoHHa LeHa npu M36op Ha MHKEeHepHa MHCTanaums;



6.2.2. EHOKpaTHa LeHa 3a BKAOYBaHe Ha Ycayrara;

6.2.3. MeceuyeH aboHaMeHT 3a U3MNo3BaHe Ha YcayraTa;

6.2.4. MeceyHa UeHa 3a M3N0N3BaHe Ha AOMbJHUTENIHU YCAYTM KaTo Hanpumep AOMbAHUTENHU
NPUeMHULM, AOMbAHUTENIHN NaKeTw ¢ TB KaHanu;

6.2.5. CTOMHOCTTa Ha AONB/IHUTENTHO 3aABEHOTO ChAbpMKaHMe Ypes ycayruTe ,,Buaeo no nopbyka”
n ,Pay per view” (Mnatu, 3a ga rnegaiw). Busakom nybanKyBa akTyanHa MHGOpPMaLMA 3a LLEHM Ha
npegnaraHUTe ycayru, BCUYKU AeUCTBalLM TapudHM NAaHOBE, TaKCKM 3a NOAAPDBIKKA, LLEeHOBM
JINCTU HA NPeSoCTaBAHO 06opyABaHe, HAYMHM HA NAaLLaHe (Pa3MKK B pa3xoamuTe, Npomn3TUYaLLm
OT Pas/IYHUTE HAUYMHW HA NNalWaHe — aKo MMA TaKMBA Pas/IMKKM) Ha oduumanHata cu yeb-
CTpaHMua: www.vivacom.bg

6.3. (n3m., B cuna ot 01.02.2013 r.) MHCTanaumMoHHa LueHa 1 EgQHOKpaTHa LLeHa 3a BKAOYBaHE Ha
YcnyraTta

KoraTo e gb/KMMa MHCTanauMoHHA LeHa, Ta we 6bae 3annateHa ¢ NbpBaTa MeceyHa CMeTKa,
OoTYeTeHa cnej HavyasiHaTa AaTa 33 OTYMTaHe Ha CMEeTKUTE, NocoveHa no-rope. Korato e agb/iKuma
e[lHOKpaTHa LLeHa 3a BK/IIOYBAHe Ha YcayraTta, TA ce HauMciaBa Npu 3aasABaHe Ha ycayrata. lMNpu
JINMCA HA TEXHMYECKa Bb3MOXHOCT 3a NpeaocTaBsAHe Ha ycnyraTta Vivacom IPTV, akTnBaumnoHHaTa
LieHa ce Bb3CTAaHOBABA Ha K/IMEHTa.

6.4. LleHa 3a obopyaBaHe

MoTpebutenaT 3annawa ueHa 3a NpesocTaBeHoOTO OT BuBakom obopyasaHe Npu CKAOYBaHe Ha
6e3cpoyeH aorosop, cbraacHo CneunduKauma n LeHosa ANCTa Ha YcayraTa.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa MbpBaTa meceyHa cmeTKa 3a npegoctaBeHa Vivacom IPTV Ycnyra e
Ob/KMMaA Mpe3 OTYETHUs nepuog, c/eaBall To3M, Npe3 KOWTO e akTmeBupaHa Ycayrata. C
naawaHeTo Ha NbpBaTa CM MeceyHa cmeTKa 3a Vivacom IPTV Ycnyra MNoTpebutensT 3annawa:

® MHCTANALMOHHA LleHa M LeHaTa no T. 6.4 (ako MMa TakaBa cbrnacHo 3asskata/[Jorosopa);

® 4yacTTa OT MeceyHUs aboHaMeHT 3a NpeAocTaBeHaTa Ycayra 3a AHUTe OT AaTaTa Ha 3ano4yBaHe
Ha OTYMTaHe Ha CMeTKUTE [0 Kpas Ha OTYETHUA Nepuos, Npes KOWTOo ce akTMBMpa YcnyraTa;

® nbseH aboHaMeHT 3a OTYETHWA Nepuop c/es akTUBMpPaHe Ha Yc/ayraTta, meceyHa LieHa 3a
n3non3BaHn ot [oTpebuTtens AOMbBAHUTENHU YCAYTU U LleHaTa Ha AONbJAHUTENIHO 3aABEHO
CbAbpKaHMe ypes ycayrute ,,Bugeo no nopvuka” u ,Pay per view” (Mnatu, 3a aa rnepaw).

6.5.2. Bropa meceuyHa cmeTKa BTopaTa v cnegBalimMte MeCe4YHW CMEeTKM Le BKAYBAT MbaeH
meceyeH aboHameHT 3a YcayraTa, ueHa 3a AOMbAHUTENIHW YCAYTU U LeHaTa Ha AOMbAHUTENHO
3aABEHM CbAbPNKAHME U YCAYTU (aKO MMa TaKMUBa).

6.5.3. MpenocraBeHUTE yCAyrv ce oTYMTaT HA CIeAHUTE OTHETHU NEepPUOaN B 3aBUCUMMOCT OT aTaTta
noT.6.1:

6.5.3.1. oT 1-BO YMCAO Ha KaneHZapHWA mecel, A0 NOCNEAHO YUCAO BKAKOYUTENHO Ha CblumA
KaneHgapeH mecel;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAapHMA mecel, A0 7-MO YMCNO BKJIIOYMTENIHO Ha cnepBalyma
KaseHaapeH mecel;

6.5.3.3. ot 15-T0 uncno Ha KaneHgapHua mecel A0 14-TO YMCNO BKAOYUTENHO Ha cneaBalima
KaneHaapeH mecel;

6.5.3.4. 0T 22-pO YMCNO HA KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO HA CleBalLmsa
KasieHaapeH mecell,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. MoTpebuTenat e ANbKEeH Aa 3aniaTv BCUYKM ObAKUMMW CyMU B onpepeneHuTe B
n3gageHata oT BMBakom cmeTKa cpoKose. AKO He e MOCOYEHO APYro CPOKbT 3a naawaHe e 18
KaZleHOAPHW AHU caepl Kpaa Ha OTYETHMA Nepuoga,.

6.6.2. NnawaHeTo Ha 3aa4b/XKeHMATa Ha MoTpebuTens, NOCOYEHM TYK, Le Ce CYMTA 33 U3BBPLLEHO
Ha faTaTta Ha NoslydaBaHe Ha NMbJiHaTa Cyma, NOCoYeHa B CMeTKaTa Ha lMoTpebuTtens, B Kacute Ha



BrBakom Mnun cnepn 3aBepABaHETO C TasuM Ccyma Ha GaHKoBaTa cmeTKa Ha BuBakom. YacTuyHM
NAalWaHWA HAMA 43 Ce CYMTAT 33 M3MbJHEHME Ha 3a4b/IKeHUATa Ha MoTpebutens.

6.6.3. (M3m. B cuna ot 01.092023 r.) BuBakom M3gasa cmeTkMTe Ha ABoHaTa 3a U3UCKyemuTe
nnawaHua B CpokoBeTe Mo T.6.5.3 Bcekn mecel, U M mM3npawa Ha agpeca, onpegeneH B
WUHOMBUAYANHUA 4OrOBOP, U/UNN eNEeKTPOHHMSA agpec, U3pUYHo nocoyeH oT AboHara, u/uam upes
OPYrn cpeacTsa 3a KOMYHMKALMA, NOCOYEHW B Te3n Ob6LWM YCNOBUS WUAW B UHAMBUAYANHUA
norosop. AKO BMBaKoM e 0curypuao anTepHaTUBEH A0CTbM, BKAKOYUTENHO B €/1eKTPOHEH BUA, A0
MeCe4YHUTe CMEeTKM 3a MOA3BaHUTE YCAYrM, HEenosy4yaBaHETO Ha CMEeTKUTe Mo npeaxofHOTO
n3peyeHme He ocBoboxpaBa ADBOHATa OT 33a4b/IKEHMETO 3a MJallaHe B OnpefeneHus Cpok
BrBakom MoKe fa onpeaensa v Apyru nepumoam U CPOKOBE Ha OTYMTAHE M 3annalaHe Ha YcayruTe,
33 KOeTo npepgBapuTenHO yBegomaBa noTpebutenute. [Mpu  yBegomsiBaHeTo BuBakom
cbobpa3snBa Bb3MOMKHOCTTA 3a 3ana3BaHe Ha 18-gHeBHATa NPOABLAKMTENIHOCT Ha CPOKAa 3a
nnawaHe.

6.7. HennawaHe

(n3m. B cuna ot 01.092023 r. ) AKo aboHaTLT He 3an/aTh 3a4b/KeHUATa B CPOKA, B KOWTO e
cnepBano ga ce U3BbpLluKM NaaaAHEeTO Ha NOA3BaHMTe ycayri, BuBakom ro ysegomsasa, Kato gasa
noaxoaAL, AONbJAHUTENIEH CPOK 3@ U3NbJIHEHME, KOMTO He MOXKe fa 6bae no-KpaTbK oT 30 AHK,
cnepf M3TMYAHETO Ha KOWTO MpefoCTaBAHETO Ha yc/ayraTa MoXKe na 6bae npeKkpateHo, ako
aboHaTBT He e NIaTUA 3a4b/IKEHMETO B NPeAoCTaBeHUA AONbAHUTEIeH CPOK.Mpy He3annalwaHe
Ha Ob/IKMUMUTE CYMU B ONpeesieHuTe 3a ToBa CPOKoBe, MoTpebuTenaT Ab/xKu MxBa 3a 3abasa B
pasmep Ha 1/365-Ta 4acT OT 9 MpoueHTa OT pa3mepa Ha HenaaTeHUTe B CPOK 3a4b/XKeHus, 3a
BCEKM eAMH [eH 3aKbCHEeHMe c/ef, CPOoKa 3a NiallaHe, A0 AaTaTa Ha OKOHYATE/NIHOTO MjallaHe.
Nnxsute npu 3abaBeHO nnawaHe Ha 3aAb/XKEHUATA 3a NJallaHe Ha yCayruTe ce BKAOYBAT B
n3gageHnTe MbPBUYHM CHETOBOAHN JOKYMEHTN Ha OTAENEH pes Nnpeaun cymaTa 3a naalaHe.

6.8. MMpomaAHa Ha ueHuTe

LleHnTe Ha BCUYKM NakeTn Ha Vivacom IPTV ycnyrata u AONbAHUTE YCAYTM KbM HeA, NOCOYEHN B
Cneundukaums Ha Vivacom IPTV ycnyrute u LLeHOBa NCTA, HepasAenHa 4YacT OT HacToAlmTe
O6bwm ycnosusa n nybnvkysaHa Ha Yeb cTpaHuuaTa Ha Buakom. LeHnute moraT ga 6baat
NPOMEHAHN eAHOCTPAaHHO OT BMBaKOM npu cieaHuTe yCnoBuUA:

6.8.1. BuBakom Le yBegomsBsa [oTpebutena Kato nyb6amMKyBa NpomaHaTta Ha uLeHuTe Ha Yeb
CTpaHuuaTa cu B cpok oT 30 oHM Npean BANM3AaHETO UM B CMNA, KaTo:

6.8.1.1. B 1031 cnyyan lNoTpebutenst Mma npasBo Aa M3NpaTM MUCMEHO npean3BecTMe 3a
npekpaTABaHe NON3BaHETO Ha Yc/yraTta npean HOBUTE LLeHW Aa BNA3aT B CUAa;

6.8.1.2. AKO B ropenocoyeHus cpok MoTpebuTtensaT He U3npaTn npeanssectTue Ao Busakom, ye He
e Cbl/1aceH c NpoMsAHaTa Ha LLeHuTe, Ta3m NPOMAHA aBTOMATUYHO B/AIK3a B CU/IA C/ief, U3TUYAHETO
Ha CpoKa nocoyeH B T7.6.8.1.

6.8.2. (B cuna o1 01.01.2025 r.) He no-4ecTo OT BEAHDBXK B PaMKUTE Ha efHa KaneH4apHa rogmHa
BrBakom Mma npaBo ga UHAEKCUPA LLeHUTE Ha yCayraTta, KaTo r'M Kopurmpa c NpoLeHT He Mo-BUCOK
OT MeceyHuAa UHAEKC Ha NoTpebuTenckuTe ueHu, onpegeneH oT HauMOHANHWUA CTAaTUCTUYECKMU
MHcTUTYT (UNLU, npeaxogHuat mecel, = 100), HaTpynaH 3a nNpeaxoAHaTa KaneHgapHa roamHa. C
npuemaHe Ha O6wmTe ycnosma ABOHaATBLT ce CbrlacABa C METOAMKATA 33 KOPEKLUMA Ha LLeHUTe,
M3BbPLUEHA NPY YC/IOBUATA Ha HacToAwaTa T. 6.8.

Mo oTHoweHne Ha ABoHaT — ¢uM3nyecko auue, BUBakoM M3BbPLLUIBA MHAEKCALMA, CAMO KOraTto
CTOMHOCTTa Ha MHAEeKca Haasuwaga 1.5%. LleHuTe Ha ycnyrute, nonssaHu oT AboHaT-dpum3nyecko
Anue, noasaexaT Ha HamaseHre C NPoUEeHTa Ha oTyeTeHaTa rogviiHa gedbnauma (oTpuuarteneH
WMHAOEKC), KOoraTo B pe3y/TaT Ha HAaTPYNBaHETO Ha MeCeYHUS UHAEKC Ha NOTPeEBUTENCKUTE LLeHU
npes npeaxogHaTa KajseHgapHa roguMHa e oTtyeteHa gednauma, Hagsuwasawa 1.5%. Korato
WMHAEeKCcaumATa BOAU A0 YBe/NMYeHMe Ha LEeHUTe, B CPOK A0 eauH mecel, OT obsiBeHaTa HavanHa
[aTa Ha uHAeKcauma ABoHATbT — ¢GU3MYEcKo /iMue MMa NpaBo Aa MpeKkpaTu [oroBopa 3a



CbOTBEeTHaTa ycnyra 6e3 ga AOb/KM MOCOYeHMTe B [OroBopa HEyCTOMKM 33 NpeacpoyvHOo
npekpaTaBaHe, KaTo B TO3M C/ly4al cnefBa Aa Bb3CTAaHOBM Ha BMBaKoOM BCUMYKM CymU, NONyYeHU
KaTo cybcMann uan OTCTBNKWM, NPefoCTaBeHW C Oraes onpeaeneH CPOK Ha [OroBopa.
3a4b/IKEHUATA Ha CTPAHWTE BbB BPb3KA CbC CMNOPA3yMeHUA 3a JIM3MHT MAM npojaxba Ha
M3NaalaHe Ha CTOKM Ce 3aMa3BaT U NPOAb/IXKABAT CBOETO AENCTBUE A0 NBIHOTO UM U3MbJIHEHWNE
MeXay cTpaHuTe. BuBakom yBegomsaBa aboHaTUTe CM 3a HayasHaTa gata Ha NpPeacToAWoTO
MHAEKCMpaHe Ha LUeHuTe 4ype3 nybavKauus Ha WMHTEpPHeT cTpaHuuata CM M NoHe B eguH
eXKeHEeBHMK /UK upes KPaTKo TeKCToBO cbobuieHmne (SMS) n/munm enekTpoHHa nowa u/vam no
OPYyr NOAXOAAL, HAYMH.

BuBakom Mma npasBo Aa onpeaeny aboHaMeHTHU NaaHoBE W/UAWM LEHUM Ha YCayru, KouTo ca
M3K/OYEeHN OT 06XBaTa Ha WMHAEKCauMATa, KakTo npu uMHbNauma, Taka u npu gedaaums.
MHpopmaumsaTa 3a Tesn aboHaMeHTHM MnaHOBe M/WAM LeHW ce nybauKyBa Ha WHTEpHeT
CTpaHuuaTa Ha BuBakom.

6.9. HaumH Ha nnawaHe HaumMHMTe 3a 3annallaHe Ha LeHaTa 3a ycayrata ca nybnkyBaHu Ha Yeb
CTpaHuuaTa Ha BuBakom m ce NpeaocTaBAT C BCAKA U3[afeHa MeceyHa CMeTKa.

7. NMpomsaHa Ha non3saHata Ycayra Vivacom IPTV

7.1. MurpupaHe oT eanH Bua Ycayra Kbm gpyr

OcBeH KoraTo MHAMBUAYAHUA AOrOBOP NPeABUKAA Pa3nyeH pes, NoTpebutenm, Kouto xenanT
na murpupat ot eamH Vivacom IPTV nakeT Kbm gpyr, moraT Aa ro HanpasAT CaMO BeAHbXK B
paMKuTe Ha einH OTYeTeH nepuog, KaTo BMBaKkom ce cbrnacAsa fa npegocrtasu usbpaHata ot
MoTpebutena Hos BUA Ycayra, B ClydanTe KOrato TOBa € Bb3MOMKHO, KaKTO M KoraTo /IMncBat
orpaHuM4yeHuA No AencTealy, 4oroBop 3a Noa3BaHe Ha YcayraTa. [pu murpupaHe ot eguH Kbm Apyr
BMA Ycayra, cnopeg, cy4as M CbrnacHo AelncTBalliaTa LeHoBa ncTa, Ha Motpebutena moxke aa
6baa NMOUCKaHA AOMbJHUTENIHA efHOKpaTHA ueHa, cnopes Cneuudukauma Ha Vivacom IPTV
yC/AyruTe u LLeHoBa ncTa.

7.2. NpemecTBaHe Ha agpeca, Ha KOWTO ce nosa3ea YcayraTta

B cnyuyauTe, KoraTo MoTpebutenaT kenae ga Nnpemect Noa3BaHeTo Ha YcayraTta Ha HOB agpec,
TOBa e J,O0NYCTUMO CaMO CbC Cbraacve Ha BUBakom 1 Npu HanmMume Ha TEXHUYECKa Bb3MOXHOCT 3a
npefocTaBAHE Ha ycayrata Ha HOBMA afpec, KaTo Ce Ab/IKM AONMB/IHUTE/IHA LLeHa 38 MHCTaZIMpaHe.
Bb3MOXHO € HanmMyMe Ha orpaHMyeHa TeXHUYecKa Bb3MOXKHOCT, MPU KOETO HAKOW BUAOBE
OONBbAHUTENHU YCAYTM WX CbAbP)KAHWE, KOUTO ca 6uaM nonsBaHM [0 MOMEHTa Ha
npemecTBaHeTO fa He ca AOCTbMHM Ha HOBMA agpec. B TakbB cayyal MoTpebuTtenat moxe aa
3aABM APYr NakeT WAM Aa NpekpaTu ycayrata. B cnyvaute, korato MoTpebutenat xenae aa
npeKpaTu Nos3BaHeTo Ha YcayraTta nopasau NPoMaHa Ha afpeca CW, TOM e ANbKeH Aa 3annatu
BCUYKU 334b/IKEHUA, BKAOYUTENHO HEYCTOMKM BbB BpPb3Ka C €4HOCTPAHHO MpencpoYHO
npekpaTtasaHe Ha [loroBopa Ha MoTpebuTens c Busakom.

7.3. NpomsaHa Ha cpoKa Ha [lorosopa

MoTpebutenat moxe Aa NPOMeHW cpoka Ha [loroBopa cu ¢ BuBakom cnes mM3TMYaHe Ha
onpezeneHua NbpBOHaYaneH cpok B JloroBopa, OCBEH aKO MPOMAHATA € 3a NOo-AbAbl CPOK, 33
KoeTo MoTpebuTtenat nognucea HoBo 3asnBaeHMe/Jorosop MaAM AONbAHUTENIHO COPasymMeHMe 3a
nonssaHe Ha Ycayrata Vivacom IPTV 3a cbOTBETHMA NO-AbABI CPOK.

8. MNpeKkpaTaBaHe Ha NpeAoOCTaBAHETO Ha YcayraTta

8.1. MNpeanssectue 3a NpekpaTABaHe Ha NpeAoCTaBAHETO Ha YcayraTa

MoTpebutenat mosKe Aa UCKA NpeKpaTsaBaHe Ha NpeAoCcTaBAHETO Ha YcayraTa, 6e3 ga o6ocHoBaBa
NpUYMHUTE 3a TOBa, KAaTo 3anaBM B 06eKT Ha BuBakom c NMCMeHO u3BecTue, NoHe eguH mecel,
npenBapuUTeNIHO, KeIAaHWETO CU 3a MpeKkpaTABaHe W BbpHE B MOCOYEHUA efHOMECEYEeH CPOK
npepoctaBeHoTo obopyaBaHe (MbneH KOMMNIEKT). BuBakom npekpaTtsaBa NpefocTaBAHETO Ha
Ycnyrata cnef, M3TMYaHe Ha CPOKA Ha ropenoco4yeHOTO MMCMEHO npeaussecTue. B cayyai, ye
MoTpebutenat He BbpHe NPeaoCTaBEHOTO 33 CPOKa Ha Jorosopa obopyasaHe, Ab/XKM HEYCTOMKa
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B pa3mep Ha CTOMHOCTTa Ha CbOTBETHOTO 060OPYABaHe CbracHO LLeHoBaTa iMcTa Ha Bueakom. B
cnyyai, ye MNoTpebutenat npekpatn Jorosopa, Npeam U3TUYAHETO Ha MbPBOHAYas/IHO YrOBOPEHUSA
MeXAy CTPaHUTE CPOK WM CpOKa, 3a KOWTO e npoab/ikeH [loroBopbT (nNpu ycnosuATa
npeiBuAeHV B UHAMBMAYanHUA [orosop u/uau Ha T1.3.4 ot O6wwTe ycnosus), NoTpebutenar
3ansawa Ha Busakom cymarta, onpegeneHa no peaa Ha 1.8.4.

8.2. BpblaHe Ha obopyaBaHeTo

MoTpebuTensaT e ANbXKeH A3 BbpHe 060pyABaHETO Ha /iMLe, OTOPU3MpPaAHO OT BuBakom ga ro
npueme. [lpete cTpaHM MOAMMCBAT KOHCTAaTMBEH MPOTOKOJ, YAOCTOBEPABALl, CbCTOAHMETO Ha
npegoctaBeHoTo 0bopyABaHe KbM MOMEHTA Ha NOAMUCBAHETO My.

8.3. OTroBOPHOCT 32 Hen3nbJaHeHNe

8.3.1. 33 BCUYKM C/ly4an Ha HEU3MbAHEHWE Ha 3a4b/KeHuATa cu no O6LWmMTe yCnoBUA CTpaHUTe
HOCAT OTIOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha JelcTBaWOTO OHbarapcko
33aKOHOAATE/NCTBO.

8.3.2. BuBakom He oTroBaps npeg, Motpebutens 3a:

a. /lunca Ha ymeHuAa oT cTpaHa Ha MNoTpebuTtena ga nanonssa Ycayrata;

6. MNpeTeHuMK OT TpeTU nua cpelly MoTpebuTens Npu 1 No NOBoOA NON3BaHe Ha YcyraTa;

8. Bpegm, npuumMHEHN OT 0O AN HEMNPABUIHO NOAABbPXKAHE UM eKCNI0aTaumnA OT CTpPaHa Ha
MoTtpebutens Ha obopyaBaHeTO, NpeAoCTaBeHO My OT BuBakom;

r. (u3m. B cuna ot 01.09.2023 r.) MoBpeayn No mpexkaTta 3a NPEHOC Ha TeIeBU3MOHHUTE M paano-
nporpamu Ha Apyru onepatopu, KOUTO MPaABAT TEXHUYECKU HEBB3MOXKHO MPefoCTaBAHETO Ha
Ycnyrata, KakTo M 3a BCUYKM APYrM C/lydaum NPU KOUTO MNPeKbCBaHeTO Ha W3/byYBaHETO Ha
nporpama ce Ab/XKKW Ha 06CTOATENCTBA M3BBH MperKaTa U KOHTPOa Ha BuBakom;

4. Busakom He oTrosaps 3a Bpegu, MPUYMHEHW HA TPETU JiML@ NPKU U3MOI3BaHe Ha YcayraTa oT
MoTpebutennTe, KAKTO U M3NON3BAHETO Ha YC/yraTa 3@ HE3aKOHHM Lie/Iv MO KaKbBTO M A3 € HauuH
WY U3BBPLUBAHETO Ha HE3AKOHHM AeNCTBUA Ype3 Ycayrata. BuBakom He HOCM OTFOBOPHOCT 3a
CbAbPKAHMETO Ha TENEeBU3MOHHWUTE MpPOrpamu, MpeHacaHu 4ypes Ycayrata, MynTUMeAUAHOTO
CbAbprKaHMe npenocTaBAHO 4ype3 naatdopmaTta 3a Buaeo no nopbyka M CbAbPXKAHMETO OT
WHTEPHET CTPaHULMTE, AOCTbMNHM Ype3 NPUNoKeHUATa OT YcayraTa;

e. (B cuna ot 10.05.2021 r.) 3a ycnyruTe no HactoalwMTe O6LWM ycnoBUA He ce npegnarart
MWHUMANHN HMBA Ha KayecTBo.

8.3.3. lMpn BpemeHHO cnupaHe Ha YcayraTa MOpaguM aBapuMMHU PEMOHTM Ha MperKaTa,
NPOAB/IXKMUAM NOBeYe OT CPOKA 3a OTCTPaHABaHe Mo T. 5.3, 3a KoeTo BuBakom e U3LA10 OTTOBOPHO,
MeCeYyHMAT aboHameHT, ob/KUM OT MoTpebuTtens 3a nonseaHe Ha YcayraTa, ce Hamansaga C
nponopuMoHanHaTa 4YacT oT aboHamMeHTa, CbOTBETCTBALLA HAa [AHWUTE, Mpe3 KOWUTO He e
npegocTtaBaHa Ycnyrata. B Tesun cnyvam eguH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHaapHU AHU.
8.3.4. KnaysaTa Ha T. 8.3.3 e npuioXKnma, camo ako MNoTpebuTtenat e ysegomun Busakom, ye He e
6u1n B CbCTOAHME Aa Non3Ba YcayraTa v ca Haauue OCHoBaHMATa No T. 8.3.3.

8.4. OTroBopHocCT Ha MoTpebutena (MU3m., B cuna ot 03.01.2025 r.) AKO cnopasymeHue 3a ycayru
Ha cpoyeH abOHAMEHT, BKAOYUTENHO 3@ AOMbBAHUTENHM YyCcayrv, 6bae npekpaTeHo npeau
N3TMYaHE Ha YrOBOPEHMA CPOK NO MUCKaHe WM BUHA Ha aboHaTa, BKAKOYMTENHO NPU HennalwaHe
Ha AB/IKUMU CYMU:

- aboHaT - IPMANYECKO NLLE AbXKM HEeYyCTOMKa B pasmep Ha BCUYKU MecevyHU aboHaMeHTH,
BK/IIOUYUTENHO 33 AOMBAHUTENIHWN YCAYTU CbC CPOYEH abOHAMEHT, NO TeXHUA CTaHAAPTEH pa3mep,
6e3 OTCTbMKA, 33 Neproaa OT NpekpaTaABaHe A0 U3TUYAHE Ha YrOBOPEHMA MUHMUMANEH CPOK.

- aboHaT - PU3MYECKo NLE ABKM HEYCTOMKA B pa3mep Ha OCTaBalmTe A0 Kpad Ha CpoKa Ha
[0roBOpa, HO He noBeye OT TPUKPATHMA UM pasmep, meceyHn aboHaMeHTU, BKAOUYMTENIHO 33
LONbAHUTENHU YCAYTW, MO TEXHWUA CTAaHOAPTEH pa3mep 6e3 oTcTbnka. Korato, ¢ ornes cpoka Ha
cnopasymeHuneTto, aboHaT- ¢pU3nMYecKo Anue e Nos3Baa OTCTbNKM OT abOHaMeHTHUTe naaHoBse
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W/VAn OT NasapHUTE LieHW Ha YCTPOICTBaTA (3aKyneHn AN NpeaoCcTaBeHn Ha IN3MHT), ,,BuBakom
Bbarapusa“ EAL nma npaBo fAa NpeTeHaMpa M BpbLLaHe Ha YacT OT CTOMHOCTTA Ha NoJlyYeHuTe 4,0
npeacpoOYHOTO NPeKpaTABaHe OTCTbMKMU, CbOTBETCTBALLLA Ha CbOTHOLLIEHMETO MeXAyY OCTaBalLMA 1
YroBOPEHMA MWHMMANEH CPOK Ha Jorosopa. [b/KMmaTa 3a BpblUaHe YacT OT MoJlyvyeHuTe
OTCTBIMKM Ce M3YMC/IABA KAaTo TAXHATA 06LLA CTOMHOCT Ce YMHOXM NO KoepULMeHT, onpeseneH no
cnegHata popmyna: K = Co/Cm”, kbaeTo ,K“ e KoedULMeHTHLT, N0 KOMTO ce yMHOMaBa obLaTa
CTOMHOCT Ha NONyYeHUTe 40 NPeKpaTABaHeTo OTCTbMKY, ,,Co” e 0cTaBalMAT CPOK Ha A0roBopa B
OHU, a ,,CM” e yroBOPEHUAT CPOK Ha AOroBopa B AHM.

8.5. U3kntoyeHuna

MoTpebutenat Hama Aa Ab/KM Ha BuMBakom 3ansallaHe Ha OcCTaBalMTe MeCeYHW BHOCKU [0
M3TMYaAHETO Ha MMHUMANHKUSA CPOK Ha [lorosopa (12 unn 24 meceua) B cnyvamTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTa npeay M3TMYaHe Ha M3bpaHuAa cbe 3asBneHneTo/JoroBop cpok
Ha nos3BaHe

MpekpaTABaHe Ha YcayraTta npeau M3TMyaHe Ha U3bpaHus cbe 3asBieHneTo/[loroBop Cpok Ha
nosi3BaHe LLie ce paspeLur camo npu cnegHuTe obcToaTencTaa:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTte CTpaHu;

8.6.2. Mpwn HacTbnBaHe Ha obcToATENCTBa OT Hemnpeogo/iMma cuna cbraacHo yned 306 ot
TbProBCKMA 3aKOH, KOUTO TPaHO NpensTcTBaT NpeAocTaBsaHe Ha YcayraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA UM AKTOBE HA KOMMNETEHTHU AbPXKaBHU OpPraHu, KOUTO BOAAT A0
orpaHu4yaBaHe Bb3MOKHOCTTa 3a NpefocTaBaHe Ha YcnyraTta, oT BCAKA OT CTPaHUTE C MUCMEHO
yBeAOMIEHME;

8.6.4. Mpu cMbPT UK NOCTaBAHE Nog, 3anpelleHne Ha MoTpebutens;

8.6.5. /lukengauma nam obaBABaHe B HECHCTOATE/IHOCT HAa efHa OT CTpaHuTe no [lorosopa,
CYMTAHO OT faTaTa Ha BAn3aHe B CM/1A Ha CbOTBETHOTO pelleHune;

8.6.6. (n3m. B cmna ot 01.09.2023 r.) EHOCTPaAHHO OT CTpaHa Ha BuBakom Npu HEU3Nb/HEHME Ha
334b/’KeHneTo Ha ABoHaTa 3a NaallaHe B AONbAHUTENHO NpeaocTaBeHns no T. 5.4.7.cpok;;
8.6.7. (n3m. B cmna ot 01.09.2023 r.) EAHOCTPAHHO OT CTpaHa Ha BuBaKkom, B caydait ye AboHaTbLT
He e OTCTPaHWA HAPYLLIEHNETO HA HAKOE OT APYruTe CU 3a4b/IKEHUA B NOAXOAALL CPOK, MOCOYeEH
oT BuBakom;

8.6.8. EAHOCTpaHHO, OT cTpaHa Ha BuBakom, Npu nAunca Ha TexXHUYecKa Bb3IMOXKHOCT 3a
npegocTaBaHe Ha YcnyraTa. Busakom e yBegomu Motpebutena 3a npekpaTtaBaHe Ha [loroBopa
KaTO MOCOYM NPUYMHATA 33 INMNCA Ha TEXHUYECKA Bb3MOXHOCT;

8.6.9. EgHOCTpaHHO OT cTpaHa Ha MoTpebutens, B cayvya Ha CUCTEMHO HEWU3MbAHEHWE Ha
334b/I)KEHMEeTO Ha BrMBakom ga OTCTpaHABa HEWM3NPaBHOCTM MPU NpefocTaBAHe Ha YcayraTta B
cpoKa no T. 5.3. CUCTEMHO HEU3Mb/HEHWE e Ha/uLe, KOraTo Heusnb/HEeHMEeTO e AO0MyCHaTo
noseye OT TPM MbTM MO BPpeMe Ha AOrOBOPEHUA CPOK Ha NO/A3BaHe Ha YcyraTa.

8.6.10. B cnyuai, ye npepoctaBeHoTo obopyaBaHe e 6MAO OTKpPaAHATO M MMa aKT Ha
KOMMNEeTeHTHUTEe BNacTu, 1 MoTpebuTensaT He XKenae Aa NPOAbAKM NOA3BaAHETO Ha YcayraTa, B
KOMTO C/lyyali CbOTBETHUTE KAay3u OT HacToalwmTe OBLM YyCIOBUA Ca NPUNOKUMU;

9. O6W¥ NosoKeHun

9.1. 3a BCMYKM HeypeaeHu B ObwmTe ycnoBua 3a npenoctaBAHe Ha YcayraTta Vivacom IPTV
BBMNPOCK ce Npuaarat pasnopenbmTe Ha AeUCTBALWOTO 6b/IrapCKO 3aKOHOAATE/ICTBO.

9.2. BcnykM cnopose, Bb3HUKHAAM BbB BPb3Ka C AeMNCTBUTENHOCTTA, U3NbJIHEHMETO, Th/IKYBAaHETO
AW MNPeKpaTABaHEeTO Ha HaCTOAWOTO CrnopasymeHue, we 6bAaT pelwaBaHW OT CTPaHWUTE B
[06poHamepeH TOH Ype3 NPeroBopu, KOHCYATaLMU U B3aMMHOU3IOA4HM CNOpPasyMeHus, a npu
HEenocTUraHe Ha cbraacue — uam ot ApOUTPaXKHUA Cbf, 3a TbPrOBCKU U NOTpebutenckmn cnopose
KbM CapyrkeHue ,ApbuUTpakeH Cbg, 338 TbProBCKM M noTpebutencku cnopose”, rp.Codua npu
ycnoBuATa Ha HerosuA MpaBuUAHUK, UK OT CbOTBETHUA AbpP¥KaBeH CbA Npu ycnosuaTa Ha MK, no
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n3bop Ha uvuleua (cTpaHaTa, MoWcKana pellaBaHe Ha cnopa). B ciayyair, ye uweubT nogase
nUcKkoBata cu monba npep ApbuTpaxkeH Cbh 33 TbProBCKM WM MOTPEBMTENCKM CMopoBe KbM
CopyKeHue ,,ApbuTparkeH Cba, 32 TbProBCKM 1 NoTpebutencku cnopose”, rp.Codua, ctpaHuTe ce
CbrnacABaT CMNopbT fa Ce pewn efHONMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTte, KaTo
apbuTbpbT We ce onpeaenu ot MpeacenaTtens Ha apbUTPANKHUA Cba,.

9.2a. (u3m. B cmna ot 01.08.2016 r.) erHocTTa Ha BuBakom EA/l nonaga B o6xBaTa Ha AeNHOCT
Ha CeKTopHaTa MOMUpPUTEIHA KOMUCUSA 33 pasriexkaaHe Ha cnopose B 061aCTTa Ha eNEeKTPOHHUTE
cbobueHuna —agpec: rp. Codums 1000, na. Cnaseiikos N2 4A, HTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. AKo cnop, oTHeceH Kbm Busakom EA/], He e pa3spelleH, NOTPebUTeNaT Mmoxe
[a NOTbPCU CbAENCTBUE OT NOMUPUTENIHATA KOMUCKUSA. KoraTo cnopbT ce OTHAcA 40 A0roBopu 3a
OHNAMH NpPoAaXbu WAWU yCnyrn, CbAeWcTBME 3a pPeLaBaHeTO My MOXKe Aa Ce MoJyyu oT
EnekTpoHHata nnatdopma 33 OHMAMH  pewaBaHe Ha NoOTpebuTescknm  crnopose:
http://ec.europa.eu/odr. Busakom EA/L He ce aHra>kmpa Aa noa3Ba NOCOYEHUTE OpraHu.

9.3. TbaKyBaHeTO Ha [loroBopa me)ay CTpaHUTE LWe ce M3BbpLIBA NpW cregHuUAa pesd Ha
npegnountaHune: 3aasaeHneto/orosop 3a nonssaHe Ha Ycayrata Vivacom IPTV, KoHcTaTuBeH
NPOTOKOA 3a NpefocTaBAHe Ha TEXHUYeCcKo obopyaBaHe U MHCTannpaHe Ha YcayraTa, 3aaBKK 3a
npenocTaBaHe Ha AOMbAHUTENHMU ycayrn Kbm YcayraTta Vivacom IPTV (ako nma TakuBa), O6uwm
ycnoBsuA 3a npegoctaBaHe Ha Ycayrata Vivacom IPTV, KaTo Npu HAKONKO AOKYMEHTa OT eauH U
CbLy, BUA, NPeAMMCTBO LLie MMAT Knay3nTe OT JOKYMEHTUTE C NO-KbCHa Aata.

9.4. Mo cmucbna Ha HactoawmTe O6LIM YCNOBUA 33 MMCMEHO NpeanssectTne/ yseaomsBaHe Lie ce
cYMTa NUCMO € 0bpaTHa pasnucKa uam dakc.

9.5. B c/lyyan, Ye HAKOA OT KnaysuTe Ha HacTosawmTe OBLLM YCIOBUA Ce OKaKe HeneNCcTBUTENHA,
TOBa HAMA [la OKaXe Bb3AeNCTBME BbPXY BA/JIMAHOCTTA HA BCUYKM OCTaHANM.

9.6. Mo OTHOLEHWE Ha BbNPOCK CBbP3aHU ¢ GUKCUPaHU rnacosu ycayrm, Busakom Net u Fiber net
yCAyrn, npepocTaBaHM No cboblmTenHaTa AMHMA NonsBaHa 3a Ycayrata Vivacom IPTV ce
npunaraT CbOTBETHO, AeMCTBALLMTE 06LLM YCNOBMA Ha BMBaKOM 3a BCAKA OT NOCOYEHUTE YCAYTU.
BcAKakBM BbNPOCKM OT cTpaHa Ha MoTpebuTena OTHOCHO NPefoCTaBAHETO HA yCayraTa, LeHU U
YyCNOBMATA Ha NialiaHe, TapudHWU NAaHOBE, TEXHUYECKM npobnemu, NpomaHa Ha ajpeca 3a
npepocTaBAHe Ha yc/lyraTa, NpeKkpaTABaHe Ha NPaBOOTHOLWEHUATA, MOAAPBKKA U Ap. MOraT Aa ce
oTnpasAT Ha TenedpoHa 3a O6cay:KBaHe Ha KaveHTW (123) pgeHoHowHo, 7 (ceaem) AHU B
ceamumLaTa, KAaKTO U BbB BCEKU TbPrOBCKM LeHTbp Ha BuBakom.

10. (B cnna ot 10.05.2021 r.) *Kanbu, monbu 1 npeasoxeHuns

10.1. Korato usnuTBa npobsiiem C Mon3BaHeTo Ha ycayrute, AboHaTbT/lMon3saTenar cieasa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHTn 123, npes
eNleKTpoHHaTa GopMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyecTBoTo. pu pasrnexaaHe Ha OMNAKBAHETO 3a TeXHWYECKW npobaem m 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbPLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCYNTALMM U NOCeLLeHNA Ha MACTO NPU He0BXoAMMOCT.

10.2. AgpecupaHuTe A0 BuBakom Kanbu, monbu n npeanoskeHus ce pasrinexaart v peluasar ot
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
MHbOPMMpPa MMCMEHO 3a pe3yATaTa.

10.3. MNpu cnasBaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3almMTaTa Ha MYHUTE AAHHMU,
BMBaKOM NoAAbPIKA U CbXPaHABA PErUCTPU Ha BCUYKM XKanbu, MON6U 1 NpeaoXKeHus, 3a KOUTo
ce npwaara ToBa yC/I0BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaoKeHUATa U pekaamaLmmTe, BKAOYUTENHO OTHOCHO YCAYrK Mo
06CNy}KBaHeTO M NOAABbPXKAHETO HA NPeAoCTaBAHUTE OT NPeAnpPUATUETO YCAYTK ce NoAaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BMBaKomM man upes MHTEpHEeT CTpaHMLaTa Ha ApPYXKeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute kanbwu, monbu, npeanoxeHua W peknamauum ce
3aBeX/aT BbB BXOAALL, PErNCTbP U Ce pa3rfiexaaTt no pesa Ha NOCTbNBaHETO UM.
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11. (HoBa B cmna ot 01.09.2023 r.) J/InyHn gaHHM Ha ABoHaTta (B Tasm Touka notpebuten —
dusmyecko nuue)

Mpu 1 No NOBOA, CKNOUYBAHETO M U3NBJAHEHWETO HAa UHAMBUAYAIEH A0rOBOP € NoTpebuten, KOMTO
e ¢um3unyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU JaHHWU, CblIIaCHO NpeaBUAEHOTO
B 3aKOHa 3a €/IeKTPOHHUTE CbObLLEeHMUA:

3a uenute Ha uAeHTUPUKALMA, OCUrypsiBAHE Ha TOYHOCTTAa HA [AaHHWUTE, KaKTo M 3a
npeaoTBpaTtaBaHe Ha 3710ynoTpebu:

TPV UMEeHa, eAUHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEH HOMep;
nHbopMauua, Heobxoauma 3a JONbAHUTENHATA NAEHTUDUKAUMA HA NOTPebUTeNns UAn KpanHmA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP CE CK/IH0UYBA HEMPUCHCTBEHO;

OaHHM 3a BMAA, HOMepa, AaTaTa, MACTOTO M OpraHa Ha M34aBaHe Ha NPeacTaBeHMA JIMYeH
LOKYMEHT, C KOWTO ce naeHtuouumpa notpebutensr;

[AHHW 33 KOHTAKT € NOTpebuTena No eneKTPoHEH NbT; OCBEH 3a BPb3Ka € noTpebutensn, Busakom
MOKe [1a M3M0/13Ba Te3n AaHHM 33 U3MpaLlaHe Ha CbobLeHMA 33 MapPKETUHT U peKsaMma Ha Herosu
COBCTBEHU CXOAHW MPOAYKTM WAW YCAYrM, KaTo [faBa Bb3MOXHOCT Ha BCeKW notpebuten
6e3Bb3Me3gHO M NO NeceH HayuMH A3 U3pa3n HecbrlacMe B MOMEHTA Ha CK/YBaHe Ha
WHAMBUAYANHUA AOTOBOP U C/lej TOBa;

OPYrY AaHHU, HeObX0AMMM 33 NPeaoCTaBAHE Ha yCayruTe.

CbrnacHo 3akoHa 3a e/IeKTPOHHUTE CbobLEeHMA, NPU NPeAOoCTaBAHE Ha YC/IyrM Ha noTpebutenute
— ¢dum3nyeckm anua - BuBakom moxke ga obpaboTtsa u crnefHUTE AHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha e/IEKTPOHHU CbOBLLUTENHU YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTpebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[,0CTOBEPHOCT;

OaHHU, HeobxoAMMW 3a MU3roTBAHE Ha [AaHbYHM  GaKTypu, LOeTalauM3MpaHU CMETKU U
LEeTaiI3npaHn CNpaBKu;

Mpyu 1 No noBog, ckAOYBaHE Ha MHAMBUAYANHWU AOTOBOPU U NpefocTaBaHe Ha ycayrn Busakom
06paboTBa /NIMYHUTE JAHHW 3a noTpebuTennte — OGU3MYECKM NULA, B KAYeCcTBOTO CUM Ha
aflMUHUCTPATOP MO cmucbna Ha PernamenT (EC) 2016/679 Ha eBponeincKkMa napaameHT U Ha
cbBeTa oT 27 anpun 2016 rogMHa OTHOCHO 3awMTata Ha OU3MYECKMTEe SMLa BbB Bpb3Ka C
06paboTBAHETO HA IMYHU JAHHWU M OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBa A@HHWU U 32 OTMAHA
Ha [npektusa 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuTaTta Ha AaHHuTe uan OP3/).
O6paboTBaHETO Ha /IMYHU JQHHW OT CTpaHa Ha BuBakom ce ocbliecTBABA Moj HaA3opa Ha
Komucua 3a 3awmTa Ha AndHuTe gadHu (K314) — Codus 1592, 6yn. ,Mpod. LiseTtaH Slaszapos” Ne
2.

MoTpebutenute — GM3nMYECKM UL — UMaT ciegHUTe npasa no OP3/:

MHbOopMHMpaHOCT BBB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHUTE UM AaHHU;

JocTbn A0 IMYHUTE UM JaHHK, B KOeTo obaye He ce BK/IOYBA NPABOTO Ha NoJly4yaBaHe Ha Konua
Ha JOKYMEHTU WU Ha APYrvM HOCUTeNu ¢ 06paboTBaHNUTE IMYHU OAHHW;

KopurmnpaHe Ha IMYHUTE UM AAHHM, aKO Ca HETOYHMU;

M3TpuBaHe Ha INYHUTE UM JaHHW;

OrpaHuyaBaHe Ha 06paboTBaHETO HAa INYHUTE UM aHHW;

Bb3paxkeHue cnpamo o6paboTBaHETO Ha IMYHUTE UM LAHHW, KOraTo CbLLOTO Ce M3BbPLUBA Ha
OCHOBaHWe NerMTMMeH UHTepec;

MpaBo Ha 3awmTa No cbaebeH nn agMmmHucTpaTuBeH pes (npeg K3/14), B cayyald, Ye npasaTta Um
no OP3/[, ca 61K HapyLLeHu.

BrBakoM noaAabpiKa M Npefoctassa Ha notpebutenute — GU3NYECKM LA — MbHA U aKTyaslHa
MHbOPMaLMA BbB Bpb3Ka C 06paboTBaHETO HA IMYHWU AaHHM Ha noTpebutenute — duU3nYeckn
nvua — 8, MNMoANTUKa 32 NOBEPUTENHOCT M 3aLLMTa HA IMYHUTE AaHHWU, 06paboTBaHK BB ,,BuBakom
Bbarapua“ EAL npu 1M no nNoBoA NpenoCTaBAHETO Ha €/1eKTPOHHWU CbOobLMTENHU ycayrn”
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(“NonunTnka”), nybankysaHa Ha vivacom.bg, KaTo npu BCAKO M3meHeHue Ha Monnutukata Busakom
ce 3af4b/mKasa da nybauMKyBa HEMHOTO aKTya/lHO CbAbPXKaHME Ha UHTEPHET CTpaHuuaTta cu. B
MonnTuKata ca onucaHu:

KaTeropmmTe IMYHU JaHHU, KaKTO U CbOTBETHUTE LLe/IM 33 TAXHOTO 06paboTBaHe;

npaBHUTE OCHOBAHMA 33 06paboTBaHe Ha IMYHU JaHHM;

MHPOPMaLMA 338 U3TOUYHMKA Ha IMYHUTE AaHHW — B C/ly4Yali Ye BuBakom nosiyyasa AaHHW OT TPETU
nmua;

CbLLECTBYBaHETO HAa aBTOMATU3MPAHO B3eMaHe Ha peLleHna, BKAYBaALL0 npoduamnpaHe;
CPOKOBETE 3a CbXPaHeHWe Ha NIMYHU AaHHW UK KpUTEpUUTE 3a TAXHOTO onpeaensHe;
nosy4yaTennTe UM KaTeropmmTe NoyyYaTenn Ha IMYHU JaHHU;

KOOpZAMHATUTE 33 Bpb3Ka C BuBakom 1 onpeaeneHoTo OT HEro A/TbKHOCTHO /IMLE NO 3almuTa Ha
OaHHUTE;

YC/I0BUATA M HAYMHUTE 3a yNparkHABaHe Ha npasaTa no OP3/, B TOBa YMCNO 3a NPaBOTO Ha *Kanba
no K314;

Apyra uHpopmaumsa, npeasugeHa 8 OP3/.

[OvipexTop ,Mpoaykm nycnym®



